ADDITIONAL INFORMATION ON WILTON HALL
The following parties have submitted additional information to either amplify the
representation they have made or as the applicant to provide further detail on how
they will address concerns raised by parties.
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1.

Mr B Baxter in respect of his representation as a resident of Wilton Avenue
In respect of issues arising when patrons park at the venue for events
Mr Baxter provides the following information on the issues this has caused
him personally.
In relation to an event on 20 November 2021
‘I spoke to TVP on 101 at 2.36pm on the 20th and 2 officers (pcso's) I think
came out around 2-2 ½ hours later. The incident started after a number of
people started parking on verges and double yellows. I spoke to Wilton Halls
parking attendant who said he couldn't stop the customers parking wherever
they wanted, and it was none of my business. At this point a member of
Wilton Halls staff came towards me hurling abuse and threats, he was stopped
and held back by a member of staff from the hall, but I was surrounded by 7 of
the people visiting the hall as they tried to intimidate me.
As this was the start of the function and we could only see things going
downhill from there the police were informed of the situation. Especially as my
family felt at risk after what had just transpired. The police attended a short
time later and asked if I wanted to take things further, I didn't see the need at
this point and just made them aware of the situation so far should anything
happen as the event went on’.

2.

Bletchley Park Area Residents Association (BPARA)
Submission to Licensing Committee in respect of their Representation
You have seen the representations of which 13 are from those living opposite
or close to Wilton Hall, 3 from MK Council departments, plus West Bletchley
Council, Thames Valley Police, a Bletchley Park Ward Councillor, St Mary’s
Church whose carpark was used by Wilton Hall patrons without prior
permission and on a day when an event was taking place for those entitled to
park there, and BPARA, of which I am the Chair. I represent Bletchley and
Fenny Stratford residents on the Bletchley and Fenny Stratford Town Deal
Board, and I live next door to St Mary’s Church, so close to Wilton Hall.
BPARA’s grounds for opposing the application mirror those documented by
Wilton Avenue residents, and which fall under all 4 of the licensing objectives.
However, the remaining representations also mirror the points made by
BPARA and residents.
Planning Authority Representation
Whilst BPARA recognises that the criteria for planning and licensing
applications differ and are not associated, the Planning Authority
representation refers to:

•

Concerns regarding the types and size of events which may result in
offsite parking issues.

•

The current Planning Investigation in progress to “establish the overall
usage of the site.

BPARA requests that a licence should not be granted until the Planning
Investigation has been completed.
Environmental Health Representation
This mentions:
•

“Very little attention has been given regarding the Prevention of Public
Nuisance.”

•

The previous Premises Licence (now surrendered) for this premises had
several conditions pertaining to noise.

Environmental Health have set out conditions to control the level of noise and
Wilton Hall owners have agreed to comply with these to enable the
representation to be withdrawn - these include:
•

Check of sound limiting device on site.

•

Measures relating to all types of vehicle activity and arrival and
departure of patrons and entertainment staff without nuisance to
nearby residents and minimisation of entertainment noise.

BPARA questions why 2 events have already taken place without a valid
licence being in place (this has also been flagged by Thames Valley Police), and
despite extensive work carried out on site, why noise control measures have
not already been put in place, including the control of all types of
vehicles/people arriving/departing the site.
Representation from Licensing Officer
This includes reference to:
•

Milton Keynes Statement of Licensing Policy, nuisance and / or antisocial behaviour must be considered, such as disturbance by
customers, staff, delivery vehicles or contractors arriving at or leaving
the premises, queuing by pedestrian/vehicular traffic, parking.

•

The current provision of 40 spaces in the venue carpark does not
appear to be a suitable number to accommodate 750 guests. I am
aware that historically alternative parking has been arranged with local
car park owners.

•

To address this issue, the Licensing Officer has requested conditions are
included in the site operating schedule - risk assessments to cover car
park stewards, information regarding car park options including use of
alternative private parking arrangements.

BPARA and residents are not aware of any historical parking arrangements
with local carpark owners - what are they? Why has Wilton Hall not already
set up such an arrangement?
West Bletchley Council Representation
Objection on grounds of public nuisance due to:
•

Insufficient parking for up to 750 in quiet residential area, extremely
limited on road parking within the vicinity.

•

Event in November 2021 caused high levels of illegal parking resulting
in confrontation and intimidation of locals which was reported to TVP police incident INC-20211120-1260. Another resident “felt intimidated,
due to the way they were acting, when she took her children out.”

