REGULATORY COMMITTEE
When:

6.35 pm
(or on conclusion of the Licensing Committee)
Wednesday 28 October 2020

Where: Online
A link will be made available to those entitled to participate by no later than noon
the day before the meeting. Members of the public can observe proceedings at
https://www.youtube.com/user/MiltonKeynesCouncil
Public Questions
The deadline for the submission of public questions is 6:35 pm on Monday
26 October 2020 and should either be delivered to the address below or sent by
email to meetings@milton-keynes.gov.uk
Public Speaking
Persons wishing to speak on an agenda item must give notice by not later than
6.20 pm on the day of the meeting. Requests can be sent in advance by email to
meetings@milton-keynes.gov.uk
Enquiries
Please contact Jane Crighton on 01908 252333 or jane.crighton@miltonkeynes.gov.uk
Members
Councillor
Councillors

Legg (Chair)
Akter, Alexander (Vice-Chair), Baines, Bowyer, Brackenbury,
Cryer-Whitehead, Exon, Lancaster, Marlow (Vice-Chair), Miles, Nazir,
Trendall, Wallis and Williams

This agenda is available at https://milton-keynes.cmis.uk.com/miltonkeynes/Committees.aspx
Milton Keynes Council, Civic, 1 Saxon Gate East, Milton Keynes, MK9 3EJ - Tel: 01908 691691
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Health and Safety
Please take a few moments to familiarise yourself with the nearest available fire exit,
indicated by the fire evacuation signs. In the event of an alarm sounding during the meeting
you must evacuate the building immediately and follow all instructions provided by the fire
evacuation officer who will identify themselves should the alarm sound. You will be assisted
to the nearest designated assembly point until it is safe to return to the building.
Mobile Phones
Please ensure that your mobile phone is switched to silent or is switched off completely
during the meeting.
Agenda
Agendas and reports for the majority of the Council’s public meetings can be accessed at:
http://milton-keynes.cmis.uk.com/milton-keynes/
Wi Fi access is available in all Civic meeting rooms.
Recording of Meetings
The proceedings at this meeting may be recorded for the purpose of preparing the minutes
of the meeting.
In accordance with the Openness of Local Government Bodies Regulations 2014, you can
film, photograph, record or use social media at any Council meetings that are open to the
public. If you are reporting the proceedings, please respect other members of the public at
the meeting who do not want to be filmed. You should also not conduct the reporting so
that it disrupts the good order and conduct of the meeting. While you do not need
permission, you can contact the Council’s staff in advance of the meeting to discuss facilities
for reporting the proceedings and a contact is included on the front of the agenda, or you
can liaise with staff at the meeting.
Guidance from the Department for Communities and Local Government can be viewed at:
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/343182/1
40812_Openness_Guide.pdf
Comments, Complaints and Compliments
Milton Keynes Council welcomes feedback from members of the public in order to make its
services as efficient and effective as possible. We would appreciate any suggestions
regarding the usefulness of the paperwork for this meeting, or the conduct of the meeting
you have attended. Please e-mail your comments to meetings@milton-keynes.gov.uk
If you require a response please leave contact details, ideally including an e-mail address.
A formal complaints / compliments form is available at http://www.miltonkeynes.gov.uk/complaints/
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AGENDA
1.

Apologies of Absence

2.

Declarations of Interest
Councillors to declare any disclosable pecuniary interests, or personal
interests (including other pecuniary interests), they may have in the business
to be transacted, and officers to disclose any interests they may have in any
contract to be considered.

3.

Minutes
To approve, and the Chair to sign as correct records, the Minutes of the
meeting of the Regulatory Committee held on 11 March 2020 (Item 3(a))
(Pages 4 to 7), the special meeting held on 20 May 2020 (Item 3(b)) (Page 8)
and the meetings of the Regulatory Sub-Committee held on 14 July 2020
(Item 3(c)) (Pages 9 to 11) and 30 July 2020 (Item 3(d)) (Pages 12 to 13).

4.

Amendments to Hackney Carriage and Private Hire Licensing Policy and
Hackney Carriage and Private Hire Licensing Procedures and Conditions
Document
To consider Item 4 (Pages 14 to 35)

5.

Council Vehicle Testing - Taxi Licensing Service
To consider Item 5 (Pages 36 to 44)

6.

Vehicle Age Limit (Hackney Carriages and Private Hire)
To consider Item 6 (Pages 45 to 46)

7.

Review of Locally Set Fees for Various Regulatory Regimes
To consider Item 7 (Pages 47 to 52)

8.

Information Item - Milton Keynes Safety Advisory Group Constitution and
Guidance Document
To consider Item 8 (Pages 53 to 78)
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ITEM

3(a)

Minutes of the meeting of the REGULATORY COMMITTEE held on WEDNESDAY
11 MARCH 2020 at 7.00 pm
Present:

Councillor Legg (Chair)
Councillors Akter, Alexander, Bowyer, Carr, Cryer-Whitehead,
Lancaster, Marlow, Miles, Trendall, Wallis and Williams

Officers:

N Allen (Head of Regulatory Services), S Teesdale (Licensing and
Business Manager), K Hulatt (Acting Head of Legal Services), J Agar (Taxi
Licensing Manager), E Fisher (Senior Practitioner) and J Crighton
(Committee Manager)

Also Present:

A Sciberras (Development Surveyor [Milton Keynes Development
Partnership]) and four members of the pubic

Apology:

Councillor Green

RC17

MINUTES
RESOLVED That the Minutes of the meeting of the Regulatory Committee held on
25 November and the meetings of the Regulatory Sub-Committees
held on 21 October 2019 and 4 November 2019, be approved and
signed by the Chair as correct records.

RC18

DECLARATIONS OF INTEREST
None disclosed.

RC19

QUESTIONS FROM MEMBERS OF THE PUBLIC
The Committee received a question from Mr Alan Haslehurst
requesting the Committee to look at reviewing the vehicle age policy
for Private Hire and Hackney Carriage disabled access vehicles as his
company was finding it difficult to meet the six year policy for new
applications.
Mr Haslehurst was asked to submit his concerns to the Taxi Licensing
Manager who would discuss the matter with the Chair and Vice-Chairs
and report back to a future meeting of the Committee.

11 March 2020
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RC20

HACKNEY CARRIAGE VEHICLES AND CASHLESS PAYMENTS
The Committee considered a report from the Taxi Licensing Manager
on Hackney Carriage vehicles and cashless payments.
It was reported that, in July 2019, the Milton Keynes Taxi Association
had requested that the Council place a condition on all Hackney
Carriage vehicle licenses to provide debit / credit card (cashless)
payment facilities within their vehicles as this would decrease the
number of drivers refusing short journeys and would also improve
customer service and driver safety.
The Committee noted that, in January 2020, a consultation on the
proposal had taken place with Hackney Carriage proprietors, of which
68% supported the condition.
It was reported that neighbouring authorities; Northampton Borough
Council, Aylesbury Vale District Council and South Northants Council,
did not have a vehicle condition on cashless payments.
The Committee also noted that in areas of Milton Keynes that had a
poor signal, it would be the responsibility of the driver to either:
(a)

advise the customer at the beginning of the journey that they
would need to pay in cash if a signal was not possible; or

(b)

advise the customer that they would need to move their vehicle
from the destination point until they received a signal.

RESOLVED 1.

2.

11 March 2020

That the following conditions be placed with immediate effect
on all new Hackney Carriage vehicle applications (if applicable)
and at the time of renewal on existing licenses:
(a)

no Milton Keynes Hackney Carriage vehicle be used to
carry passengers on a hire and reward basis unless the
means to process credit, debit and pre-loaded payment
card transactions is carried on board and provided as a
service; and

(b)

all Hackney Carriage vehicles must display signage on the
passenger and driver doors or windows stating that they
can provide cashless payment services.

That the Head of Transport, or the Director Environment and
Property, be permitted to make appropriate short / medium
changes to these conditions should market forces or
technological advances require such a change, and any changes
to these conditions to be reported to the next available
meeting of the Regulatory Committee.
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RC21

AMENDMENT TO STREET TRADING RESTRICTIONS IN CENTRAL
MILTON KEYNES (STATION SQUARE)
The Committee considered a report from the Senior Practitioner on an
amendment to the street trading restrictions at Station Square,
Central Milton Keynes.
It was reported that Milton Keynes Development Partnership had
requested the Council to consider removing street trading restrictions
at Station Square, in order to facilitate a development to improve the
Square by introducing community activity to make it feel more
welcoming, pleasant and sociable. The development would also
improve transport links and digital infrastructure and create a cycling
hub.
Mr A Sciberras (Development Surveyor [Milton Keynes Development
Partnership]) informed the Committee that the Partnership had
carried out a consultation with the public and businesses and, in
summary, responses had identified the following issues with Station
Square:
(a)

it was unattractive;

(b)

it was missing vibrancy, colour and greenery;

(c)

there was support for retail and cultural use; and

(d)

there was a need to improve lighting in order to reduce public
safety.

Mr Sciberras reported that the Partnership was in a position to submit
a request for planning permission.
The Senior Practitioner informed the Committee that a statutory
process had to take place before the Council was able to impose
changes to street trading restrictions. This process involved public
notices and consultation with the Police and Highways Authority,
together with wider stakeholders such as Planning and Environmental
Health departments, the Town Council and Ward Councillors.
It was also reported that, following the statutory consultation, a
further report would be brought to a future meeting of the Committee
or a Regulatory Sub-Committee.
RESOLVED -

11 March 2020

1.

That a notice of intention to pass a resolution in respect of
street trading restrictions affecting Station Square, Central
Milton Keynes, be published.

2.

That officers undertake the statutory process and consultation
and a further report be provided to a future meeting of the
Committee or a Regulatory Sub-Committee.
(6)

RC22

INFORMATION ITEM - STADIUM SAFETY ADVISORY GROUP
CONSTITUTION AND TERMS OF REFERENCE
The Committee considered a report from the Senior Practitioner on
the Stadium Safety Advisory Group Constitution and Terms of
Reference.
It was reported that the Council had a policy document that provided
a framework as to how the Stadium Safety Advisory Group operated.
The Committee noted that, following changes to best practice
guidance, a review of the policy had been undertaken so it remained
fit for purpose.
RESOLVED That the revised Constitution and Terms of Reference 2019/22 be
endorsed.

RC23

DELEGATIONS TO THE REGULATORY SUB-COMMITTEE AND OFFICERS
The Committee considered a report from the Acting Head of Legal
Services on the Delegations to the Regulatory Sub-Committee and
officer colleagues.
It was reported that, following significant changes to the Council’s
Constitution, there was a requirement to amend the Scheme of
Delegation.
It was also reported that the Council delegated a number of regulatory
functions to the Committee but, in many cases, it was not appropriate
to discharge these in its full form, and the Committee could delegate
these functions, or decision to be undertaken or made by officers or
by a Sub-Committee of the main Committee.
RESOLVED That the item be deferred to a future a meeting of the Committee to
allow further discussions between officer colleagues and the Chair and
Vice-Chairs.

RC24

DATE OF NEXT MEETING
It was noted that the next meeting of the Regulatory Committee
would be provisionally held on Wednesday 10 June 2020 at 6.35 pm or
on the conclusion of the Licensing Committee, whichever was the
later.

THE CHAIR CLOSED THE MEETING AT 7.35 PM

11 March 2020
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ITEM

3(b)

Minutes of the special meeting of the REGULATORY COMMITTEE held on WEDNESDAY
20 MAY 2020
Present:

Councillors Akter, Alexander, Bowyer, Brackenbury, Cryer-Whitehead,
Exon, Green, Lancaster, Legg, Marlow, Miles, Nazir, Trendall, Wallis
and Williams

Also Present:

Councillors Baines, Baume, Bint, K Bradburn, M Bradburn,
R Bradburn, Brown, Cannon, Carr, Crooks, Darlington, Ferrans,
A Geary, P Geary, Gilbert, Gowans, D Hopkins, V Hopkins, Hosking,
Jenkins, Khan, Long, Marland, McCall, McLean, McPake, Middleton,
Minns, Montague, Nolan, O’Neill, Petchey, Raja, Rankine, Reilly,
Townsend, Walker, Wales, C Wilson-Marklew and J Wilson-Marklew

RC01

ELECTION OF CHAIR
RESOLVED That Councillor Legg be elected Chair of the Regulatory Committee
for the Council Year 2020/21.

