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Foreword by the Chair of Scrutiny Management Committee

This has been an eventful municipal year for Milton Keynes Council, the residents of the
Borough, the UK and the world at large, but I will be concentrating on the first two.
When the municipal year started, we were in Lockdown 1; this meant that we had to
adapt very speedily to ensure that we could continue with the Council’s business in a not
usual manner. All the scrutiny committees had to review their work programmes to
ensure that they picked up items that had not been thought of even a few months
previously. My view is that they all acted in a truly dynamic way, as the meaning of
dynamic is “continuously changing or developing”. It is more usual for committees to be
cited for slowing things down.
At the beginning of the year most Members and officers were only just beginning to get
to grips with participating in remote meetings. Some of the meetings early in the year
were a challenge to all participants but by the end of the year we were all much slicker
and the meetings were flowing nearly as well as they would have been if in person. I am
sure a phrase that will be added to the Oxford English Dictionary this year is “You’re on
mute”!
In addition to the six scrutiny committees, we established a Task and Finish Group
focussed on the Council’s response to Covid-19. When the group was formed in June
2020, we expected that it might need 6-8 meetings, split in 2 phases before producing its
final report in December 2020. Reports for Phases 1 and 2 have been issued, but more
work is required so an extension into this municipal year has been approved. Many
lessons have already been learnt, and whilst Covid-19 has had a terrible impact on all our
lives, these lessons will stand the Council and the people of Milton Keynes it serves in
good stead as we return to business as usual as we used to know it, or nearly as we used
to know it.
The success of the scrutiny committees is very much down to the officers from Democratic
Services who manage the members of the committees, make the arrangements for expert
witnesses to attend, produce minutes and most importantly undertake the follow-up to
actions agreed by the scrutiny committees. On behalf of the chairs of the scrutiny
committees I would like to thank all Milton Keynes Council’s officers who have been
involved during the last year, either in managing the meetings or attending as expert
witnesses; without you the scrutiny process would be nowhere near effective as it is now.
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Thank you also to all the external witnesses who have provided valuable insight to most
of the scrutiny committees.
You will note that in the above I have not mentioned anyone by name, but now I am
going to reverse that by thanking Simon Heap for his exemplary work as Committee
Services and Scrutiny Manager. Over the 10 years I have been a councillor Simon has
always been able to provide sound and timely advice about all aspects of the democratic
workings of the Council. On behalf of the councillors I wish him well in his retirement.
Councillor Keith McClean
Chair, Scrutiny Management Committee
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Introduction

What is Overview and Scrutiny?
All local authorities operating a Cabinet and Scrutiny model have a Cabinet made up of
the Leader of the Council and up to nine other members. All executive decisions (i.e.
those needed to implement the Council Plan and the Budget, which is approved by the
Council) are taken by the Cabinet.
Overview and Scrutiny committees are not “decision making” bodies but are there to
monitor and influence those that are.
The Overview and Scrutiny role, carried out by non-Cabinet members, is designed to
support the work of the Council in the following ways:
•

Reviewing and scrutinising decisions taken by the Cabinet, also known as acting as
a “critical friend”;

•

Considering aspects of the Council’s performance;

•

Assisting in research, policy review and development;

•

Involving itself with external organisations operating in the Borough to ensure that
the interests of local people are enhanced by collaborative working;

•

Providing a means of involving the community in the Council’s work.

Scrutiny at Milton Keynes Council
Milton Keynes has seven Scrutiny Committees:

Scrutiny Management Committee
Budget & Resources
Scrutiny Committee

Children & Young People
Scrutiny Committee

Community & Housing
Scrutiny Committee

Health & Adult Social Care
Scrutiny Committee

Regeneration & Renewal
Scrutiny Committee

Strategic Placemaking
Scrutiny Committee

Task and Finish Groups
Other scrutiny work is undertaken by Task and Finish Groups, made up of a small
number of councillors (usually six) which are appointed to look in depth at particular
issues. Their recommendations, which may suggest a change in policy or service
provision, are usually presented to the Scrutiny Management Committee before
presentation to the Cabinet.
During 2020/21 the Scrutiny Management Committee established a Task and Finish
Group to look into the response to Covid-19 of the Council and its partners.
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Scrutiny Dashboard

42 Committee
Meetings held in
public (via MKC
YouTube)

45 referrals to Cabinet or individual Cabinet members
15 referrals (including written responses from Cabinet
members) noted
3 where further action was agreed

