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1.0: Overview
The effects from the COVID-19 Pandemic on children, young people (CYP) and their families,
is an emerging picture. It may be some time before we fully understand how ‘lock down’ has
impacted on vulnerable families and how changes to service provision has affected health
outcomes either positively or negatively.
Early on in the pandemic services needed to adapt rapidly to new guidance and work closely
with users and the community and voluntary sector to understand and customise to service
user experience and needs. This resulted in some changes to the way in which services were
delivered.
1.1 The impact of Covid-19
The COVID-19 pandemic has resulted in unprecedented disruption to CYP and their families.
Largely attributed to:
•
•
•
•
•
•
•
1

Loss/ bereavement
Partial school closures
Stringent social distancing strategies
Stay at home measures
Closure of non-essential services
Changes in the delivery of health care
Increases in Adverse Childhood Experiences

A rapid impact review of COVID-19 has highlighted the following potential impacts in key
areas related to CYP :--
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2.

How services adapted their way of working during COVID-19
Maternity Services

Throughout the pandemic MK University Hospital maintained continuity of care teams,
home births and water birth services. Antenatal and post-natal pathways were delivered in
compliance with Royal College Guidelines. The 3 most significant changes to services were
to:
• Move clinics out of primary care and into children’s centers
Adapt antenatal and post-natal pathways, ensuring essential face to face care was
maintained while minimizing the risk of transmission
• Reduce foot fall into the hospital, resulting in a restricted access for visitors.
Feedback from the Milton Keynes Maternity Voices Partnership and service users led to the
development of a ‘Stepping Stones’ leaflet, explaining adapted provision information on
breastfeeding and mental health and emotional wellbeing and Facebook Live sessions on a
variety of maternity related subjects were introduced (see below examples).
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2.1 0-19 Healthy Child Programme (Health Visiting and School Nursing service)
In March, the national COVID-19 Prioritisation within Community Health Services Directive
was issued by NHS England to suspend non-essential 0-19 services including Pre-Birth and
0-5 services (Health visiting). Exceptions to the suspension were:
• Stratify visits and support for vulnerable families
• Safeguarding work (MASH; statutory child protection meetings and home visits)
• All new Birth visits
• Follow up of high-risk mothers, babies and families
• Antenatal visits and support (consider virtual)
• Phone and text advice- digital signposting
• Blood spot screening
Central and North West London Foundation Trust (CNWL) adapted their service delivery in
response and continued to offer all mandated universal contacts by using new technology
and PPE. In addition;
•

Expectant mothers were contacted, and antenatal assessments undertaken

•

All mothers with new babies were offered face: face home visits

•

Staff continued to offer universal contacts and development reviews to all families,
maintaining support for targeted families

•

The duty desk was fully functioning to support to schools and families access to
qualified staff and increased responsiveness and families were reminded of contact
details.

•

Staff continued to support safeguarding meetings including strategy meetings and
attended virtual child protection conferences
Enuresis Clinics were delivered virtually by the school nurses. All children on the
waiting list and new referrals have been assessed.
CHAT Health (a confidential text message service for young people enabling them to
ask school nurses health related questions) was launched with 94 messages
exchanged between May (launch date) and September.
Face to face clinics are now taking place in 4 family centres to follow up on those who
have been identified as requiring additional support following virtual contact.

•
•

•

The service continued to offer all mandated contacts and as table 1 shows, outcomes
were similar to those the previous year with the exception of some development reviews
that were not completed due to national guidance to suspend them. A catchup plan is
now in place.
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Table 1:
Indicator

Target

% of births that receive a 90%
face to face new birth visit
within 14 days by a health
visitor
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Q1 2019
Q1 2020
(comparison)
87%
86% (96%
if after 14
days
included)

% of children who receive a 90%
6-8-week review by the time
they are 8 weeks
% of infants being breastfed 60%
at 6-8 weeks

92%

92%

57%

59%

% of children who received a 90%
12-month review by the age
of 12 months

84%

%of children who received a 90%
2-2.5 year review

80%

Reason target not
achieved
Reluctance of clients
to see a health visitor
face to face, late
movement in and
hospital admissions
resulted

Breast feeding rate
has
gradually
increased.
New
mothers staying at
home
during
lockdown has been a
positive contributing
factor.
65%
In line with PHE
(81% by COVID
guidance;
15
development reviews
months) were
suspended;
Targeted
reviews
were
offered
according
to
previously identified
need. A catchup
programme has been
implemented
77%
In line with PHE
COVID
guidance;
development reviews
were
suspended;
however
targeted
reviews were offered
according
to
previously identified
need. A catchup
programme has been
implemented

2.2 Childhood immunisations
In the early stages of the pandemic it was identified that there may be a strain on GP
surgeries to continue delivering routine childhood immunisations. In April, NHS England redeployed the NHS providers of school aged immunisations (SAIS) to temporarily support GPs
by delivering immunisation services in the community. This temporary programme of
delivery gave practices the option of having their clinics staffed by members of the school
immunisation team. Over 20 local practices signed up with the programme with the
remainder continuing to provide immunisations in house.
Service delivery meant the appointment invitation was sent, as usual, to the home address
2 weeks before vaccination was due with correspondence detailing where the vaccinations
would be delivered – in some cases this was a local school site. Feedback has been that
parents appreciated these services as many were reluctant to attend health care settings
at this time. The service was set up at the end of March and by the second week of May,
over 14,000 immunisations had been provided with coverage of baby immunisations being
around 92% in Milton Keynes during this time (final data for this period is awaited and will
be available for the HASC meeting).