RC02

APPOINTMENT OF VICE-CHAIRS
RESOLVED That Councillors Alexander and Marlow be appointed Vice-Chairs of
the Regulatory Committee for the Council Year 2020/21.

20 May 2020
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ITEM

3(c)

Minutes of the meeting of the REGULATORY SUB-COMMMITTEE held on TUESDAY
14 JULY 2020 at 6.00 pm
Present:

Councillor Legg (Chair)
Councillors Bowyer, Brackenbury, Cryer-Whitehead and Nazir

Officers:

S Teesdale (Licensing and Business Manager), E Fisher (Senior
Licensing Officer), J Sloan (Senior Licensing Officer), K Hulatt (Principal
Solicitor - Litigation) and J Crighton (Committee Manager)

Also Present:

Councillor Marlow, H Mather (CDMK) (applicant’s representative),
P Caves (Team Leader [Traffic and Development]), G McCormack
(Thames Valley Police), Parish Councillor A Sargent (Loughton and
Great Holm Parish Council) and D Newman (Madison) (interested
parties)

RSC01

DECLARATIONS OF INTEREST
None were made.

RSC02

APPLICATION FOR STREET TRADING CONSENT - SHENLEY KEBABS,
ROEBUCK WAY, KNOWLHILL
The Senior Licensing Officer advised the Sub-Committee that a
hearing was necessary to determine an application in respect of a
new Street Trading Consent for Shenley Kebabs, Roebuck Way,
Knowlhill.
The Senior Licensing Officer informed the Sub-Committee that this
was a new application for consent to trade for a period of three
hours between 5.00 pm and 8.00 pm, seven days a week. The
applicant had previously held a Street Trading Consent for this
location since 2006, with permission to trade between 4.00 pm and
12.30 am the following morning, seven days a week.
The applicant had had a history of failing to pay the application fee
over the past seven years, except in October 2019, and, as a result,
had regularly operated without a consent in place for a period of
time.

14 July 2020
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It was reported that the Street Trading Consent had lapsed following
non-payment of the renewal fee, which had been due on 1 April
2020. The Licensing team often allowed a grace period, however, as
payment was not received the consent came to an end, but the
applicant had reportedly continued to trade.
It was reported that, during the consultation process, eight
objections had been received from the three Ward Councillors,
Loughton and Great Holm Parish Council, Thames Valley Police, a
local business and the Council’s Licensing and Highways teams.
The representations raised concerns regarding litter, urination in the
bushes, which had resulted in the damage to landscape, the
suitability of the location for a street trader, road safety, the
applicant’s attitude, aggressive nature towards staff of a local
business and breach of conditions.
The Sub-Committee noted that, at present, there was an ongoing
Police investigation against the applicant.
The applicant’s representative informed the Sub-Committee that the
applicant had been aware of the conditions that were attached to
the consent granted in October 2019 and there had been marked
improvements and, if the application was granted, the applicant
would adhere to any conditions placed on the consent.
The Sub-Committee expressed concern that two Council officers had
been subjected to inappropriate and intimidatory behaviour by the
applicant. As a result, Council officers would not visit the applicant
alone and it was noted that this arrangement was not in place with
other street traders in Milton Keynes.
The Sub-Committee noted, in reaching its decision, that:
(a)

the applicant had moved the trading vehicle, so the serving
hatch faced the pavement;

(b)

there had been a number of occasions where the applicant
had been found to be trading without a licence prior to this
new application being considered, in contravention of 11(c)
of the Street Trading Policy; and

(c)

there had been instances of aggression towards individuals.

The Sub-Committee discounted the ongoing Police investigation, as
the conduct had not yet been proven and disregarded issues such as
abandoned vehicles as there had been no link between those and
the applicant.

14 July 2020
(10)

The Sub-Committee felt that given the continuation of trading
without consent, the concerns around the applicants conduct and as
there had been no step change in the applicant’s conduct that it had
no confidence in the applicant remaining in compliance with any
additional conditions as offered by the applicant’s representative
RESOLVED That the application for Street Trading Consent be refused.

THE CHAIR CLOSED THE MEETING AT 7:00 PM

14 July 2020
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ITEM

3(d)

Minutes of the meeting of the REGULATORY SUB-COMMMITTEE held on THURSDAY
30 JULY 2020 at 6.04 pm
Present:

Councillor Legg (Chair)
Councillors Bowyer, Marlow and Trendall

Officers:

J Sloan (Senior Licensing Officer), K Hulatt (Principal Solicitor Litigation) and J Crighton (Committee Manager)

Apology:

Councillor Cryer-Whitehead

Also Present:

K Brown (applicant) and P Caves (Team Leader [Traffic and
Development]) (interested party)

RSC03

DECLARATIONS OF INTEREST
None disclosed.

RSC04

STREET TRADING CONSENT RENEWAL APPLICATION - K&A ONLY
FOOD AND SAUCES, DEANS ROAD, OLD WOVERTON
The Sub-Committee considered an application for a Street Trading
Consent Renewal for K&A Only Food and Sauces, Deans Road, Old
Wolverton, to continue trading between the hours of 7.30 am and
1.30 pm.
The Senior Licensing Officer informed the Sub-Committee that the
applicant had held Street Trading Consent in the location since
January 2020 and that Street Trading Consent had been permitted
on Deans Road since 2017.
It was reported that, during the consultation process for renewal, an
objection had been received from the Council’s Highways team.
The representation specifically looked at road safety, the suitability
of the location for a street trader and how it could impede sight lines
and force vehicles into oncoming traffic.
The Sub-Committee noted that statistics in relation to road safety
issues had not been available to support the objection. It heard that
other locations would be better from a Highways point of view and
there were also difficulties with the trader accessing a specific spot
on the road due to parking issues.

30 July 2020
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The Sub-Committee was advised that any signage displayed to alert
road users to the street trading vehicle could potentially cause
confusion.
The Sub-Committee asked if there was any benefit if the applicant
uncoupled the trading vehicle from the car to shorten the vehicle,
however, it was suggested that this seemed unduly onerous on the
trader and Highways officers could not confirm that it would be of
any benefit.
The applicant informed the Sub-Committee that the trading vehicle
was at the edge of Old Wolverton Road which was a prohibited area.
The applicant explained that she would like to remain at the location
as she had built up a good rapport with local businesses and to move
the trading vehicle would be difficult due to road congestion.
The Sub-Committee carefully considered the representations put
forward, both from the Council’s Highways Team and the applicant.
The Sub-Committee noted that there had been street trading on
Deans Road since 2017, and there had been no complaints regarding
obstruction of traffic and no recorded incidents of road traffic
collisions at the site.
RESOLVED 1.

That the application for Street Trading Consent Renewal be
granted for twelve months in the same location.

2.

That the applicant liaise with the Highways team to introduce
measures to reduce the risk to road users.

THE CHAIR CLOSED THE MEETING AT 6:48 PM

30 July 2020
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ITEM

4

Regulatory Committee report
28 October 2020

AMENDMENTS TO HACKNEY CARRIAGE AND PRIVATE HIRE
LICENSING POLICY AND HACKNEY CARRIAGE AND PRIVATE HIRE
LICENSING PROCEDURES AND CONDITIONS DOCUMENT
Report author:

Jason Agar
Taxi Licensing Lead
01908 253357

Exempt / confidential / not
for publication

No

Executive Summary
In July 2020 the Department for Transport (DfT) published its report on Taxi and
Private Hire Vehicle Standards. The report set out recommendations to improve the
suitability of individuals and operators to be licensed and to safeguard children and
vulnerable adults. Council officers have considered these recommendations and
propose that the Regulatory Committee approve them for inclusion into the Council’s
(1) Hackney Carriage and Private Hire Licensing Policy (Taxi Policy) and (2) Hackney
Carriage and Private Hire Licensing Procedures and Conditions (Procedure and
Conditions) document. Council Officers believe that the implementation of these
recommendations will improve public safety; safeguard children and vulnerable
adults; and help create national standards across the industry.
1.

Recommendation(s)

1.1

That the amendments to the Hackney Carriage and Private Hire Licensing
Procedures and Conditions (Procedure and Conditions) document, attached at
Annex A to the report, be approved and come into effect once Cabinet has
approved the Hackney Carriage and Private Hire Licensing Policy (Taxi Policy).

MK Council, Civic, 1 Saxon Gate East, Central Milton Keynes, MK9 3EJ
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1.2

That Cabinet be recommended to approve the amendments to the Hackney
Carriage and Private Hire Licensing Policy (Taxi Policy), attached at Annex B to
the report.

2.

Issues

2.1

In July 2020 the Department for Transport (DfT) published
41 recommendations in its document on Statutory Taxi and Private Hire
Vehicle Standards. The recommendations were designed to improve a
Council’s ability to:
(a)

Check the suitability of individuals and operators to be licensed.

(b)

Safeguard children and vulnerable adults.

(c)

Interpret and implement the Immigration Act 2016.

(d)

Interpret and implement Common Law Police Disclosure.

2.2

The DfT has recommended new conviction guidelines for the granting of driver
licences and should all Council’s adopt these guidelines then this will create a
national standard across the industry in England and Wales. The creation of a
national standard for the licensing of drivers will significantly reduce the risk of
applicants simply applying to multiple Councils until they eventually get a
licence. Should all Councils adopt the same standard(s) then this will not be
possible.

2.3

The DfT consulted with licensed trade, regulators and safety campaign groups
across England and Wales in preparing these recommendations. Milton
Keynes Council actively took part in this consultation process. MK public (via
website), local MK Taxi / Private Hire trade, and MK Together (LCSB/MASH)
have been made aware of the DfT report.

2.4

The Council has a legal duty, under section 177 of the Police and Crime Act
2017, to have regard for DfT recommendations. The DfT expects its
recommendations to be implemented unless Local Authorities have compelling
reasons not to do so. The Council must provide an update to DfT on their
consideration of these recommendation by January 2021.

2.5

The DfT recommendations are set out in Annex A for Regulatory Committee
approval and Annex B for Cabinet approval. Those recommendations that
have been shaded represent major changes to existing policy, conditions and
practice. Some of these major changes will significantly impact on the Taxi
Licensing Service and this is noted at the bottom of each recommendation.
Those recommendations that are unshaded already form part of existing
policy, conditions and practice and has simply been updated. Of the 41
recommendations made 18 are new to the Council.
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2.6

The approval provisions for Annexes A and B are set in accordance with the
Local Government Regulations 2000 and the Council’s Constitution.

3.

Options

3.1

That the Committee:
(a)

approve Annex A to be included in the Procedure and Conditions
document;

(b)

do not approve Annex A to be included in the Procedure and Conditions
document and leave it unchanged. Without compelling reasons to do
so this is not advisable and may undermine public safety and create a
reputational risk for the Council;

(c)

recommend to Cabinet that Annex B be approved for inclusion into the
Taxi Policy; or

(d)

do not recommend to Cabinet that it approve Annex B for inclusion into
the Taxi Policy and leave it unchanged. Without compelling reasons to
do so this is not advisable and may undermine public safety and create
a reputational risk for the Council. Council officers would be dutybound to recommend to Cabinet that Annex B be approved.

4.

Implications

4.1

Policy / Procedure document
The Council’s Taxi Policy and Procedure and Conditions document will need to
be updated should Annexes A and B be approved.

4.2

Resource and Risk
N
N

4.3

Capital
IT

N
N

Revenue
N
Medium Term Plan N

Accommodation
Asset Management

Carbon and Energy Management
None.

4.4

Legal
(a)

Section 47(1) of the Local Government (Miscellaneous Provisions) Act
1976 allows the Council to attach conditions to licences that it may
consider reasonably necessary. How this function is delegated is set out
in the Local Authorities (Functions and Responsibilities) (England)
Regulations 2000. Schedule 1 of the Regulations makes it clear that the

MK Council, Civic, 1 Saxon Gate East, Central Milton Keynes, MK9 3EJ

(16)

imposition of conditions cannot be carried out by the Executive. Milton
Keynes Council has therefore delegated this authority to the Regulatory
Committee and its officers. Recommendations 1, 2, 4, 7, 8 and 9 will
require licences to be given additional conditions which can be
appealed by the licence holder. Council officers believe that these
conditions are reasonably necessary.