30 other meetings/
briefings

1 Task & Finish Group
(2 Reports)

1 Budget
Report to
Cabinet

101 Agenda Items (other
than admin items)

4,040 Public views on
YouTube

96 Average
views/
meeting

152
Recommendations
to Officer
colleagues/ other
Committees

2 Call In's

3 Recommendations
to external partners

4 Training
events for
3
Councillors
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Scrutiny Management Committee

This Committee manages the scrutiny work programme, appoints and agrees the
scope of any Task and Finish Group, monitors the overall performance of the
Council’s Services and acts as the Council’s Statutory Scrutiny Committee for the
purpose of the Councillor Call for Action.

Members: Councillors R Bradburn (Vice-Chair), Brown, Carr, Crooks,
Ferrans, P Geary, Gowans (Vice-Chair), D Hopkins, Jenkins,
Khan, Long, McLean (Chair), Priestley, Wales and Walker.
SCRUTINY THEMES

SCRUTINY ADDED VALUE/IMPACT

Work Programmes

Agreement of Committee Work Programmes.

Task and Finish Groups

Agreement to establish a Task and Finish Group on
Covid-19 Response and Recovery.

Quarterly Performance Reports

To receive and scrutinise the Council’s quarterly
performance reports and to make recommendations
for service improvement to Cabinet members and
officers.

Progress with
Recommendations from
previous Task and Finish
Groups

To receive an update on the progress against
recommendations made on Task and Finish Groups
(Consultations, Alternative Education and Climate
Change).

Public Involvement

Received submissions from two members of the public
who requested further scrutiny on the Council’s
processes and practices related to information
governance

MK:U

Annual update on progress with Milton Keynes
University.

MK Together Safeguarding
Annual Report

Scrutiny of the MK Together Safeguarding Report and
consideration of where the annual review of this
report is best placed to be considered.

Review of Terms of References

To ensure that the Terms of References for each
Committee are kept up to date.
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Budget and Resources Scrutiny Committee

The Budget and Resources Scrutiny Committee provides scrutiny of the Council’s
budget, financial processes and the wider, back-office support services.

Members:

Councillors R Bradburn (Chair), Cannon, P Geary, Gilbert,
Long (Vice-Chair), Rankine (Vice-Chair), Williams and
C Wilson-Marklew

During 2020/21 the Council faced significant cost and income pressures as a result of
theCovid-19 pandemic, and there is no way of knowing at this stage how long the
economic recovery will take, both on a national or local level. It is noted that the UK
has now technically entered a recession, one which many experts have characterised
as the sharpest and deepest in modern history.
The pandemic placed a huge strain on the Council, whilst the problems it has caused
local authorities, such as the economic recession, increased unemployment and the
extra demand for council services means that there is less money coming in and more
going out than was anticipated when the 2020/21 budget was agreed in February
2020.
Due to the social distancing requirements of the pandemic, all meetings were held
remotely via MS Teams, with a live broadcast on the Council’s YouTube Channel to
fulfil the requirement that meetings should be held in public. Normally, meetings of
the Budget and Resources Scrutiny Committee attract very little public interest;
however, over the past year the average viewing figure for each meeting was 72 views,
although not all of these will have been during the live broadcast.
On behalf of the Committee, I would like to commend all Finance Staff for their hard
work, dedication and expertise in handling the Council’s finances during the Covid-19
crisis and for keeping not just the Cabinet and senior officers, but all councillors, up to
date with the Council’s financial position. They should also be thanked for the clarity of
their presentations and reports to the Committee during the year and their helpful
explanations in response to questions from the Committee .
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Finally, I would like to thank Elizabeth Richardson as Overview and Scrutiny Officer
whose utmost expertise, diligence, patience and stamina has enabled the Committee
to be so flexible in this most difficult year.
Councillor Robin Bradburn
Chair, Budget & Resources Scrutiny Committee
SCRUTINY THEMES
Effects of Covid-19 on Council’s
Finances

SCRUTINY ADDED VALUE/IMPACT
This was a regular item during the year to keep
councillors of all parties, and the public, informed of
the Council’s financial position during the pandemic

Report on the Work of the
Corporate Portfolio Board and
the Capital Programme Boards

Committee recommended more cross-council working on
capital projects to maximise the use of existing expertise
within the Council and that the explanations provided in
the “Reasons for Variation from Period X Forecast” column
on the Capital Programme spreadsheet be vetted and
sense-checked for clarity and understanding before
publication

Medium Term Financial
Outlook 2021/22 – 2024/25

Finance Team requested to give a regular update to
the Committee on the financial gap risk faced by the
Council so that members can judge whether proposed
mitigation actions are proportionate.