2.3 Children’s Health Services
As part of the immediate response to the pandemic the integrated (health, care and
education) response for our most vulnerable children and families was strengthened with 7
key areas of focus:• Children receiving continuing care packages
• Children with complex needs not receiving continuing care (for example CYP who
have been identified as shielding known to hospital/community and Primary Care
team)
• Those in residential accommodation in or out of area
• Looked After Children with health needs
• Transforming Care – all children with a diagnosis of ASD and or /LD
• Mental Health – Tier 4 inpatient (and recently discharged) and children at risk of
admissions
A senior children’s commissioner (joint funded by the CCG and LA) acted as the point of
contact for professionals to raise and escalate concerns to a multiagency discussion.
Contact plans were then put in place to support families and ensure that needs and
concerns were promptly responded to.
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2.4

Mental Health Services

Children’s mental health and emotional wellbeing is always a priority but even more so in
the context of COVID-19 . We have seen an increase in the numbers of CYP experiencing
crisis especially those with an eating disorder. Mental health services rapidly mobilised
24/7 all age crisis lines and worked to move crisis assessment out of A&E and into the
community setting. Use of digital technology was utilised to reach some vulnerable groups
better.
Service users, staff and the Community Voluntary sector worked together to develop local
mental health pathways and to communicate support available to professionals and CYP
(CYP example below)..
How you feel matters…getting help in Milton Keynes

Questions?

Get Advice

Worried or sad?

Get Help

KOOTH www.Kooth.Com
Talk to a Teacher or School mentor

Talk to a School Nurse or Health
Visitor 01908 725100
Text ChatHealth 07480635517 –
confidential text message service

KOOTH www.Kooth.Com
School mental health Lead or
Counsellor

Visit a Children and Family Centre

Talk to a School Nurse or Health
Visitor 01908 725100

YIS Young People’s mental health
www.mkyis.org.uk 01908 604700

YIS Young People’s mental health
www.mkyis.org.uk 01908 604700

Arthur Ellis www.arthurellismhs.com
or
https://arthurellismhs.com/mentalhealth-support/
Mental Health Apps
https://www.nhs.uk/appslibrary/category/mental-health/

Arthur Ellis www.arthurellismhs.com
https://arthurellismhs.com/mentalhealth-support
Child Bereavement UK
0800 02 888 40
Good Grief 0800 2600 400

The Mix 0808 808 4994
Youth Starz 01933 277520

Get Risk Support
Mental health crisis line
01908 724365
24/7 Children's mental health
crisis service located in Children’s
Emergency Department

In an ‘emergency’
Dial 999

Don’t feel safe? Need help now?

Get More Help
KOOTH www.Kooth.Com
Children and Young Peoples
Mental Health Service
01908 724544
MK Council drug and alcohol
service 01908 253011
Children and Family Practice (via
MASH) 01908 253169 or
01908 253170

Really unhappy and need help?

Additional hours were commissioned from KOOTH (digital emotional health and wellbeing
support for CYP) in order to meet anticipated increased demand. Between April and June
2020, 349 young people living in MK used KOOTH, 257 of which were new registrations.
Anxiety Stress, Family Relationships and Self harm were the main reasons for contact. The
service reported a surge in usage in the early months of the pandemic (March and April). It
is difficult to make comparison with last year as the service was first launched in June 2019
which saw 35 users compared to 133 in June 2020.
The Mental Health in Schools Support Teams opened their service to self-referrals and
schools emailed parents and families to advise of their availability. Staff have maintained
contact with vulnerable young people virtually throughout the pandemic.
Child and Adolescent Mental Health Services offered most appointments virtually but face
to face appointments did take place (depending on risk assessment). CAMHS saw a
significant drop in referrals during April (2/3 less than usual). Staff capacity did not reduce
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and so this has had a positive impact on the waiting list. Cognitive Behavior Sessions and
other interventions have been offered via zoom.
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Unemployment and Poverty

Unemployment and poverty will undoubtably impact on outcomes for CYP and their
families. Children’s services already work closely together to identify those in greatest need
and at greatest risk and will continue to do so moving forward. Work is underway to consider
the impact of COVID-19 on inequalities in MK and within this consideration will be given to
any enhanced opportunities for the services working with CYP and their families to further
support this area.
There has been a steep rise in the unemployment rate in Milton Keynes; similar to the UK
but greater than the South East rate. In Milton Keynes the total number of people
unemployed July 2020 was 10,750 with the 18 – 24-year-old age group worst affected,
followed by 25-29 (data from MKC Economic Development team).
The rate of unemployment has risen across the UK, including MK.

Claimant Count (%)
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Local measures already in place to mitigate impacts
• The local Department of Work and Pensions team are working with partners to
develop a Milton Keynes Youth Network with a range of initiatives to support young
people into work
• Local support services including MIND BLMK service for the unemployed to help
local people back into work
• Milton Keynes Economic Recovery Plan providing almost £2.2million of funding to
local groups and businesses to help drive growth, and creative jobs and help people
into the workplace.
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