5.

(b)

Interest parties have three months to challenge Council policy and
procedure and this can be done via a Judicial Review application to the
High Court. After that the routes of appeal are permitted against
specific decisions (refuse, revoke, suspend, challenge a condition) and
the applicant/licence holder has 21 days to appeal from the date in
which they are notified of the decision.

(c)

If an interested party wants to challenge the Council’s policy and
procedure after three months they would need to ask the Council to
amend the policy (and set out reasons why they think it should be
amended) and if the Council refused then they (interested party) would
have three months to make a Judicial Review application challenging
the Council’s decision.

Other Implications
N
N

Equalities/Diversity
E-Government

N
Y

Sustainability
Stakeholders

N
Y

Human Rights
Crime and Disorder

List of Annexes
Annex A

Hackney Carriage and Private Hire Licensing Procedures and Conditions
(Procedure and Conditions)

Annex B

Hackney Carriage and Private Hire Licensing Policy (Taxi Policy)

Background Papers
Department for Transport - Taxi and Private Hire Vehicle Standards 2020
www.gov.uk/government/publications/statutory-taxi-and-private-hire-vehiclestandards
Council Taxi Policy, Condition and Procedure document
www.milton-keynes.gov.uk/environmental-health-and-tradingstandards/licensing/hackney-carriage-private-hire/taxi-licensing-policy-annualreport-public-registers
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ANNEX A
Hackney Carriage and Private Hire Licensing Procedures and Conditions document
(for Regulatory Committee approval only)
*The shaded recommendations below represent major changes to existing Council
practice and conditions.
R1
C10.1

E6

J38

The holder of a vehicle proprietor licence (or in the case of a company or
partnership, on any of the directors or partners) must notify the council
within 48 hours of any of the following:
a. A conviction for any criminal or road traffic offence (including fixed
penalty offences).
b. Any grant of bail (conditional or unconditional) by any court or
police station.
a. Any court cases pending against them including Court Orders
injunctions, community protection notices, County Court Judgments
and High Court Judgements
c. Whether they have been arrested, cautioned or received an official
warning from the police.
The holder of a combined driver licence must notify the council within 48
hours of any of the following:
b. A conviction for any criminal or road traffic offence (including fixed penalty
offences).
c. Any grant of bail (conditional or unconditional) by any court or police
station.
d. Any court cases pending against them including Court Orders injunctions,
community protection notices, County Court Judgments and High Court
Judgements
e. Whether they have been arrested, cautioned or received an official warning
from the police.
The holder of a private hire operator licence (or in the case of a company or
partnership, on any of the directors or partners) must notify the council within
48 hours of any of the following:
d. A conviction for any criminal or road traffic offence (including fixed penalty
offences).
e. Any grant of bail (conditional or unconditional) by any court or police
station.
f. Any court cases pending against them including Court Orders injunctions,
community protection notices, County Court Judgments and High Court
Judgements
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g. Whether they have been arrested, cautioned or received an official
warning from the police.
Penalty Points
D4
Failure to notify the Council of any conviction, caution,
motoring offence, civil or other enforcement action or any
pending action of the same, within 48 hours
P26 Failure to notify the Council of any conviction, caution,
motoring offence, civil or other enforcement action or any
pending action of the same, within 48 hours
O26 Failure to notify the Council of any conviction, caution,
motoring offence, civil or other enforcement action or any
pending action of the same, within 48 hours

C

6

C

6

C

6

Current Council condition(s) state that licence holders have 14 days to provide this
information.

R1
R1

Impact of change on Licensed Trade
Impact of change on Taxi Licensing
Service

Major
√

Minor
√

R2
3) Where the applicant has claimed Asylum
a) The applicant must satisfy the Council that he or she is unable to contact their
home Country or any Country that the applicant has resided in for more than 3
months in the last 10 years due to reasons for which he or she was granted
Asylum. Some countries will not provide a Certificate of Good Character unless
the individual has been a resident for 6 months or more and in these
circumstances the Council will accept those certificates.
Three Months outside the UK
E7 If the Licensee is outside of the United Kingdom for a period of 3 months or
more the Licensee shall notify the Council upon their return to the UK and prior
to undertaking any licensed activities authorised by this licence.
The Council’s current condition states that new applicants must provide a Certificate
of Good Conduct if they are out of the country for 6 months.
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R2
R2

Impact of change on Licensed Trade
Impact of change on Taxi Licensing
Service

Major Minor
√
√

R4
E38

A licence holder must sign up to the DBS Update Service on the grant of
their licence and remain on the Update Service until expiry.
Penalty Points
D47 Failure to continue membership of the DBS Update Service C 6
The Council does not have a condition on this issue as current Council policy states
that drivers must have their criminal record checked every 3 years on renewal and
the Update Service is optional.

R4
R4

Impact of change on Licensed Trade
Impact of change on Taxi Licensing
Service

Major Minor
√
√

R7
Staff Register
J35 Operators must keep a register of all staff (employed & contracted) that will
take bookings or dispatch vehicles/drivers on its behalf (ie ‘Staff Register’).
Staff DBS Disclosure
J36 Operator must have sight of a Basic DBS disclosure for all staff noted in the staff
register. Should a member of staff have convictions the Operator must ensure
that the employee is compatible with their policy on employing ex-offenders.
Ex-Offender Policy
J37 Operators must have a policy on employing ex-offenders who will undertake
the role of bookings or dispatching vehicles/drivers. The policy will outline
which convictions are not suitable for those employees/contractors who
book/dispatch drivers/vehicles to collect children or vulnerable adults that are
unaccompanied in a vehicle.
Penalty Points
O22 Failing to have an up to update Staff Register
O23 Failing to have an ex-offender policy
O24 Failing to have sight of DBS checks on staff noted in
the Staff Register

C
C
C

4
4
4

The Council does not currently have conditions on these matters.
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R7
R7

Impact of change on Licensed Trade
Impact of change on Taxi Licensing
Service

Major Minor
√
√

R8
Records to be kept of private hire bookings
J9 The licence holder shall keep a permanent record of every booking of a private
hire vehicle invited and accepted by them, whether direct from the hirer or by
undertaking the bookings at the request of another operator. The record
entries must be made before the commencement of each journey and shall
include:
a. The time and date of the booking
b. The time; date and location of pickup point
c. Details of the destination (if possible)
d. The name (or other identifying mark such as a reference number) and
contact details of the hirer (if possible)
e. The registration number of the vehicle and the driver allocated for the
journey.
f. If a booking accepted is sub-contracted to another operator, details of
the operator to whom it is sub-contracted
g. If a booking is accepted from another operator, the details of the
operator from whom it was received.
h. The name of the driver
i. The driver’s licence number
j. The name of any individual that responded to the booking request
k. The name of any individual that dispatched the vehicle
Current Council condition J9 does not include H-K.

R8
R8

Impact of change on Licensed Trade
Impact of change on Taxi Licensing
Service

Major Minor
√
√

R9
J38 The dispatching of a Public Service Vehicle (9 or more seats) and driver (who
holds a PCV licence) to meet a private hire vehicle booking can only be done so
with the informed consent of the person making the booking.
Penalty Points
O25 Failing to advise customer of PSV C 4
The Council does not currently have a condition on booking PSVs.
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R9
R9

R10
D8.5

Impact of change on Licensed Trade
Impact of change on Taxi Licensing
Service

Major Minor
√
√

Failing to satisfy the Council that appropriate right to work entitlement is
held will result in the refusal of an application or, if after a licence is granted
the suspension or revocation of a licence. Applicants are advised to ensure
that they update and renew any right to work entitlement in good time to
avoid delays that will prevent them from working. Applicants may be
required to consent to a check with the Home Office and provide relevant
home office case work reference numbers to enable the Council to check
their entitlement. Where a licence holder has been served with an
immigration penalty or convicted of an immigration offence their licence will
be revoked immediately.

The Council does not currently have a guideline on immigration offences.

R10
R10

R32
D7.7

R36
9.5.1

Impact of change on Licensed Trade
Impact of change on Taxi Licensing
Service

Major Minor
√
√

Licence holders will be expected to undertake CSE, County Lines and
safeguarding training prior to being licensed. The training course will help
drivers and operators:
• Provide safe and suitable service to vulnerable passengers of all ages
• Recognise what makes a person vulnerable
• Understand how to respond, including how to report safeguarding
concerns and where to get advice

A penalty point warning and education scheme is designed to assist the trade
in remaining compliant with regulatory requirements. These processes will
be adopted and revised from time to time by the Regulatory Committee.
These schemes will act as an “early warning” system to drivers, vehicle
proprietors, and operators who fail to meet the requirements of their
licence.
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ANNEX B
Hackney Carriage and Private Hire Licensing Policy (Taxi Policy)
(for Cabinet approval only)
*The shaded recommendations below represent major changes to existing Council
Policy
R3
13.2.1 The Council has a legal duty to ensure that any person to whom they grant a
taxi or private hire driver licence to is a fit & proper person to be licensed.
When considering whether an applicant or licence holder is fit and proper
the Regulatory Committee or Council Officer should ask themselves the
following question:
Without any prejudice, and based on information before me, would I
allow a person for whom I care, regardless of their condition, to
travel alone in a vehicle driven by this person at any time of the day
or night?
13.2.2 All decisions on the suitability of an applicant or licence holder should be
made on the balance of probability. This means that an applicant or licence
holder should not be given the benefit of the doubt. If the Regulatory
Committee or officer is only 50/50 as to whether the applicant or licence
holder is fit & proper then they should not hold a licence. So, in answer to
the question posed above if, on the balance of probabilities, the answer to
the question is ‘no’, the individual should not hold a licence. This threshold
is lower than for a criminal conviction (that being beyond reasonable doubt)
and can therefore take into consideration conduct that has not resulted in a
criminal conviction.
Current Council policy does not include this question for Members/officers to
consider when determining fit and proper.

R3
R3

Impact of change on Licensed Trade
Impact of change on Taxi Licensing
Service

Major
√

Minor
√

R4
13.5.1 An applicant for a driver licence will be required to provide an enhanced DBS
disclosure via the Update Service to enable consideration of their criminal
record.
13.5.2 A licence holder’s criminal record will be checked every 6 months via the
Update Service. The Council may, at its discretion, require an additional DBS
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disclosure to be supplied at any time where it has a reasonable belief that
this is necessary in order to determine if a driver is fit and proper.
Current Council policy states that drivers must have their criminal record checked
every 3 years on renewal and the Update Service is optional.

R4
R4

Impact of change on Licensed Trade
Impact of change on Taxi Licensing
Service

Major
√
√

Minor

R5
11.11.1 A vehicle proprietor (applicant) that is not already licensed as a driver with
the Council will provide a basic DBS disclosure to enable consideration of
their criminal record and whether they are a suitable person to be licensed.
11.11.2 A vehicle proprietor’s criminal record will be checked every 12 months if
they are not already licensed as a driver with the Council. The Council may,
at its discretion, require an additional basic DBS disclosure to be supplied at
any time where it has a reasonable belief that this is necessary to
determine the suitability of the vehicle proprietor to be licensed.
11.11.3 Should the Council decide to refuse, suspend or revoke a vehicle proprietor
licence based on DBS information it can only do so from a basic check. The
Council cannot refuse, suspend or revoke a vehicle proprietor licence based
on information from an enhanced DBS check.
Current Council policy does not require vehicle proprietors to have a basic DBS
check.

R5
R5

Impact of change on Licensed Trade
Impact of change on Taxi Licensing
Service

Major
√
√

Minor

R6
12.7.1 An Operator (applicant) that is not already licensed as a driver will be
required to provide a basic DBS disclosure to enable consideration of their
criminal record.
12.7.2 A licence holder’s criminal record will be checked every 12 months. The
Council may, at its discretion, require an additional DBS disclosure to be
supplied at any time where it has a reasonable belief that this is necessary in
order to determine if a driver is fit and proper.
12.7.3 Should the Council decide to refuse, suspend or revoke an Operator licence
based on DBS information it can only do so from a basic check. The Council
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cannot refuse, suspend or revoke an Operator licence based on information
from an enhanced DBS check.
Current Council policy states that private hire proprietors must have a basic DBS
check on renewal (5 years).