Housing Revenue Account
(HRA) Business Plan Refresh

Committee recommended to Cabinet that the two pool
approach to the apportionment of debt charges between
the HRA and the housing General Fund be adopted and
that the Council continues to pursue the option of
acquiring properties on the open market to add to its
residential housing stock whenever it is prudent to do so.

Glebe Farm School Capital
Programme

Regular, 6 monthly reporting ensuring project remains
on schedule and stays within budget

Local Government Finance
Settlement 2021/22 and
Scrutiny of Rebased Service
Area Budgets foe 2021/22

Information used as a basis for discussion with Cabinet
Members during the January Budget Challenge
meetings.

Scrutiny of 2021/22 Budget

Ensured Council has a realistic, deliverable (and legal)
budget for 2021-22

Smarter Working and Asset
Rationalisation

Changes made to the way the Council operates and
manages its operational property assets caused by the
pandemic that are mutually beneficial to both the
Council and its staff.
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Children and Young People Scrutiny Committee
The Children and Young People Scrutiny Committee scrutinises the provision of
services, the achievement of targets and the provision of resources to support the
creation of positive outcomes for the children and young people of Milton Keynes.

Members:

Councillors Baines, K Bradburn, Brown, Carr (Chair),
Cryer-Whitehead, D Hopkins (Vice-Chair), V Hopkins,
Marlow, Miles (Vice-Chair), Montague, Raja and Wales
Co-optee: D Main (Catholic Diocese of Northampton
Representative)

2020/21 will be the year a whole generation of children experienced a totally
different world. From new-born babies, to A level students, life was nothing like
‘normal’, with a rise in mental health and a year of weaker educational
achievements. Because of this a COVID update is now a standing item so that the
Committee is kept informed, but also able to challenge and reflect on the work with
our children and young people.
The Committee was able to pick up some of the issues brought about by COVID and
recognised the longer-term impact via reviewing the COVID response our teams
were offering. The work has been outstanding under very difficult and troubling
times, with many more challenges to come. My personal thanks go to every front
line worker who put the children before themselves, to the teachers, social workers,
family support workers, to all the support staff at our venues, to the school bus
drivers and of course the admin officers and health staff working with our most
vulnerable. We thank you; it is so very much appreciated.
The Committee was also able to review the progress of our social care teams
through our OFSTED, with a robust action plan to raise standards where needed, but
also to ensure partnership responsibility, such as the police protocols for working
with young offenders in custody.
The Child Poverty Commission presented to the committee with the
recommendations set down within our work plan for annual review. The
recommendations have been accepted by MKC and therefore I anticipate a great
deal of work will be needed in this area.
In order to scrutinise the work around our young people in care the CYP work
program has been adjusted so that shortly after the Corporate Parenting Panel
annual report is published CPP are asked to provide an action plan, which will be
reviewed six months later by CYP to measure progress. This sits very well with
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establishing achievable outcomes for our young people and gives a framework for
critical oversight.
Finally, Stantonbury International School has been a worrying and disturbing item.
I have been in regular contact with parents who express considerable concern at
the level of violence and poor standards at the school. In order to consider our
influence, the Committee heard a special item on how we work with academies.
This was a very informative and helpful piece, leading us forward into the new
calendar where we will be looking at the range of school places we will need for the
next 10-15 years.
I would like to thank the committee support team, my Vice-Chairs and committee
members and I wish the Committee well in the coming year.”
Councillor Jane Carr
Chair, Children & Young People Scrutiny Committee
SCRUTINY THEMES

SCRUTINY ADDED VALUE/IMPACT

The Impact of Covid-19 on
Children and Young People’s
services

A quarterly update on the impact of the pandemic on
education and children’s services.

Corporate Parenting Panel

Scrutiny of the Corporate Parenting Action Plan.

Safeguarding Service

Review of the Council’s Safeguarding service.
Recommendation to arrange ‘Signs of Safety’ training
for councillors.

Inspection of Local Authority
Children’s Services

Review of action plans put in place after inspection of
children’s services.

