ANNEX C

Taxi and PHV licensing
Councillors’ handbook (England and Wales)
Extracts in relation to the setting of Taxi and PHV fees.
Taxi and private hire licensing may be undertaken within a single department but usually sits within
one of the council’s regulatory services such as environmental health or legal services.
It is often also combined with other licensing functions. The committee overseeing decisions is often
referred to as the ‘Regulatory Committee’ to distinguish it from the committee overseeing decisions
under the Licensing Act 2003 (Alcohol and regulated entertainment).
In providing the licensing function, the council, under the provisions of the 1976 Act, is entitled to levy
fees to recover the reasonable cost associated with:
•
•
•
•

recovering the costs of the issue and administration of drivers’ licences
the inspection of vehicles for the purposes of determining whether any such licence should
be granted or renewed
the provision of hackney carriage stands
any administrative or other costs in connection with the control and supervision of hackney
carriage and private hire vehicles.

With the exception of drivers’ licences, the council is required to consult upon the fees it intends to
levy through a public notice procedure. In determining the fees to be charged, it would be reasonable
to do so with a view to achieving full cost recovery.
Licensing income from these schemes must therefore be ‘ring-fenced’ in that licensing fees
and charges cannot be spent on other areas of council activity – even other areas of licensing
business. It is important to ensure that applicants and licensees receive value for money. As a
councillor you should ensure that your authority’s budgets can stand up to scrutiny by the District
Auditor and under the Freedom of Information Act, which has been increasingly used in recent years
by licensees and trade associations.
Scrutiny
Public scrutiny is an essential part of ensuring that government remains effective and accountable,
and this is especially true of quasi-judicial systems like taxi and PHV licensing. Scrutiny ensures that
executives and committees are held accountable for their decisions, that their decision-making
process is clear and accessible to the public and that there are opportunities for the public and their
representatives to influence and improve public policy.
There are a number of aspects of taxi and PHV licensing that are suitable for a scrutiny investigation,
ranging from a review of the policy and framework, including how it contributes to a wider transport
policy, its success in delivering accessible transport for disabled users, or the handling of complaints;
to more specialist subjects such as the setting of fees, provision of taxi ranks, or the age and
maintenance of the fleet.