R6
R6

Impact of change on Licensed Trade
Impact of change on Taxi Licensing
Service

Major
√
√

Minor

R7
12.8.1 Private Hire Operators must keep a register of all staff (employed &
contracted) that will take bookings or dispatch vehicles/drivers on its behalf.
12.8.2 Private Hire Operators must have a policy on employing ex-offenders who
will undertake the role of booking or dispatching vehicles/drivers. The policy
will outline which convictions are not suitable for those
employees/contractors who book/dispatch drivers to collect children or
vulnerable adults that are unaccompanied in a vehicle.
12.8.3 The Operator must have sight of a Basic DBS disclosure for all staff noted on
the register. Should a member of staff have convictions the Operator must
ensure that the employee is compatible with their policy on employing exoffenders
The Council does not currently have a policy that requires private hire operators to
have a staff register, offender policy and DBS disclosure for staff.

R7
R7

R11
16.5

Impact of change on Licensed Trade
Impact of change on Taxi Licensing
Service

Major
√

Minor
√

Where an applicant has a conviction for possession of a weapon or any other
weapon related offence, a licence will not be granted until at least 7 years
have elapsed since the completion of any sentence imposed.

Current Council policy states that an applicant must be free from conviction for 3
years.
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R11
R11

Impact of change on Licensed Trade
Impact of change on Taxi Licensing
Service

Major
√

Minor
√

R12
16.7.1 Where an applicant has a conviction for any offence where dishonesty is an
element of the offence, a licence will not be granted until at least 7 years
have lapsed since the completion of any sentence. Offences include:
• Theft
• Burglary
• Fraud including benefit fraud
• Handling or receiving stolen goods
• Forgery
• Conspiracy to defraud
• Obtaining money or property by deception
• Other deception
Current Council policy states that an applicant must be free from conviction for 3
years for a dishonesty offence.

R12
R12

Impact of change on Licensed Trade
Impact of change on Taxi Licensing
Service

Major
√

Minor
√

R13
16.9.1 Where an applicant has any conviction for, or related to, the supply of drugs,
or possession with intent to supply or connected with possession with intent
to supply, a licence will not be granted until at least 10 years have lapsed
since the completion of any sentence imposed.
16.9.2 Where an applicant has a conviction for possession of drugs, or related to
the possession of drugs, a licence will not be granted until at least 5 years
have lapsed since the completion of any sentence imposed.
16.9.3 Applicants convicted of a drug offence will need to undergo drug testing, at
their own expense, to demonstrate that they are not using controlled drugs.
Current Council policy states that an applicant must be free from conviction for 5
years (supply) and 3 years (possession) for a drug offence.
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R13
R13

Impact of change on Licensed Trade
Impact of change on Taxi Licensing
Service

Major
√

Minor
√

R14
16.10.1 Where an applicant has a conviction involving or connected with
discrimination in any form, a licence will not be granted until at least 7
years have lapsed since the completion of any sentence imposed.
The Council does not currently have a specific policy guideline on discrimination
offences.

R14
R14

Impact of change on Licensed Trade
Impact of change on Taxi Licensing
Service

Major
√

Minor
√

R15
16.12.1 Where an applicant has a conviction for drink driving or driving under the
influence of drugs, a licence will not be granted until at least 7 years have
lapsed since the completion of any sentence or driving ban imposed. In the
case of driving under the influence of drugs, an applicant will undergo drug
testing at their own expense to demonstrate that they are not using
controlled drugs.
Current Council policy states that an applicant must be free from conviction for 5
years for driving under the influence of drugs or alcohol.

R15
R15

Impact of change on Licensed Trade
Impact of change on Taxi Licensing
Service

Major
√

Minor
√

R16
16.13.1 Where an applicant has a conviction for using a hand-held mobile telephone
or a hand-held device whilst driving, a licence will not be granted until at
least 5 years have lapsed since the conviction or completion of any sentence
or driving ban imposed, whichever is later.
The Council does not currently have a specific policy guideline on a hand-held device
conviction.
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R16
R16

R17
15.6

Impact of change on Licensed Trade
Impact of change on Taxi Licensing
Service

Major
√

Minor
√

The Council can publish on a data base the details of any individual who has
had a licence granted, refused, suspended or revoked. Database NR3 is a
national register for taxi and private hire vehicle licenses and is administered
by the National Anti-Fraud Network. The Council will publish licence holder
details, including revocations, suspensions and refusals, on the NR3
database.

The Council does not currently have a specific policy guideline on the NR3 data base.

R17
R17

Impact of change on Licensed Trade
Impact of change on Taxi Licensing
Service

Major
√
√

Minor

R18
16.4.1 Where an applicant has a conviction for an offence against the person, or
connected with any offence of violence, a licence will not be granted until at
least 10 years have lapsed since the completion of any sentence imposed.
Offences include:
• Grievous bodily harm
• Malicious wounding
• Robbery
• Riot
• Assault on Police
• Violent disorder
• Resisting arrest
• Any offence(s) that is racially aggravated
• Assault occasioning actual bodily harm
• Common assault
• Affray
• Harassment
• Battery
• S.5 Public Order Act 1986 offence (harassment, alarm or distress)
• S.4 Public Order Act 1986 offence (fear of provocation of violence)
• S4A Public Order Act 1986 offence (intentional harassment, alarm or
distress)
• Obstruction
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Current Council policy sets guidelines of 10, 5 and 3 years depending on the type of
violence offence.

R18
R18

R19
1.1.

Impact of change on Licensed Trade
Impact of change on Taxi Licensing
Service

Major
√

Minor
√

This document sets out the Council’s Policy on the licensing of hackney
carriage and private hire vehicles, drivers and private hire operators. This
Policy is not a comprehensive statement of law and applicants should consider
obtaining their own legal advice. This overarching Policy is set by the Council’s
Executive Cabinet. This policy shall be kept under review and revised at least
every 5 years or earlier should a significant issue arise.

R20
4.1.1 Should a council officer have any concern that the Taxi Licensing Policy is not
being applied correctly by the Council then they can raise their concern with
the Taxi Licensing Lead or Head of Service/Director/Councillor. Should a
licensing officer believe that speaking up would be disloyal to their colleagues
or to the Council they should consult the Council’s Whistleblowing Policy and
call 01908 252525 or 02031172520 or email: whistle@protect-advice.org.uk
R21
4.3.1 The Council will consult on any proposed changes to its Taxi Policy and
Procedure documents that may have a significant impact on passengers and
the taxi/private hire trade. In addition to trade representatives and the
general public, other possible consultees will include disabled groups
(Disability Action Group), Chamber of Commerce, Women’s groups, local
traders, Pubwatch, Transport providers and the Local Safeguarding
Board/MASH. Where appropriate the Council will engage with these groups
to identify any concerns and issues that might arise from a proposed change.
R22
4.2.4 Should the Council make any changes to its Taxi Policy and Procedure
documents it will review licences currently issued and take appropriate action
where required. Where the Council creates a new condition(s) it will only be
applied to a licence when it is granted (or renewed). In regard to changes
made to the driver convictions policy, the Council will consider each case on
its own merits and where it decides to deviate from policy it will record
exceptional, clear and compelling reasons for doing so.
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R23
9.6.1

9.6.3
9.6.2

R24
9.1.4

R25
8.4

R26
10.5.1

Common Law Police Disclosure is a process whereby the police provide
information to Milton Keynes Council about a licence holders arrest or
charge. In order for this process to be effective licensing officers must
maintain close links with police (via their Taxi Licensing Co-ordinator or
equivalent) so to ensure that only information is passed where there is a
clear public protection risk to do so. The Council should also disclose all
driver suspension, refusal and revocation notices to police.
Should information provided by police result in action taken by the Council
then this should be fed-back to the police as early as possible.
In regard to an individual who is thought to present a risk of harm to a child
or vulnerable adult then a copy of their refuse or revocation notice should be
sent to the police and the Disclosure & Barring Service.

The Council will enter into joint enforcement agreements (with delegated
powers) with those neighbouring authorities whose vehicles & drivers work
in the Milton Keynes area on a regular basis. Delegated powers may include
vehicle testing (section 50), booking record requests from Operators (section
55), vehicle suspension (sections 60/68) and obstruction (Section 73). Should
MKC vehicles/drivers work regularly in other areas then these powers will be
delegated by MKC to those Councils.

Complaints made against specific individual licence holders will be recorded
and should any specific trends be identified by officers (such as plying for
hire, over-charging, or refusal of a guide dog) then proportionate targeted
enforcement action will be taken.

Multi-agency Safeguarding Hubs are a way to improve the safeguarding
response for children and vulnerable adults through better information
sharing and high quality and timely safeguarding responses. MASH’s
operate on three common principles: information sharing, joint decision
making and coordinated intervention. In order to minimise the risk to
children and vulnerable adults the Council will facilitate the objectives of
MASH when licensing individuals. MKC’s Multi-Agency Safeguarding Hub
can be contacted on 01908 253169 or 01908 253170 or
MKTogether@milton-keynes.gov.uk

R27
4.2.3 Councillors and officers who determine whether a licence should be granted,
refused, suspended or revoked will be given sufficient training in the areas of
licensing law, bye-laws, conditions, policy guidance, Committee procedure,
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public safety, data protection, natural justice, Safeguarding, child sexual
exploitation, county lines, disability, equality and diversity. The training will
be provided in-house (by Legal & Democratic Services/Taxi Licensing) and
external (Institute of Licensing, Local Government Association etc).
R28
4.1.2 Notwithstanding the existence of this Policy, each application or enforcement
measure will be considered on its own merits. Where it is appropriate for the
Council to depart substantially from its Policy, clear reasons will be given for
doing so. Nothing in this Policy will prevent an applicant or licence holder
from requesting that the Council consider the individual merits of their case
and give reasonable consideration to departing from Policy. Such request may
either be in writing to, or made orally before, the Regulatory Committee, a
Regulatory Sub-Committee, or Officers as deemed appropriate in the
circumstances of the case. When considering these types of matters the
Council will ensure that there is a clear separation between the decisionmaker and investigator/advisor.
R29
16.17.3 Due to the need to act in a timely manner (within 24-72 hours) the Taxi
Licensing Lead (or Head of Service/Director) will determine, following an
investigation and a meeting/discussion with the licence holder, whether a
licence holder needs to be suspended or revoked with immediate effect.
Should legal advice be required to assist in the decision-making process then
this will be provided by Legal Services.
R30
16.

Guidelines relating to the relevance of criminal convictions, cautions, driving
offences, regulatory breaches, allegations and anything similar are to be
applied by the Regulatory Committee and officers when determining the
grant, refusal, suspension or revocation of licences.

R31
16.6.3 An applicant currently on the Sex Offenders Register or any Barred list will
not be granted a licence.
R33
13.10.2 Driver assessment training will be conducted by a council officer (either in
person or via Teams/Zoom). The assessment will be conducted verbally in
order to check an applicants’ ability to speak English and there will also be a
written exercise (e.g. completion of a fare receipt) to assess writing skills.
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R34
11.8.1

11.8.2

11.8.3

11.8.4

The Council encourage drivers, proprietors and operators to install legally
compliant CCTV in their vehicles to ensure the safety of drivers and
passengers by:
• Deterring and preventing the occurrence of crime
• Reducing the fear of crime
• Assisting police in investigating incidents of crime
• Assisting insurance companies to investigate vehicle accidents
Proprietors of licensed vehicles are responsible for ensuring that CCTV
systems installed in their vehicles are compliant with all relevant applicable
legislation. In respect to data protection, vehicle proprietors should
contact the Information Commissioners’ Office for advice on how
information should be managed and stored. Any Proprietor, Driver or
Operator found to be in breach of CCTV or Data Protection legislation will
have their licence reviewed.
To assist the trade and protect the public, the Regulatory Committee or
officers may condition vehicles licensed by MKC to have CCTV cameras
installed. In these circumstances, where there is an express condition that
the vehicle/driver must have CCTV, the Council will be the controller of all
data captured & stored.
Council officers will monitor local crime levels and regularly consult with
passenger groups, the taxi & private hire trade, and police on whether the
Council should make it mandatory that all licensed MKC vehicles have CCTV.
The Council will need strong justification to condition all vehicle licenses to
have CCTV as concerns will be raised about the proportionality and
intrusion of such an approach and the additional cost to each vehicle
proprietor.