Review of the Academic
Performance of Milton Keynes
Students

A very different year to the usual review of academic
performance with a focus on recommending officers to
ensure a focus on responding to the impact of Covid19 on pupil attainment.

Academies – Our Role and
Relationships

Increased understanding of the role the Council has
with regard to Academies and recommendations as to
how the reach and influence of the Council can be
used particularly where schools are underperforming.

Skills and Learning

Annual scrutiny of Learning 2050 work stream and
referral to Cabinet recommending the development of
a Life-Long Learning Strategy for Milton Keynes.
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Community and Housing Scrutiny Committee
The Community and Housing Scrutiny Committee scrutinises the planning and
provision of housing services in Milton Keynes, including support for rough sleepers,
and the Council’s role as landlord, as well as other housing matters. The Committee is
also the Council’s statutory scrutiny committee for crime and community safety.

Members:

Councillors Ferrans (Chair), Gowans, Khan, Marlow (ViceChair), Nazir, Raja, Reilly, Wallis (Vice-Chair) and C WilsonMarklew

This year has been completely different to anything experienced in local authority
scrutiny before. It is to the credit of all involved that Milton Keynes Council continued
with a full programme of scrutiny meetings, even though other types of meetings were
reduced to take account of the restrictions imposed on us all by the pandemic. Remote
meetings were a new experience, and I thank both the support officers, and the
committee members and witnesses for their excellent attendance.
However, the last meeting of the Community & Housing Scrutiny Committee in the
2019-20 cycle of meetings was a casualty of the lock-down in March 2020. With a full
programme lined up, this had a serious knock-on effect on the 2020-21 Work
Programme.
Consideration of how the pandemic has impacted on the Council, the need for its
services, and their delivery has been a topic across the whole scrutiny function,
Community and Housing being no exception. At its first meeting the Committee
scrutinised the impact of the pandemic on the delivery of services to the homeless,
particularly rough sleepers who were being helped into firstly emergency
accommodation and then assisted into permanent accommodation as part of the
Government’s “Everyone In” initiative. At that meeting the Committee also scrutinised
the effect the pandemic had had on both the Council’s responsive repairs service and
planned maintenance of council housing, the backlog caused by the initial lockdown
restrictions and how this was being handled, and recommended further negotiation in
preparation for any future lockdown. Residents benefitted when repairs continued
during the second lockdown.
Scrutiny of the Council’s Local Welfare Provision Payments scheme had been scheduled
into the 2020-21 Work Programme before the pandemic hit, and the Committee took
the opportunity to review the effects increased hardship due to furlough / redundancy
etc. The Council’s community safety partners (Fire, Police, Ambulance) were also asked
to comment on the effects of the pandemic on their services when they attended the
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November meeting to give their annual reports to the Committee as the Council’s
statutory scrutiny committee for crime and community safety.
Despite the pandemic however, the Committee covered a number of non-covid related
items, including scrutinising the proposed changes to council Tenancy Agreements, the
issues surrounding the provision of housing for both older and younger people in
Milton Keynes and monitoring the Council’s progress in dealing with the fire safety and
structural issues that have arisen at both Mellish Court in Bletchley and The Gables in
Wolverton.
Looking ahead, the Committee once more has more items it feels should be the subject
of detailed scrutiny than there is actually time to cover in four meetings. Key items
include: further monitoring of the Council’s housing maintenance programme, the preplanning processes involved in the new council house building programme, further
work on the nature of the demand for new affordable housing and the sources
available, and progress on reducing rough sleeping and other forms of homelessness in
Milton Keynes.
It is also hoped that as the year progresses and Covid-19 restrictions are lifted, it will be
possible to carry out a number of site visits to see some of this work in action, such as
the Shenley Wood Retirement Village and the new YMCA facility for young people in
Central Milton Keynes.
Councillor Jenni Ferrans
Chair, Community & Housing Scrutiny Committee
SCRUTINY THEMES

SCRUTINY ADDED VALUE/IMPACT

Impact of Covid-19 on the
Council’s Homelessness Service

Committee re-assured that Council was making
progress in getting rough sleepers off the streets
during the pandemic and that they were being assisted
to stay off the streets permanently

Impact of Covid-19 on the
Council’s Repairs and Planned
Investment Works Programme
Performance Data – Anti-social
Behaviour