•

Residents will be disturbed by light and noise pollution of vehicles
laving site at end of function and those of contractors after venue has
closed - resident drives are used for turning and illegal parking.

•

Adopting the formula used to determine planning applications, WBC
position on capacity would be 160 people - assuming 40 car parking
spaces on site and assuming 4 persons per vehicle.

BPARA requests that the Committee takes note of this formula - limit of 160
persons.
Thames Valley Police Representation - Crime and Disorder by Gemma
McCormack
References to:
•

The premises have been unlicensed for approximately 2 years, and
there is no information about the types of events to be held. Gemma
has attempted to contact Mr Miah several times during the
consultation period but has not had any response.

•

Multi-purpose venues can be difficult to manage. Recently, another
multi-purpose licensed venue was the site of violent crime.

•

information in relation to events, risk assessments and security
measures must be provided to TVP.

BPARA supports TVP’s recommendation that, due to the applicant not
engaging with the Police during the consultation period, they need to err on
the side of caution and recommend that the licence is not granted due to the
lack of information currently provided in relation to the events.
In Conclusion
BPARA and residents are not opposed to resumption of business at Wilton
Hall if conducted in a safe and respectful manner. BPARA first spoke to the
owner’s family on Easter Saturday last year who agreed that parking would be
an issue.
Emails were sent to Mr Miah on 30 April 2021 and 2 June 2021 - each time he
replied to similar effect that
“It is very much still in the air, and we are considering many options……….. we
are continuing to explore ideas up to and including hosting weddings,
conferences, providing catering services, sit down meal facilities or even
residential development……….. before any decisions are made, we will follow
the strict rules and protocols enforced by Milton Keynes County Council and
will try our best to work with long standing local stakeholders', including the
church and residents …. …. when we have direction from the local authority,
we will then be better placed to formulate a strategy and clear plan as to what
we will do with Wilton Hall.
Until such time, I would request some patience and assure you that before
ploughing ahead with any plan, we will discuss these with the locals to ensure
that we continue the harmonious relationship that Wilton Hall has always
enjoyed with its local stakeholders and residents.
No further communication was received until 11 January, after the publication
the representations. Mr Miah emailed to question why BPARA had not raised
concerns with him! As set out in our representation, at a Zoom meeting
before Christmas, BPARA members who live in or around Wilton Avenue
agreed that we should endeavour to meet with Azuka, Covid permitting, as we
need to form a constructive relationship with Azuka. This would include
BPARA, residents, West Bletchley Council’s Parking Education Officer,
St Mary’s Church, Thames Valley Police, and a Bletchley Park Ward Councillor.
Please note - last year, building work on site took place 7 days per week, often
late into the evening, with no regard for residents. Social activities would take
place primarily in the evening and on weekends - what recourse would there
be should there be infringements of any conditions attached to approval of
the application. For instance, parking infringements - parking enforcement
resource is limited and difficult to manage outside normal “working” hours.

BPARA, therefore, requests that a licence is not approved until the various
investigations, licence conditions, risk assessments required by the 3 MK
Council departments and TVP, have been satisfactorily completed - these
could form the basis for BPARA and related parties’ discussion with Mr Miah
next month.
3.

Response to Representations from Wilton Hall Limited

Wilton Ave
Bletchley
Milton Keynes
MK3 6BN

Date: 26th January 2022
Ref:
To all parties involved
In anticipation of the impending visit, I think for the sake of ease, I have compiled
some information to contextualise Wilton Hall and team behind the operation.
Our Client Liaison Manager is Aktar Miah, a former manager of a mainstream bank,
with over 20 years of organising high volumes of staff in a fast moving environment.
He has a proven track record of enforcing compliance and an eye for detail to ensure
that all stakeholders’ needs are met. He is customer focused and prides himself on
achieving high levels of client satisfaction. This is important to note, as we want to
emphasise the approach that Wilton Hall are focusing on to ensure that there is a
harmonious, efficient and positive experience being delivered at our venue, not just
for the paying customers, but also to our neighbours, suppliers and other
stakeholders.
Working alongside Aktar, his elder brother Atar Miah will be helping to run
operations on the site. Atar, is a successful licence holder who has run several
hospitality sector businesses in the last 35 years. During this period, Atar has proudly
built strong relationships with his locals, many of whom he now considers friends, to
both support his business and to also provide them with a warm and welcoming
experience. It should be noted that over the last 35 years, during which Atar has
been responsible for many businesses, he has not had a single incident that has
involved intervention of the local authority or the police. He considers himself an
experienced and confident individual who has the skills sets to manage large number
of staff to service guests who may elect to host their event with us.