R35
11.10.1 Speciality vehicles such as stretched limousines, vintage or themed vehicles,
may be licensed by the Council if the vehicle does not comply with the
standard specifications and conditions. Each application will be considered
on its individual merits with consideration given to the safety and suitability
of the vehicle; the purpose of its use; and the frequency and duration of its
use.
11.10.2 A vehicle with space for more than 8 passengers can be licensed as a
private hire vehicle as long as it is only licensed to carry up to 8 passengers
and the operator/driver and public (via licence plate) are clearly aware that
the vehicle cannot carry more than 8 passengers.
R37
15.7

Applicants and current licence holders must disclose that they hold or have
previously held a licence with another Local Authority (or TfL). Applicants
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must disclose if they have had an application for a licence refused, or a
licence revoked; or been suspended by any other licensing authority (or TfL).
R38
16.2.1 Where an applicant or licence holder has been convicted of a crime which
resulted in the death of another person or was intended to cause death or
serious injury of another person they will not be licenced. Offences include:
• Murder
• Manslaughter
• Manslaughter or culpable homicide while driving
• Arson with intent to danger life
• Terrorism offences
R39
16.3.1 Where an applicant or licence holder has been convicted of a crime
involving, related to, or has any connection with, abuse or exploitation in the
use or treatment of another individual, irrespective of whether the victim or
victims were adults or children, will not be licensed. This includes slavery;
child sexual abuse; exploitation; grooming; and psychological, emotional and
financial abuse.
R40
16.6.1 Where an applicant or licence holder has a conviction for any offence
involving or connected with illegal sexual activity, a licence will not be
granted. Offences include:
• Rape
• Assault by penetration
• Offences involving children or vulnerable adults
• Sexual assault
• Indecent assault
• Possession of indecent photographs, child pornography etc
• Exploitation of prostitution
• Trafficking for sexual exploitation
• Indecent exposure
• Soliciting or loitering for the purpose of prostitution
R41
16.11.1 Hackney Carriage and private hire drivers are professional drivers charged
with the responsibility of carrying the public. It is accepted that offences
can be committed unintentionally, and single occurrence of a minor traffic
offence would not prohibit the granting of a licence. However, applicants
with multiple motoring convictions may indicate that an applicant does not
exhibit the behaviours of a safe road user and one that is suitable to drive
professionally.
(33)

16.11.2 Any motoring conviction while a licensed driver demonstrates that the
licence holder may not take their professional responsibilities seriously.
However, it is accepted that offences can be committed unintentionally,
and a single occurrence of a minor traffic offence may not necessitate the
revocation of a taxi or private hire vehicle licence driver licence providing
the authority considers that the licence holder remains a fit and proper
person to retain a licence.
16.11.3 Given the nature of the work carried out by licensed drivers, MK residents
and the Council expect that they have a suitably high level of driving
standard.
16.11.4 The Council acknowledges that the DVLA distinguishes between minor and
major traffic offences and this distinction should be considered when
applying this Policy. The table at the end of this Policy lists all present DVLA
driving offences, whether they are major or minor. When this table is
updated by the DVLA Council officers will have delegated power to amend
this part of the Policy in consultation with the relevant Cabinet member.
16.11.5 References to penalty points and endorsements in this section of the Policy
mean those imposed by the DVLA on a driving licence issued by the DVLA.
Major Traffic Offences
16.11.6 A licence will not be granted to a person who has been disqualified from
driving following a conviction for a major traffic offence until at least five
years have elapsed after the reinstatement of the applicants’ driving licence
and without further offence.
16.11.7 An applicant with 6 penalty points or more will not be granted a licence if
one of the current endorsements relates to a major traffic offence.
16.11.8 A licence holder will have their licence revoked if they have 7 or more DVLA
points and one of those endorsements is a major traffic offence.
Minor Traffic Offences
16.11.9 An applicant with six or fewer unspent penalty points on their driving licence
for minor traffic offences is not precluded from being granted a licence.
16.11.10 An applicant with 6 penalty points or a history of driving endorsements will,
if licensed, be given a clear warning about their duties.
16.11.11 An applicant with 7 or more points on their licence will not be granted a
licence.
16.11.12 An applicant that has been disqualified from driving under the DVLA totting
up procedure (having received 12 DVLA points within 3 years) will not be
granted a licence unless:
a. They have had have their DVLA driving licence reinstated for at least 12
months; and
b. Have received no further driving endorsements since their DVLA licence
was reinstated;
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c. Or, if that individual has received further driving endorsements since a
DVLA licence has been reinstated, a further 12 months must elapse before
a licence may be granted.
16.11.13 A licensed driver accumulating 6 DVLA penalty points may have a renewed
licence granted with a warning provided that they have undertaken, or
have been conditioned to undertake, a relevant taxi driving test/course.
16.11.14 A licensed driver accumulating 7 or more DVLA penalty points but fewer
than 10 for minor traffic offences will have their licence reviewed as
follows:
a. A licensed driver with 7 or more DVLA penalty points who has taken a
relevant taxi driving test/course, prior to the most recent endorsement and
within the last 3 years and completed the Council’s Driver Assessment
Suitability procedure (at their own cost) will have their licence revoked
unless exceptional circumstances exist.
b. A licensed driver with 7 or more DVLA penalty points who has not
taken a relevant driving test/course within the last 3 years will be required
to pass a relevant driving test/course and the Council’s Driver Assessment
Suitability procedure (at their own cost). Should the licence holder fail to
complete these tasks by a certain date they will be suspended until
completed.
16.11.15 A licensed driver with 10 or more DVLA penalty points will have their licence
revoked and no further application considered until 6 points or fewer remain.
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Executive Summary
In March 2020 the Council suspended all hackney carriage and private hire in-house
vehicle testing due to the Covid-19 pandemic. In accordance with national guidance,
licence holders were permitted to keep working as long as they had a valid MOT
certificate provided by private firms. In June 2020, due to the financial impact of the
pandemic on Council finances, a rapid service review of the Taxi Licensing Service was
conducted. The service review concluded that the Council’s vehicle testing service at
Synergy Park was too expensive and vehicle testing could be successfully provided,
without compromising public safety, by local private firms. By allowing local firms to
conduct vehicle testing this would:
1.

support local businesses (garages) by providing hackney carriage and private
hire vehicle testing and potential repair work;

2.

reduce inspection costs for vehicle proprietors; and

3.

save the Council expenditure by removing Council workshop and associated
costs. Council officers therefore recommend that Council in-house vehicle
testing be removed and the Council outsourced the testing service to local
MOT firms.

MK Council, Civic, 1 Saxon Gate East, Central Milton Keynes, MK9 3EJ
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1.

Recommendations

1.1

That the removal of the Council in-house vehicle testing from the Hackney
Carriage and Private Hire Licensing Procedures and Conditions (Procedure and
Conditions) document and condition all vehicle licence holders to provide one
MOT test certificate per year from local MOT firms, as outlined in Annex A to
the report, be approved.

1.1

That Cabinet be recommended to remove Council in-house vehicle testing
from the Taxi Policy and allow all licence holders to produce one MOT
certificate from local MOT firms per year, as outlined in Annex B to the report.

2.

Issues

2.1

The Taxi Licensing Service (TLS) is based at Synergy Park, Bleak Hall and has
two allocated ramps within the workshop area used solely for taxi and private
hire vehicle testing. It employs two vehicle examiners, one being part time.

2.2

Current Council policy states the TLS must conduct in-house vehicle
inspections under Section 50 of the Local Government (Miscellaneous
Provisions) Act 1976. The test involves roadworthiness (MOT type testing) and
Council condition checks, however, this is not an MOT test as this must be
done privately at an additional cost of £54.85 to the licence holder. The cost
of each Council test is £61 and vehicle licence holders must have two tests per
year. This represents an outlay to drivers of £176.85.

2.3

In 2019/20, 2011 vehicle tests were undertaken. The main benefits in
retaining Council vehicle testing is the direct control over testing and the
annual revenue it generates.

2.4

The risks of continuing with Council in-house vehicle testing are:
(a)

unsustainable workshop, equipment, and vehicle examiner costs. The
service is losing £110k per year;

(b)

the Council is not supporting the local economy by having a monopoly
on vehicle testing and preventing local garages from expanding their
businesses;

(c)

Council vehicle test prices are higher than local firms (£61 compared to
£54.85);

(d)

licence holders have to pay for two vehicle tests and one MOT test per
year at a total cost of £176.85 (higher than most neighbouring Councils
- see Annex C to the report); and

(e)

depreciation cost of new ramp purchased in 2019.
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Option 1 - Outsourcing Council vehicle inspections to designated local
garages under Section 50
2.5

This option would close the vehicle inspection facility at Synergy Park, Bleak
Hall and replace it with designated local garages who would undertake the
Council’s role under Section 50 of the Local Government (Miscellaneous
Provisions) Act 1976.

2.6

Outsourcing Council vehicle testing (Option 1) would provide the following
benefits:
(a)

no workshop and equipment costs to maintain at Synergy Park;

(b)

no staff vehicle examination costs;

(c)

designated local garages who could derive additional income from both
testing and repairing licensed vehicles found to be at fault;

(d)

pricing of tests would be subject to local competition; and

(e)

licence holders would only have to pay for one test per year as
taxi/private hire vehicle test would be done in conjunction with an MOT
test.

Option 2 - Accepting One MOT certificate per year from any DVLA approved
MOT garage (Preferred Option)
2.7

This option would close the vehicle inspection facility at Synergy Park, Bleak
Hall but would not require a procurement exercise as no contracts would be
awarded as licence holders would be free to use any DVLA approved MOT
garage.

2.8

Since March 2020 the Council has accepted an MOT certificate as proof that a
licensed vehicle is roadworthy. Council officers have then checked all MOT
certificates and ensured that any further works noted on the MOT are
completed in accordance with Council policy and conditions. Should a Council
officer have any concern about a vehicle then s/he will suspend a vehicle until
all works are completed. This system is successfully used by South Northants
and Buckinghamshire Councils with their officers checking Council compliance
following an MOT test.

2.9

Accepting one MOT certificate (Option 2) would provide the following
benefits:
(a)

no workshop and equipment costs to maintain at Synergy Park;

(b)

no staff vehicle examination costs;
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(c)

all local garages could derive additional income from both testing and
repairing licensed vehicles found to be at fault;

(d)

licence holders would only have to pay for one MOT test per year (£54.85
compared to current total cost of £176.85) which would be hugely
beneficial as current demand for services is down up to 50%;

(e)

additional specialised council enforcement officers would conduct
condition and policy checks on vehicles following an MOT and then
ongoing daily foot, rank and roadside patrol checks on vehicle safety;
and

(f)

attract new applicants from neighbouring Councils and reduce the
attrition rate of drivers leaving MKC for other local Councils

3.

Options

3.1

That the Committee:
(a)

approve the removal of Council vehicle testing from the Hackney
Carriage and Private Hire Licensing Procedures and Conditions
document and condition all vehicle licence holders that they must
provide one MOT test certificate each year from local MOT firms as
outlined in Annex A;

(b)

do not approve the removal of Council vehicle testing and leave it
unchanged. This is no longer viable due to the Council’s current
financial position as it may not be able to fund Synergy Park which
would create a reputational risk for the Council;

(c)

recommend to Cabinet that it remove Council vehicle testing of
hackney carriage and private hire vehicles from the Taxi Policy and
allow licence holders to provide one MOT certificate per year from local
MOT firms; or

(d)

do not recommend to Cabinet that it remove Council vehicle testing
and leave unchanged. This is no longer viable due to the Council’s
current financial position as it may not be able to fund Synergy Park
which would create a reputational risk for the Council. Council officers
would still be duty-bound to recommend to Cabinet that in-house
Council vehicle testing be removed from Taxi Policy and replaced by
local MOT firms providing the service.
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4.

Implications

4.1

Policy/Procedure document
The Council’s Taxi Policy and Procedure and Conditions document will need to
be updated (Annexes A and B).

4.2

Resource and Risk
Y
N

4.3

Capital
IT

Y
N

Revenue
N
Medium Term Plan N

Accommodation
Asset Management

Carbon and Energy Management
The nature of this service means that as taxis and private hire vehicles travel
around Milton Keynes it is important that the vehicles are maintained to a high
standard to ensure they operate as efficiently as possible.