Mears undertook to clear the backlog of repairs to
council houses caused by the pandemic in 8-10 weeks.
In any future lock-down Housing Operations staff not
redeployed elsewhere, so that there are sufficient
resources to deal with any possible spikes in anti-social
behaviour.
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SCRUTINY THEMES

Local Welfare Provision
Payments

Consultation on Changes to
Tenancy Agreements

Refreshed Housing Revenue
Account Business Plan

SCRUTINY ADDED VALUE/IMPACT
Committee warned of a possible rise in applications
over the next few months as the economic crisis
deepens and advised Council to be ready to meet and
manage a rise in applications.
Suggested criteria be updated to include replacement
of essential household items in cases of particular
hardship for families with children.
Tenants’ Handbook to be produced to provide an easy
reference point on the Council’s obligations towards
tenants and residents’ rights and responsibilities as
council tenants and issued alongside the new Tenancy
Agreements once approved.
Overall Delivery Plan to be prepared which would run
alongside the refreshed Business Plan once it is approved.
HRA BP and its Delivery Plan to be reviewed and refreshed
every year so that they remain relevant and can be adapted
to any local changes in circumstance

Update on Fire Safety Issues at
Mellish Court and The Gables

Progress towards resolving the fire safety and other
structural issues at Mellish Court and The Gables is
being regularly monitored by the Council’s Scrutiny
Function (see also Regeneration and Renewal Scrutiny
Committee)

Annual Reports from the Council’s
Community Safety Partners

As the Council’s statutory scrutiny committee for crime
and community safety C&H received the annual
reports of the Chief Fire Officer, the Chief Constable,
the local ambulance service and SaferMK, the Council’s
Crime and Community Safety Partnership.

Housing Needs of Young People

Committee’s expectation is that over the next year
there will be significant improvement in the provision
of housing for young people and the necessary support
to help them maintain their tenancies.

Housing Needs of Older People

Council is currently meeting the current
accommodation needs of older people, but needs to
be aware that in future years, demand will outstrip
supply if this is not planned for properly.
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Health and Adult Social Care Scrutiny Committee
The Health and Adult Social Care Scrutiny Committee undertakes the Council’s
statutory scrutiny role in respect of any matter relating to the planning, provision
and operation of health services in the Borough, the achievement of targets and the
provision of resources to help improve the health and wellbeing of people living in
Milton Keynes.
It also scrutinises the provision of health and adult social care services to the
residents of Milton Keynes by the Council, health service providers and their
partners.

Members:

Councillors M Bradburn, Cryer-Whitehead, Jenkins (Chair),
Minns, Nazir, Reilly (Vice-Chair), Wales, Walker and
Williams (Vice-Chair)
Healthwatch Representative: Tracey Keech

To say this has been an interesting year for the Committee would be an
understatement but also one where the importance of health scrutiny has been
shown to matter more than ever. The last meeting of the Committee for 2019/20
was held just days before we entered the first Lockdown and then when we returned
for the new Council year in June all the previous work programme planning had to be
re-prioritised so that the Committee could turn its attention to how Covid-19 was
impacting on the health and wellbeing services of the Council and its partners.
This year not only have the Committee had to adapt their agendas and expectations
to reflect the remote nature of the meetings and of those providing evidence but also
to take account of the pressures placed on the Public Health team and our health
partners to support the Committee with evidence on various topics whilst being in the
middle of a pandemic. I would like to take this opportunity to express my thanks to
those officers in Adult Social Care, Public Health and our partners from organisations
across the city who have provided their expertise as witnesses on a variety of subjects
and to all those key workers across Milton Keynes whose commitment and dedication
saw us through the worst days of the pandemic.
It is certainly a year that I hope we never have to repeat but one that was made
easier with the support of my vice-chairs and our Overview and Scrutiny Officer, Roz
Tidman who has supported the Committee with good humour and efficiency.
Councillor Alice Jenkins
Chair, Health and Adult Social Care Scrutiny Committee
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SCRUTINY THEMES

SCRUTINY ADDED VALUE/IMPACT

Covid-19 Public Health Update

Quarterly updates on the impact of Covid-19 on the
local community. This also provided an opportunity to
promote key public health messages to the public.

The Impact of Covid-19 on Care
Homes

Recommendations to officers on the response to
supporting care homes impacted by Covid-19.

The Impact of Covid-19 on
Carers and Day Care Services

Recommendations to officers to ensure services could
open as soon as it was safe and sustainable to do so.