We have, for your ease, provided several things to help you focus on some of the
points that have been raised through our consolation with the locals and other
parties.
Parking
We have had points raised regarding parking, and we would like to alleviate some of
these concerns using the information provided.
We have identified three car parks, open to the public, within a ten minute walk of
our site. We will make it abundantly clear on our, ever evolving, website how guests
can gain access to these and what the rates will be. We have walked to the car parks
ourselves, and one took us less than five minutes to arrive in.
It is important to note, these car parks have the capacity to cope with over 700
vehicles. Considering that we expect our venue to mostly be utilised during evenings
and weekends, when these public car parks tend to be at their quietest, we are
confident that Wilton Hall will not impact the ability of local residents to park or
cause inconvenience to those who live within the vicinity of our venue.
We have taken the opportunity to check the availability of these car parks on
evenings and weekends, by visiting them personally, and have no concerns that the
capacity is there to support the number of guests we are talking about. We feel that
the existing infrastructure is in place to ensure that no strain is felt by the residents if
there were people utilising our venue.
In addition to committing to having car park attendants at each of our events, who
will direct guests to park responsibly, we will always do our upmost to ensure that
the ‘hall hirer’ is aware of the parking situation on site. We will make it explicitly
clear that hall hirer direct all guests to the relevant car parks, or to our website, so as
guests can work out where they will park, prior to arrival.
Please see the links over the page to see the car parks that we have identified:

https://www.sabaparking.co.uk/car-park/bletchley-station-car-park
(4 Minute walk from Wilton Hall)

https://www.ncp.co.uk/find-a-car-park/car-parks/bletchley-brunel-shopping-centre/

https://en.parkopedia.co.uk/parking/carpark/wellington_place/mk3/bletchley/?arriving=20
2201171430&leaving=202201171630

Capacity
In light of the concerns raised regarding capacity, we are only following the notes
made by both fire risk assessment that was done. We can only use the information
provided to us, and as such our application was composed using this.
Licensed Hours
Again, we used pre-existing licensed hours for the site to suggest our own hours.
There is very little deviation from the hours that the previous incumbents operated
under for many years, so we are surprised that this was raised as a point of
contention.
The Hedge
We removed the pre-existing hedges from the front of the building as we felt that
they had been unkempt and needed removing. It has always been our plan to replace
these with a mixture of mature shrubbery and other natural sound proofing with the
intention of forming a sound barrier for our guest, and to also give some privacy and
added security for vehicles parked in our car park. I want to use this opportunity to
assure all parties involved that this will be done in due course, when the season
allows for it. Planting during winter would be counterproductive.

4.

Further to representations the Committee are advised of the following change to the status
of representations from Thames Valley Police and the Licensing Authority
Thames Valley Police
The Police have withdrawn their representation following agreement with the applicant to
apply the following conditions to any granted licence.
1. The premises shall undertake and comply with a suitable and sufficient risk
assessment for all public and ticketed events. This will be recorded in writing. The
assessment shall include consideration of the following matters fire safety, crowd
management, security and stewarding, responsible alcohol supply, first aid, health
and hygiene, food safety, traffic management and also the four licensing objectives
in generality
2. The premises licence holder will risk assess the requirement for door supervisors at
the premises and will employ door supervisors at such times and in such numbers as
required by the risk assessment, incorporating advice from Thames Valley Police
when given.

Licensing Officer for Licensing Authority
The representation has been withdrawn following agreement to the apply the conditions as
listed on Page 53 of the Agenda.
These restated are:
1.

2.

3.

4.

The Premises Licence Holder will create and maintain a risk assessment to determine
how many car park stewards will be required to aid in the arrival and dispersal of
guests to the premises. The risk assessment must be complied with and consider the
safety of the stewards.
The Premises Licence Holder will ensure up-to-date parking and transport options are
included on the website and materials sent to those booking the hall. This will include
maps, walking times and car park operational times/prices. The ‘hall hirer’ must be
made aware of the limited parking provisions.
Arrangements for use of alternative private car parking solutions in the area must be
recorded. If these arrangements are changed, the Licensing Authority must be
informed. These arrangements must be made known to ‘hall hirers’.
If the Premises Licence Holder is organising use of the premises they must ensure
guests are aware of parking/ transport provisions. If the ‘hall hirer’ is inviting guests,
the hirer must be instructed to send out information about these provisions.
(informative: a ‘hall hirer’ is considered to be an individual or group who will hire the
use of the hall for licensable activities provided by the Premises Licence Holder)