4.4

Legal
(a)

Section 47(1) of the Local Government (Miscellaneous Provisions) Act
1976 allows the Council to attach conditions to licences that it may
consider reasonably necessary. How this function is delegated is set out
in the Local Authorities (Functions and Responsibilities) (England)
Regulations 2000. Schedule 1 of the Regulations makes it clear that the
imposition of conditions cannot be carried out by the Executive. Milton
Keynes Council has therefore delegated this authority to the Regulatory
Committee and its officers. Annex A will require licences to be given an
additional condition which can be appealed by the licence holder.
Council officers believe that this condition is reasonably necessary.

(b)

Interested parties have three months to challenge Council policy and
procedure and this can be done via a Judicial Review application to the
High Court. After that the routes of appeal are permitted against
specific decisions (refuse, revoke, suspend, challenge a condition) and
the applicant/licence holder has 21 days to appeal from the date in
which they are notified of the decision.

(c)

If an interested party wants to challenge the Council’s policy and
procedure after three months they would need to ask the Council to
amend the policy (and set out reasons why they think it should be
amended) and if the Council refuses then they (interested party) would
have three months to make a Judicial Review application challenging
the Council’s decision.
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5.

Other Implications
N
N

Equalities/Diversity
E-Government

N
Y

Sustainability
Stakeholders

N
Y

Human Rights
Crime and Disorder

List of Annexes
Annex A

Hackney Carriage and Private Hire Licensing Procedures and Conditions
(Procedure and Conditions)

Annex B

Hackney Carriage and Private Hire Licensing Policy (Taxi Policy)

Annex C

Council Benchmarking (Pre-Covid-19)

Background Papers
Council Taxi Policy and Procedure documents
www.milton-keynes.gov.uk/environmental-health-and-tradingstandards/licensing/hackney-carriage-private-hire/taxi-licensing-policy-annualreport-public-registers
Taxi and Private Hire vehicle licensing - Councillors Handbook
www.local.gov.uk/sites/default/files/documents/10.9%20Councillor%20Handbook%2
0-%20Taxi%20and%20PHV%20Licensing_November_2017.pdf
Taxi and Private Hire Licensing: Best Practice Guide
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attach
ment_data/file/212554/taxi-private-hire-licensing-guide.pdf
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ANNEX A
Hackney Carriage and Private Hire Licensing Procedures and Conditions document
(for Regulatory Committee approval only)
B1.1

Applications (including renewals) for private hire or hackney carriage vehicles
must be made to the Council and paid through the Council’s dedicated online
service. The applicant must upload copies of the following documents:
a.
b.
c.
d.

The Vehicle Registration Document
Motor Insurance certificate
MOT Certificate (completed within 14 days of application)
Calibration Certificate (if hackney carriage)

B2.4 Licence holders must provide a valid MOT certificate completed within 14 days
of application and renewal. Licence holders must comply with officer requests
to comply with any advisory notices. Failure to comply with officer requests
may lead to vehicle licence suspension.
A3.7 Where an application is made for a vehicle over the age of 10 years the Council
will determine whether exceptional circumstances exist to depart from policy.
Immediately following an MOT and Council compliance check, officers will then
conduct a further Council examination to determine whether there are
exceptional circumstances to licence the vehicle after 10 years.
C20

Licence holders must provide a valid MOT certificate within 14 days of
renewal. Licence holders must comply with officer requests to comply with
any advisory notices. Failure to comply with officer requests may lead to
vehicle licence suspension.
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ANNEX B
Hackney Carriage and Private Hire Licensing Policy (Taxi Policy)
(for Cabinet approval only)
11.5

Vehicle Testing

11.5.1

Before a licence is granted the Council must be satisfied with the mechanical
and safety suitability of a vehicle. All vehicles must undergo an annual MOT
test from a DVLA approved local firm. The MOT test must be conducted
within 14 days of any new application or renewal. On receipt of the MOT
certificate (and advisory information) the vehicle will be further inspected by
a council officer to ensure compliance with the Council’s policy and vehicle
conditions. Should the officer require any further works to be completed on
the vehicle then the vehicle proprietor must comply with this request.
Should, during the life of the vehicle licence, council officers have any
concern over the vehicle’s fitness then officers can suspend the vehicle
licence and instruct the vehicle proprietor to correct the breach at the
vehicle proprietor’s expense.
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ANNEX C
Council Benchmarking (Pre-Covid-19)
Number of
Council in-house
Tests

MKC

2
(Council Compliance
tests only)

South Northants

N/A

Number of
outsourced tests

1

Total number of
tests per year

3

(MOT – any garage)

2

2

(MOTs (only) at any
garage– followed by
officer compliance
checks at the Council)

Buckinghamshire
(AVDC)

1

N/A

1

(MOT (only) –
followed by officers
checking compliance)

South
Oxfordshire

N/A

2

2

Northampton

N/A

(9 authorised garages
conducting both MOTs
& Council Compliance
checks)
2
(2 authorised garages
conducting both MOTs
& Council Compliance
checks)

2

Reading

N/A

2

2

(2 authorised garages
conducting MOT &
Council Compliance
checks)

Bedford

1

0

1

(Council Compliance
checks only (currently
under review)
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ITEM

6

VEHICLE AGE LIMIT (HACKNEY CARRIAGES AND PRIVATE HIRE)
Jason Agar
01908 253357
jason.agar@milton-keynes.gov.uk
Purpose
To update the Regulatory Committee on a change of policy authorised by the Cabinet
Member in June 2020.
Background
On 25 November 2019 a private hire operator attended the Regulatory Committee
and requested that the 6 year vehicle age limit for new licenses be removed from
Council (MKC) policy. The private hire operator stated that his company found it
difficult to fund/source vehicles for school transport that were less than 6 years old.
The Committee referred the matter to the Chair and Taxi Licensing Manager (TLM)
for further consideration.
Issue/Implications/Key Considerations
In response to this request and the economic impact of Covid-19 on the licensed trade,
the Taxing Licensing Lead wrote to the Chair/Vice Chairs of the Regulatory Committee
and Cabinet Member in May 2020 requesting that the 6 year age policy for new vehicle
licences be removed. The TLM made the request on the following grounds:
•

Vehicle proprietors that had surrendered their licences due to the Covid-19
pandemic were at present prevented from being re-licensed by MKC if their
vehicle was over 6 years old (and less than 10). Many former vehicle
proprietors had indicated they would return but could not do so due to the
age policy.

•

If the age limit was removed then those out of district vehicles aged from
7-9 years could be licensed with MKC. This would bring those vehicles into the
Council’s policy framework and help replace lost fee revenue caused by licence
holders leaving the trade due to the Covid-19 pandemic. Many of these
outside vehicles currently work in Milton Keynes and are operated by Skyline.

Next Step
The Cabinet Member, under delegated powers, considered the views of Taxi Licensing,
Head of Transport, and Chair/Vice Chairs of the Regulatory Committee and decided as
follows from 1 June 2020:
(45)

• If a vehicle has been previously licenced by MKC from 1 March 2020 then it may
be re-licensed if it is under 10 years of age. Existing Hackney Carriage/Private hire
vehicle licence holders can licence a new vehicle up to 10 years old.
• A vehicle not previously licensed by MKC can be licensed only if it is a Hybrid (low
emission) vehicle and is less than 10 years old.
• In all other circumstances the Council will not grant a new licence in respect of a
vehicle that is over six (6) years of age.
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ITEM

7

Regulatory Committee report
28 October 2020

REVIEW OF LOCALLY SET FEES FOR VARIOUS REGULATORY
REGIMES
Report author:

Ed Fisher
Senior Licensing Officer
01908 252409

Exempt / confidential / not
for publication

No

1.

Purpose

1.1

This report applies to the discretionary fee setting ability of the Council for
certain applications made under the Local Government Miscellaneous
Provisions Act 1982, The Scrap Metal Act 2013, the Hypnotism Act 1952 and
others

1.2

These principally cover scrap metal licensing, exhibitions of hypnotism, street
trading, sexual entertainment venues and skin piercing of various descriptions.

1.3

The report sets out the proposed level of these fees with effect from April
2021.

2.

Recommendations

2.1

That the proposed fees be endorsed and recommended that they are adopted
by due process for implementation in the next financial year.

2.2

That a review of the fees take place in September 2022.

3.

Actions and Options

3.1

The options are:
(a)

to endorse the proposed fees and recommend that they are adopted by
due process (RECOMMENDED); or
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(b)

to not endorse the proposed fees and charges and instruct officers to
carry out such work on revisions as may be considered necessary.

3.2

The fees concerned are outlined in the Annex to the report.

4.

Issues and Choices

4.1

The Council administers several regulatory regimes for which there are no fees
set by Parliament, but for which fees can be charged.

4.2

There is a need to periodically review whether the fees we are charging are still
correct based on the work concerned and for them to either be reduced or
increased where necessary. This review also enables us to work towards our
service objective of cost neutrality and apportion costs correctly.

4.3

The Council is not permitted to generate profit from licence fees but can charge
such fees as reasonable to cover the work undertaken in overseeing the regime
concerned. These will often cover the processing, consideration, determination
and granting of certain licences it administrates. Additionally, the cost of
compliance and enforcement can also be charged in respect of the compliance
fees in some instances.

4.4

Based on the review some fees have been assessed to now be too high, some
to be broadly correct, and some too low. The overall impact of the changes will
be an in overall slight increase over the next two-year period.
How Fees Are Calculated

4.4

For each type of application the time spent on processing applications received
in 2018, and 2019 has been examined. The amount of time spent by
administrative staff, officers, senior officers and management have been
totalled and averaged out. Using an organisational cost we are then able to
calculate on average how long particular applications take.

4.5

The revised fees and charges include on costs for staff plus Head of Service,
Legal and Democratic Services (committees). They also include costs for the
writing and review of policies, including this review project.

4.6

Costs of inspections and regulatory work have also been included as a factor in
setting the grant fee levels where appropriate.

4.7

Guidance on fee setting has been taken into account

5.

Implications

5.1

Policy
No change required. Existing policies recognises fee setting ability.
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5.2

Resources and Risk
Any change in charges is open to challenge and needs to be seen to be
reasonable and attributable to the associated costs through administration
and enforcement. If charges are not found to be justifiable then the result can
be that charges paid to the Council are returned to those who have paid for
the licences.

5.3

Legal
The implications of not adopting the fees as proposed would make the fees
charged at the present time more open to challenge.