The Impact of Covid-19 on the
“Starting Well” strand of the
Health and Wellbeing Strategy

Referral to the Leader of the Council to recognise the
impact unemployment and poverty may have on the
long-term health and wellbeing of children and
recommendations to officers to provide additional
information or undertake actions.

Winter Planning

Each year the Committee scrutinises the preparedness
of Adult Social Care services and the MK Hospital to
deal with winter pressures on services.

Healthwatch Annual Report

Each year the Committee receives and scrutinises the
Healthwatch Annual Report

Mental Health and Wellbeing –
Access to services

Review of access to mental health services and the
impact of Covid-19 on demand and accessibility.

Domestic Abuse Strategic
Partnership

Scrutiny of the work of the Partnership.

Quality Accounts

Considered the annual report on the Quality Accounts
for NHS healthcare providers in the Borough.

Financial Impact on the Milton
Keynes Health Economy

Ongoing concern by the Committee that the Milton
Keynes health economy would be detrimentally
impacted by the changes to clinical commissioning.

Primary Care Network

Scrutiny of the seven primary care networks that have
been established in Milton Keynes.

Cabinet Member Annual Report Annual update from the Cabinet member on a review
of the last year in Health and Wellbeing.
Milton Keynes is part of a Joint Health Overview and Scrutiny Committee (JHOSC)
covering Bedfordshire (Bedford and Central Bedfordshire Councils), Luton and Milton
Keynes. Due to Covid-19 the JHOSC did not meet during the municipal year.
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Regeneration and Renewal Scrutiny Committee
The Regeneration and Renewal Scrutiny Committee scrutinises the planning and
implementation of the Council’s Regeneration Programme in Milton Keynes, to ensure
that it provides good quality, affordable accommodation for both the Council’s tenants
and those in private sector housing (owner-occupiers and rental sector) and other
benefits within the regeneration areas creating a positive sense of place for all
residents.

Members:

Councillors Crooks (Chair), Cryer-Whitehead, Exon,
Lancaster, Petchey, Priestley, Rankine, Trendall, Walker
(Vice-Chair), C Wilson-Marklew (Vice-Chair)

During the year the Committee changed its name to add “Renewal” into its title.
This reflected not only its own wishes but also the Council’s changed emphasis –
embodied in a new Community Led Regeneration and Estate Renewal Strategy from regeneration as solely an issue of bricks and mortar into a much richer
understanding of the development of an estate as a whole.
To this end we were very supportive of the establishment of resident-led Estate
Renewal Forums. We also commissioned a series of presentations from key Cabinet
members and senior officers on topics such as health & well-being, education & skills
the visual appearance of estates and future energy arrangements where we felt
these were likely to impact on estate renewal. And we ran a workshop on lessons
learnt from projects elsewhere facilitated by the London School of Economics. An
outline of these activities is provided below.
Looking ahead, our work plan for the new Council year includes scrutinising the
Delivery Plan for the new Strategy, reviewing progress on the Estate Renewal
Forums, learning more about the relationship between the HRA Capital Fund and the
Regeneration & Renewal budget, and briefing ourselves on the Bletchley and Fenny
Stratford Town Plan. We will also be scrutinising work on the current projects in the
Lakes Estate and on Fullers Slade, together with the development of a Regeneration
& Renewal “pipeline” for Beanhill, Coffee Hall, Netherfield, North Bradville, and
Tinkers Bridge.
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I must thank all of my colleagues on the Committee particularly its vice-chairs,
Alex Walker and Charlie Wilson-Marklew. Liz Richardson, our indefatigable scrutiny
officer has provided invaluable and much appreciated guidance and advice. Will
Rysdale, newly appointed Head of Housing Delivery, has wholeheartedly embraced
the Council’s new strategy. He with Cabinet members Carole Baume and Emily
Darlington have been generous with their time. So also have the officers of RoRE
(Residents on Renewal Estates) who – eloquently – have scrutinised us, and never
allowed us to become complacent.
Councillor Sam Crooks
Chair, Regeneration and Renewal Scrutiny Committee
SCRUTINY THEMES

SCRUTINY ADDED VALUE/IMPACT

Regeneration is More Than Just Health & Wellbeing – link between poor health and
Bricks and Mortar: poor housing conditions acknowledged and Cabinet
urged to put in place long-term planning on how
Presentation by Cabinet
Member for Health & Wellbeing health inequalities can be successfully tackled in the
future.
and
Draft Community Led
Regeneration and Estate
Renewal Strategy

This the chance for the Council to reinvigorate the
regeneration and renewal process which some
perceive to have been drifting for the last few years

Resident Engagement Within
Regeneration Projects – How
can this be improved for the
Future?