List of Annexes
Annex:

Spreadsheet of proposed fees for financial year 2021/2022
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325
194

Variation
Transfer

Hypnotism

Scrap Metal

Notification

Variation (collector
to site)
Variation (site to
collector)
Variation (minor)

Site licence
(renewal)
Additional site

New /Renewal
(Collector)
Site licence (new)

70

87

78

166

175

84

276

229

242
291

455

518

454
415

493

406

381.10
189.52

1266.90

1286

Renewal

3374

Current Fee
Application
(£)
3291.88

Type of application Proposed fee
application (£)

Sex Establishments New Application

Licensing Regime

n/a

n/a

n/a

n/a

n/a

278

278

139

n/a
n/a

313

Proposed
Grant Fee
(£)
313

SPREADSHEET OF PROPOSED FEES FOR FINANCIAL YEAR 2021/2022

n/a

n/a

n/a

n/a

n/a

160

161

139

n/a
n/a

241.02

Current
Grant Fee
(£)
241.02

+6

+ 17

+9

+ 15

+ 13

+77

+ 53

- 87

-56
+4

+ 91

+ 154

Change
(£) +/-

0 (no applications)

+17 (1 application)

0 (no applications)

0 (no applications)

0 (no applications)

+77 (1 application)

+53 (1 application)

-261 (3 application)

-56 (1 application
0 (no applications)

+182 (2 premises)

Predicted Forecast
change to annual
income
0 (no applications)

ANNEX
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30
158

Updated registration
for existing persons
and premises

Additional
inspections if
required

New
Renewal
Variation
Transfer
Boroughwide
Operator consent
(min 4 vehicles)
Change of street
trading vehicle

141
224
541
965
2139
Price
290

Acupuncturist
Activity
Special Events 1-5
6-10
11-20
20+
Premises and
Activity

Street Trading

168
234
541
965
2139
On
442

201

Premises

Skin Piercing
Registration

587
587
299
150
1978

None

560
528
414
254
2402

79

none

New fee

Current Fee
Application
(£)
208

Type of application Proposed fee
application (£)

Licensing Regime

42/hr
42/hr
42/hr
None
145
(per
vehicle)
No fee

n/a

n/a

82
82
82
82
82
Application
82

Proposed
Grant Fee
(£)
82

29 / hr
29 / hr
29 / hr
n/a
145
(per
vehicle)
No fee

n/a

79

+154
+ 104
+424

+12

+ 158

n/a

- 70

n/a
n/a

+ 55
+ 72
+ 82
+ 82
+ 82

+ 75

Change
(£) +/-

n/a
n/a
n/a
n/a
n/a

Current
Grant Fee
(£)
n/a

+158

+126
-2624 overall
+ 308 [115 x 2 + 6 x 13]
+ 416
0 (no applications)

+ 158

+ 150

-1680

+165
+1440
0 (no applications)
0 (no applications)
+82

Predicted Forecast
change to annual
income
+ 603
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House to House
collections
Street Collections
Child Performance
Licence
Chaperone
Approval
Child Work Permit
Caravan Sites
Camp Site
Pre-Application or
Business Advice
Change of details
to a permission
(name, address,
towing vehicle etc)
or provision of
documents

Licensing Regime

Volunteer
Non-Volunteer

Additional Vehicle
(operator consent)
New Employee
Notification
Renewal Operator

No fee
No fee
No fee
n/a

No fee
No fee
No fee
77.25
0

30

n/a

n/a

No fee
No fee

41

No fee
No fee

No fee
No fee

No fee

145
(per
vehicle)

15

Proposed
Grant Fee
(£)

21
65
No fee
No fee
No fee
79

No fee

none

1708

No fee

n/a

Current Fee
Application
(£)
n/a

n/a

Type of application Proposed fee
application (£)

n/a

No fee
No fee
No fee
n/a

n/a

No fee
No fee

No fee

None

15

Current
Grant Fee
(£)
79

0

0
0
0
+2

0

0
0

0

1708

15

79

Change
(£) +/-

+ 300 new fee

0
0
0
+ 1000 (new business)

0

0
0

0

2323 (1 renewal)

+ 30

Predicted Forecast
change to annual
income
0 (no applications)

ITEM

8

Regulatory Committee report
28 October 2020

INFORMATION ITEM - SAFETY ADVISORY GROUP CONSTITUTION
AND GUIDANCE DOCUMENT
Report author:

James Sloan
Senior Licensing Officer
01908 252801

Exempt / confidential / not
for publication

No

1.

Purpose

1.1

To update the Committee on the Milton Keynes Safety Advisory Group (SAG)
Constitution and Guidance document.

2.

Recommendations

2.1

That the Safety Advisory Group Constitution 2020/22, attached at Annex A to
the report, be noted.

2.2

That the Guidance for Events Managers, attached at Annex B to the report, be
noted.

3.

Actions and Options

3.1

The options are:
(a)

to note the updated Terms of Reference and Guidance document
(RECOMMENDED); or

(b)

to resolve that further work is undertaken to enhance the Constitution.

4.

Issues and Choices

4.1

In 2019 the Emergency Planning College updated its “UK Good Practice Guide
to Working in Safety Advisory Groups”. This is a Cabinet Office endorsed
document and is used by local authorities to inform their Safety Advisory
Groups. The Milton Keynes SAG has not previously brought its Constitution to
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Members for review and this recent document update was considered an
opportunity to do so.
4.2

A SAG is not a statutory body and does not have direct authority to enforce any
actions proposed to be taken by event organisers, however, it is accepted that
Safety Advisory Groups play a crucial role in advising event organisers and
ensuring public safety concerns are comprehensively considered within the
plans of any event. It allows for event organisers to inform the SAG
membership of their events and meet to discuss those plans and members can
provide advice where necessary. Individual members of the SAG can use their
own regulatory powers to enforce actions as necessary.

4.3

The SAG members will give advice and review event notifications received. The
constitution of the SAG will provide a framework as to how it and its members
will operate. This is very important because there is no statutory framework
currently in place for this purpose.

4.4

This policy review has formalised the terms of reference and policy into a
single document. There is also a copy of the guidance document available to
event organisers. Both documents have been sent to SAG membership for
comment and consultation responses incorporated.

5.

Implications

5.1

Policy
The revised Constitution provides a more robust framework to defend
decisions made by the SAG and provides clarity to membership and event
organisers as to any responsibilities and expectations.

5.2

Resources and Risk
None.

5.3

Legal
A robust Constitution will ensure the SAG processes will be fair and
transparent and able to be effectively defended should decisions be
challenged.

List of Annexes
Annex A

Safety Advisory Group Constitution 2020/2022

Annex B

Guidance for Events Managers

Background Papers:
The UK Good Practice Guide to Working in Safety Advisory Groups 2019 - Emergency
Planning College

MK Council, Civic, 1 Saxon Gate East, Central Milton Keynes, MK9 3EJ

(54)

ANNEX A

Milton Keynes Safety Advisory Group
Constitution 2020 - 2022
Regulatory Services

1
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Contents page
1.

Terms of reference

pp3

2.

Governance

pp4

3.

Membership

pp5-7

4.

Meetings and powers

pp8

5.

Policy and how the SAG will work

pp9-11

Version control
Author

Version

Date

Comments

J Sloan

1.0

April 2020

Peer reviewed

J Sloan

2.0

October 2020

Sent to committee

2
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Terms of Reference

Terms of reference
Name

Milton Keynes Safety Advisory Group (SAG)

Aims and
objectives

Milton Keynes Safety Advisory Group (SAG) aims to encourage and promote the
safe management and organisation of public events held in the borough of Milton
Keynes. The SAG provides a single point of contact so that event organisers can
receive consistent advice concerning their safety and planning arrangements,
from member organisations, to help them fulfil their statutory responsibilities
and duty of care.
The SAG also provides a forum for member organisations to consider event
related matters and develop, give advice and guidance to member agencies and
event organisers. The SAG has no enforcement powers these stay with members
who retain primacy for their relevant areas of enforcement.
The SAG will advise, support and encourage the organisation of safe, legal and
responsible events by event organisers, the organiser and their management
team will retain the legal and ultimate responsibility for ensuring a safe event.

• What SAG will
achieve

• To advise event organisers on appropriate Safety considerations.
• Promote the principles of sensible risk management and good practise in
safety and welfare planning
• To advise event organisers on appropriate contingency and emergency
arrangements.
• To provide a forum within which the local authority and other agencies
may develop a coordinated approach to event safety and welfare.
• To encourage event organisers to limit any negative impacts of any event
on the local community and environment.
• To act in an advisory capacity to both the organiser of an event and other
agencies/individuals involved.
• To advise event organisers on publications and legislation that will assist
them with their event planning; to include Licensing Act 2003, Health &
Safety Legislation, Guide to Safety at Sports Grounds, The Event Safety
Guide etc.
3
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• To ensure that event organisers are aware of the roles of individual SAG
members.
• To review relevant events through a formal debrief (including any
significant incidents or “near misses”) and make recommendations where
appropriate for improving safety.
• The SAG will not directly plan or manage events.

• What is out of
the scope of
the Group

•

The SAG does not have regulatory powers to permit or prevent any event
from proceeding

•

The SAG will not be able to endorse an event taking place.

•

The SAG will not directly plan or manage events

Governance
• Chairing
arrangements

The Chair of the SAG will normally be a Senior Officer from the Regulatory
Services Unit, unless conflict of interest prevents this then a suitable impartial
replacement will be found.
The Chair will ensure that due account is taken of the views of all members of the
SAG.

• Experience of
members

Members of the SAG will be of suitable experience and knowledge able to
provide the necessary advice and information to event organisers.
Any declaration of interest must be made by members prior to a meeting.

4
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Membership
Milton Keynes Council
(MKC) Environmental
Health

Provide information and guidance as required on legislation relating to food
safety, sanitation, drinking water, health and safety, nuisance and any other
matters as required.

MKC Licensing

Provide information and guidance on licensing matters as maybe requested.
Provides information relating to compliance with conditions on any relevant
licence or permission as it applies to any event.
Promotes compliance with stated licence conditions, before and during
events.

MKC Highways

Considers traffic management planning detail provided by event
management plans to minimise disruption to local communities.
Considers road closures as required or requested within event notifications
and applications.
Considers the impact of event parking and traffic on the local area and
network.

MKC Building Control

To consider the provision of temporary stands, staging demountable
structures and relevant design and construction specifications of large
structures.

MKC Emergency
Planning

Considers the potential impact of each event to the surrounding area and
facilitates in terms of incident planning and wider emergency planning, in
accordance with the Civil Contingencies Act.

Thames Valley Police

Provides information and act as appropriate relating to core policing
matters which will include;
• The prevention and detection of crime.
• The prevention and reacting to breaches of the peace
• Enforcing traffic regulations and traffic management
Activating a contingency plan where there is an immediate threat to life
coordinating the resulting emergency services actions.
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The police will not be deployed at the request of an organiser, but as a
response to any risk assessment undertaken by them that in their view
requires a police presence being on site.
To consider security (including counter terrorism) measures required for an
event.
British Transport Police
(BTP)

As above where relevant to BTP interests.

South Central
Ambulance Service

Provides information on all technical and legal aspects of related legislation.
Provides information to assist the provision of adequate medical provision.
To provide feedback on any event management and medical plans.

Buckinghamshire Fire
and Rescue Service

Ensure compliance with relevant legislation before and during the event.

Highways England

To consider plans and effect on the Highways England network.

MKC Waste

To consider plans relating to waste management provision and limit the
impact of the event on the local community around the event and at
transport hubs

MKC Taxi

To consider the plans relating to taxi and PH provision/ communication
with, for an event.

Provide information on the event management plan regarding risk
assessment, fire safety precautions and emergency evacuation procedures.

Invited Members
Parks Trust

Where the event is being held on or impacting on Parks Trust land.

MKC Landscaping

Where the event is being held on Council land and permission to use the
land has been granted

MKC Communications

Where MKC coms can provide assistance to larger scale events.

MKC Legal

When required

Health and Safety
Executive

When required
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Canal and River Trust

Where event being held on relevant water sites

MKC Events team

Where MKC officers are involved in event

MKC Passenger
Transport

Where events likely to impact/ utilise bus service

Network Rail

Where event likely to impact/ utilise train services
Other parties as required including landowners, MKDP, Trading Standards,
structural engineers
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Meetings
• Notice and
frequency of
meetings

Meetings will be routinely scheduled on a seasonal basis with event items
assigned as required. Where meetings are not required, at least one weeks’
notice will be provided prior to cancellation.

• Sub and
working
groups

Joint Assembly Group (sub-group) can be arranged in an ad-hoc manner to
consider with specific events or undertake actions.

• Minute taking
and
distribution
arrangements

Minutes will be taken by the Local Authority or the event organisers where
appropriate.
Records of minutes could be subject to Freedom of Information Act (FOI) requests
and the local authority recognises that separate confidential minutes may be
required for parts of a meeting to prevent issues arising in relation to the
unwitting release of sensitive material. This will include appropriate security and
counter terrorism information as well as commercially sensitive information.
Where a meeting will discuss confidential counter terrorism information or
intelligence a restricted list of people will be present for those discussions on a
necessary basis only

Powers
• Decisions
which can or
cannot be
made Group

The SAG does not have any legislative powers to enforce actions. Individual
members may rely on legislative arrangements within their service to promote
safety and protect the public when required.
The SAG may provide information to event managers, land owners or insurance
providers of specific concerns raised by the SAG if felt necessary. This may
prevent the event from taking place indirectly.
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Policy – How SAG will undertake its work
Notifications

The Council shall provide the means for event managers to notify the Safety
Advisory Group of an event they have planned in Milton Keynes. The notifications
will be stored on Council systems. A copy of the notification will be issued to all
members of the core SAG and the invited members where necessary. When
available, the notification should also contain details of the event management
plan and any road closure plans/ site plans that are available.
Event Managers are advised to submit Notifications eight weeks in advance to
allow for appropriate consideration of the information and the arrangement of a
SAG meeting is required. Later submitted notifications will still be circulated to the
group for comment, but it cannot be guaranteed that meetings will be held
without sufficient notice.
Members of the SAG are expected to review the notifications and pass comment
as required. It is not necessary for members to respond where there are no
concerns.
See below, the privacy statement in respect of GDPR.