Examination of lessons learned from previous
attempts at resident engagement and ways to take this
forward to achieve positive results in the future.

Update on Fire Safety Issues at
Mellish Court and The Gables
(See also Community and Housing)

Followed up by a pre-meeting seminar with Professor
Bert Provan of the LSE, an expert in Community
engagement.
Committee sought reassurance from the Cabinet
Member that the necessary decanting of residents
from these properties and the need to build
replacement homes for them would not have a
detrimental, knock-on effect on the regeneration
projects already underway on the Lakes Estate and
Fullers Slade.
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SCRUTINY THEMES

SCRUTINY ADDED VALUE/IMPACT

Regeneration is More Than Just
Bricks and Mortar: -

The Contribution of Early Parenting, Education and
Skills Provision to Estate Renewal

Presentation by Cabinet
Member for Children & Families
and Director Children’s Services

A number of referrals for further scrutiny / action were
passed on to the Children & Young People Scrutiny
Committee, the Cabinet Member for Children &
Families and the Director Children’s Services

Sustainability and Regeneration Committee prepared a report on its findings for the
/ Renewal
Cabinet Members for Public Realm & Housing,
Economy & Growth and Climate & Sustainability,
relevant council officers and the external witnesses.
Local Pride

Committee prepared a report for the Cabinet
Members for Public Realm & Housing, and Economy &
Growth, the Head of Housing Delivery and the Head of
Environment & Waste Management
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Strategic Placemaking Scrutiny Committee
The Strategic Placemaking Scrutiny Committee scrutinises the Council’s Public Realm
Services, including highways, transport, waste collection and disposal, Development
Control and strategic planning matters and critical partnerships involving the Council.
It is also the Council’s statutory scrutiny Committee for Flood and Water Risk
Management.

Members: Councillors Bint, K Bradburn, Crooks (Vice-Chair),
P Geary (Chair), Gilbert, Legg, Long (Vice-Chair), McPake,
Petchey and Priestley
The breadth of the remit of the committee has not shrunk this year with the agenda
for all meetings being full, and an item on “the New Normal” having to be dropped
due to lack of time and a number of call in’s means this has been a busy year in
strategic placemaking. All meetings happened remotely which had its challenges.
Generally, the discussion was not as full as the committee is used to however the
points were generally put more succinctly. I think most people are looking forward to
getting back to meetings in person.
We continued to follow the line that we would only discuss items that we could add
value to, items for noting were not taken at meetings but were generally delivered in
other ways to members. Items discussed included the waste collection contract and
“MK Connect”, the new and innovative public transport system.
The committee also had a number of executive decisions that were called in.
Mediation was held on all items with one item being withdrawn minutes before the
meeting started which was far from ideal.
The planning group and the committee has agreed a draft program of work for the
new council year including updates on the main items discussed this year, MK connect
and the new waste contract. The committee will also be looking at the report on the
floods that happened just before Christmas to see if lessons can be learnt.
I would like to thank members of the committee for their input in the year and all
officers who attended meetings as well as Roz and the Democratic Services and IT
teams who made the meetings run so smoothly.
Councillor Peter Geary
Chair, Strategic Placemaking Scrutiny Committee
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SCRUTINY THEMES

SCRUTINY ADDED VALUE/IMPACT

The impact of Covic-19 on
Public Realm Services

Review of lessons learnt from the first lockdown and
scrutiny of the impact of Covid-19 on Public Realm
services.

Commissioning 2023

Councillors and members of the public kept up to date
with proposals for the Commissioning 2023
programme and recommendations made to the
Cabinet member and officers to take account of during
their decision-making processes.

Waste and Recycling Collection
Consultation

Raising awareness of this consultation with members
and residents.

The Introduction of a Demand
Responsive Transport System

Scrutiny of the decision to implement the Demand
Responsive Transport service, including recommended
amendments to the service specification prior to
procurement.

MK Strategy for 2050

A number of amendments were recommended and
accepted by Group Leaders and adopted by Council.
Recommendations made to the Cabinet member and
officers to address the Committee’s concerns around
affordable housing and infrastructure.

Waste Collection System

Pre-decision scrutiny prior to the Cabinet member
taking a Delegated Decision on Waste Collection.
Recommendations made to the Cabinet member and
officers to address issues raised as part of the scrutiny
process.
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Covid-19 Task and Finish Group
The Covid-19 Response Task and Finish Group was established to review the
response of the Council and its partner organisations to the current COVID-19
pandemic and see whether there were lessons to be learned. It was also tasked with
reviewing the recovery plan for Milton Keynes and what the Council and its partner
organisations should be doing to plan for future emergencies / epidemics /
pandemics or disasters.

Members: Councillors Ferrans, Hopkins (Chair), Minns, Reilly, Wales
and Walker
The coronavirus crisis has touched every aspect of our lives. While it was not
something we were expecting, it is now clear that we could perhaps have been
somewhat better prepared. The Scrutiny Management Committee agreed to the
formation of a Task & Finish Group to scrutinise the response to Covid-19 by Milton
Keynes Council and its partners. Scrutiny Management commissioned this body of
work because it had quickly become clear that this pandemic was having a potentially
devastating impact on our Borough and, of course, on the country as a whole. This
report covers the work of the group up to March 2021. It is published as we travel
through a series of stages to take the Borough back to some form of normality
following the governments Roadmap out of Lockdown.
The Task & Finish Group initial report (September 2020) and the subsequent second
interim report (December 2020) contained 28 recommendations. The
recommendations cover a broad sweep of issues including Staff Wellbeing, the MK
Foodbank, Procurement and PPE, Management of Grant Funding, Borough wide
Broadband and ICT (including schools ICT issues and home working), working with
Parishes, Adult Social Care and Health, Care Homes, Children’s Services (including
Student and Teacher Wellbeing), Child Poverty, Social Cohesion and the impacts of
Covid on the BAME communities, Domestic Violence and Abuse, the impacts upon
the MK Economy and the Councils Green Recovery Strategy.
The roll out of the various vaccines is now well underway and that is brilliant news,
but the logistical challenges and ongoing uncertainty make it almost certain that we
have months, if not years, of aftermath to contend with, both here in Milton Keynes
as well as nationally/internationally. With that in mind Scrutiny Management has
extended the life of the Group to September 2021 at which stage a final report will be
submitted.
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I would like to thank all officers and members of the Task & Finish Group on Covid 19
for their tireless work and input in numerous oral (virtual) evidence sessions held
since the summer of 2020, and for their work behind the scenes too. Members have
put party politics aside and worked constructively with colleagues from across the
council’s political spectrum.
But most of all, I would like to thank everyone who has submitted evidence orally or
in writing, especially those who have shared their personal stories. All members of
the Task & Finish Group have been touched by their bravery, commitment and
passion.
Councillor David Hopkins
Chair, Covid-19 Task and Finish Group
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Scrutiny Sub-Committee Dashboard
Items Called In – Council Year 2020-21

Number of Call-ins

2

Call-in of Delegated Decision – 29 September 2021
Concessionary and Contract Payments for Bus Operators - ‘To introduce a demand
responsive transport (DRT) service from 1 April 2021 to replace most of the supported
services.’
Call-In of Delegated Decision – 9 March 2021
Castlethorpe Neighbourhood Plan

Number withdrawn before
Mediation

0

Number of Mediation Meetings

3

Number resolved at Mediation

1

Number of Scrutiny SubCommittee meetings

1

Number referred back to
Decision Maker / Cabinet

1

Number not referred back

1
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Glossary of Terms

CAMHS

Child and Adolescent Mental Health Services

CNWL

Central North West London (NHS Foundation Trust)

HMO

House(s) in Multiple Occupation

HRA

Housing Revenue Account

JHOSC

Joint Health Overview and Scrutiny Committee

JTAI

Joint Targeted Area Inspection

LGO

Local Government Ombudsman

LGSS

Local Government Shared Service

MK CCG

Milton Keynes Clinical Commissioning Group

OFSTED

Office for Standards in Education

PSH

Private Sector Housing

SMC

Scrutiny Management Committee
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Democratic Services
Milton Keynes Council
Civic Offices
1 Saxon Gate East
Central Milton Keynes
MK9 3EJ
E: scrutiny@milton-keynes.gov.uk
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