Meetings

Event organisers/ managers and relevant others will be invited to attend SAG
meetings when a member of the SAG deems it necessary. Meetings will be
scheduled seasonally and others added into the calendar as required. Milton
Keynes Council will provide the administrative support and normally minute the
meeting. The location of the meeting may change on the availability of room
space and it may be appropriate to hold a meeting on the site of the event.
All meetings have an agenda sent in advance of a meeting and the minutes shall
be circulated detailing advice provided and actions to be taken. The minutes will
note the discussions and highlight where specific advice or actions have been
proposed.
It is accepted and encouraged that smarter ways of working can avoid the need
for meetings to be held. Discussions can be held between individual members and
event managers. Sub-meetings (Joint Assembly Groups - see below) are
encouraged.

Joint Assembly
Group

In some circumstances it may be effective to arrange a sub-committee of the SAG,
involving a few key members. This will prevent an unnecessary resource burden
on all parties. It will be the responsibility of these in attendance to record any
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actions to be taken and pass any necessary information onto the SAG
administrator.
Documentation

Event managers will be expected to make their event documentation available.
This could include the event management plan, road closure plans, site plans. For
larger events it may be necessary for the event organisers to provide a system for
documentation review, especially where there are many, evolving documents.
Documentation will be kept in accordance with the privacy statement of the
SAG

Privacy
statement

In respect of personal information held by the SAG it will comply with the MKC
privacy statement (the attached link https://www.milton-keynes.gov.uk/yourcouncil-and-elections/council-information-and-accounts/council-information-andthe-law/milton-keynes-council-privacy-notice

Records

Documentation supplied by event managers will be stored securely.
Correspondence between SAG members and the Council, and also event
managers and the Council will be recorded. Where partner authorities hold their
own correspondence with event managers, they are responsible for recording
agreed actions.

Offer advice

The primary role of the SAG is to offer advice to event managers. This will usually
be provided verbally at meetings or via correspondence. Whilst the advice is not
binding it is expected that event managers will consider any advice given.

Decision Making The terms of reference clearly state the SAG has no legislative powers. However
Powers
statutory decision making powers will lie with individual members who may take
enforcement action where required.
Lessons Learned

From time to time, and in particular for regular large scale events, event managers
will be invited to attend lessons learned SAG meetings. The lessons learned
meetings will review the event and document how the event can be safer in the
future.

Site visits and
during
performance
inspections

If the membership of the SAG requires a site visit to better provide advice, it is
expected that the event managers will provide access to the venue and all
appropriate areas. It is likely that individual members will be able to rely on
statutory powers of inspection to gain access if needed.
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Under what
protocols are
events to be
considered
under the scope
of the SAG

Whether a SAG meeting is held will be decided on a case by case basis. Any
member can request that a SAG meeting is held, and will be expected to do so
where they have particular concerns or where the event is of such a scale and risk,
it will be necessary to discuss the event collectively in order to promote safety.
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Licensing@milton-keynes.gov.uk
01908 25 2800
Licensing, Milton Keynes Council, Civic, 1 Saxon Gate East
Milton Keynes, MK9 3EJ
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ANNEX B

Safety at Public Events

(67)

Guidance for event organisers

This guidance document should be consulted by any individual or group who
are considering holding a public event in Milton Keynes. The document will
assist event organisers in determining whether the Milton Keynes Safety
Advisory (MK SAG) should be informed of the event.
The MKSAG is a single point of contact for all relevant authorities in Milton
Keynes that provide advice on event safety based upon the most recent best
practice available.
Please note not all events will require notification to the MKSAG. If you are
under any doubt please fill in the relevant MKSAG notification form and we
shall contact you if necessary.
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Introduction

This guide will assist any individual, group, organisation or company who are
considering holding or running a public event held in the borough of Milton Keynes.
The guide will:
1.

Provide brief advice on the organisational requirements of an event

2.

Help you to decide whether the Milton Keynes Safety Advisory Group
(MKSAG) should be notified of your event

3.

Provide advice for the completion of an Event Safety Management Plan

4.

Provide advice for the completion of a basic Risk Assessment

5.

Provide advice for the completion of the MKSAG Notification Form

6.

Signpost you towards detailed event safety guidance relevant to the scale
of your event

7.

Inform you of the membership of the MKSAG

This guidance is not designed to provide you with all the information to enable you to
conduct a full safety management plan for your event. The MKSAG is designed to
advise and monitor events, with individual responsible authorities, such as the
Council, Police and Fire Service willing to give more specific advice when approached.
It is the responsibility of the event organiser to ensure the event is safe and successful

Quick Start Guide – overview of what you should consider:
1.
2.
3.
4.

Event Safety Management Plan – what your event consists of
and what will be done to ensure the event runs safely
Risk Assessment – it will assist in documenting any potential
hazards allowing control measures to be identified
Complete MKSAG notification form – if necessary
Any other licenses or permissions as required
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Planning your event

The Event Management Plan
Every event will need to have a suitable plan designed to ensure everything runs
smoothly. The plan for a large scale 60,000 attendee event, for example, will differ to
that of a low key church fete with 100 people expected. When considering the extent
of your safety plan you should consider the risk to all participants and attendees.
The MKSAG will consider a sliding scale approach to what is expected from event
planners. A larger event would require far more detailed preparations and plans. A
lesser risk, smaller event will not require as detailed documents.

The Event Management Plan should consider the following:
•
•
•

Details of the event and activities taking place
Event Safety Plan which details the hierarchical structure of who is
responsible for safety and what is the individual’s actual role
Event Risk Assessment

Additional documents could include:
•
•
•
•
•
•
•
•

Site Safety Plan
Crowd Management Plan
Traffic and Transport Management Plan
Emergency Plan
Welfare Plan
Medical Plan
Communications Plan with contact details
Security Plan
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Risk Assessment
A risk assessment is a key document for identifying potential hazards and how
those hazards can be mitigated through control measures.
The risk assessment is essentially a list of hazards, both current and potential, with
an control measures beside each risk to reduce that risk to an acceptable level. It
will not be possible to reduce every risk to zero, nor will it be possible to identify
every possible risk. However you should make every effort to address each
foreseeable hazard.
A good starting point would be to list:
1.

Activity/ area of concern

2.

What hazards are associated to this activity/ area

3.

Who is at risk

4.

Level of risk (high, medium, low)

5.

Action taken to reduce risk

6.

Reassessed risk level with measures in place to reduce it

There are many example risk assessments available on the internet. Try visiting the
Health and Safety Executive website for further information: http://www.hse.gov.uk
Please note that not every event will require the same level of detail for the risk
assessment.
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Example Risk Assessment
Area of activity/ concern

List all activities that may involve a
risk to a colleague/ member of the
public/ equipment/ premises

What hazards are
associated to this activity /
area

Identify what could go wrong with
this activity

Who is at risk

Identify who would be at risk:
colleague/ member of the public/
equipment/ premises

Likelihood of risk occurring

Is the risk likely or unlikely to
happen

Severity of risk

If the risk happens, how significant
will it be; will people be hurt or
just inconvenienced

Risk rating

Combination of likelihood and
severity (see additional table
below)

Action taken to reduce risk

How will you reduce either the
likelihood or significance of risk

Reassessed risk level with
measures in place to
reduce it.

Describe the final risk with actions
taken and by whom, to ensure the
risk is within tolerable levels.

To identify the risk rating you should combine the score given to severity and likelihood
of risk occurring. By multiplying the scores in brackets you can identify the total risk
rating. High severity and high likelihood will result in high risk rating. Each risk should be
identified separately and scored as such. The rating is recalculated after measures are
identified to reduce it.
Severity of
risk

Risk identified

High (3)

3

6

9

Medium (2)

2

4

6

Low (1)

1

2

3

Unlikely (1)

Possible (2)

Likely (3)
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SAG Notification Form

If you consider it necessary to notify the MKSAG, you should fill in the MKSAG
Notification Form send it to the address included on the form. The form should be
issued alongside the event safety plan, risk assessment and any other associated
documents.
https://www.milton-keynes.gov.uk/environmental-health-and-tradingstandards/licensing/event-public-safety

Why notify the MKSAG of your event?
Although there is no requirement to inform the MKSAG of an event, in doing so you
will gain free access to advice and contacts that will have vast levels of experience and
will be able to ensure the process of organising a safe event is not as onerous as it may
first appear and potentially avoid the many pitfalls that threaten the safety of a public
event.
MKSAG members will be able to assist you with alcohol/ entertainment licenses, food
safety, Health and Safety, road closures etc.

Prompt communication in the early stages of the organising process will ensure best
practice is integrated into your plan from the beginning.
When determining whether you need to contact the MKSAG about your event, you
should consider the scale and number/ types of risks associated to it. A large
community fair with bands, bars, fairground will certainly require communication with
the MKSAG. A small community gathering in a church hall would be unlikely to require
any input from the SAG.
A street party where a road is blocked, alcohol being served and music played would
require a more robust risk assessment and early interaction with the authorities to
ensure the appropriate permissions/ licenses and safety considerations are made.
A large music festival would require Event Safety Professionals and detailed
documentation of the events, activities, contingency plans, public engagement on
effects of the event on the local population etc.
In any circumstance the event organiser must consider the activities and risks involved
to determine what action to take.
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Please consider the issues below to assist you in the completion of your MKSAG
Notification Form.

How to define your event?
When completing the notification form you should consider the
questions below in order to provide an accurate description of what
the event will entail:
•
•
•
•
•
•
•
•
•
•
•
•

Why are you holding the event?
What is the theme or key message your event is trying to convey?
Who is it aimed at?
Who will be the attendees?
How many people do you want to attend?
What kind of site or venue do you want?
Where will it be? What is the location?
When do you want it to take place?
What activities will happen at your event?
How long will the event last?
Who will be involved in the planning and execution of the event?
How will you fund the event and how much will it cost?

Is it a public event?
When completing the notification form you should consider the
questions below in order to provide an accurate description of what
the event will entail:
•
•
•
•
•
•
•
•
•
•
•
•

Why are you holding the event?
What is the theme or key message your event is trying to convey?
Who is it aimed at?
Who will be the attendees?
How many people do you want to attend?
What kind of site or venue do you want?
Where will it be? What is the location?
When do you want it to take place?
What activities will happen at your event?
How long will the event last?
Who’s involved in the planning and execution of the event?
How will you fund the event and how much will it cost?
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Key issues to consider for a public event

Although it would be impossible to list all the features of an event that must be
considered, below is a list of some of the most important. Early contact with the
MKSAG will ensure that you are aware of many of the potential pitfalls. This is not a
comprehensive list and the responsibility for complying with legislation and other
regulatory requirements will be the responsibility of the event coordinator:

Alcohol/ Entertainment Licence
If you are planning to provide alcohol or regulated entertainment (music, films,
dancing etc) you will be required to obtain a Licence or permission. This can take up
to eight weeks for this to be granted. Smaller scale events involving under 500
people can apply for alcohol and entertainment provision using a Temporary Event
Notice, which does not require such an extensive consultation period. The Council
Licensing Officers can advise you through the process.

Noise
Live entertainment, use of speakers, loud machinery and tannoys can cause nuisance
and be subject to restrictions. Environmental Health Officers will be able to provide
advice to prevent or limit difficulties with noise.
Food Safety
If food will be prepared or provided at an event, then you should contact the Council
Food Safety Team for advice.
Health and Safety
Although often considered onerous and complicated, health and safety
considerations can be very straight forward and you will receive support from Council
Environmental Health Officers.
Road Closures
Road Closures are no longer administered or supported by the Thames Valley Police.
Application to close a road under a Traffic Management Order can take up to three
months. You should contact Council Transport Officers for advice on this process.
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Land Owners Permission
It is important to ensure you have the land owners permission to use the land your
event will be held on. It is not always obvious who owns the land and you may find
yourselves.
Security
Will the attendees be safe? Are there enough stewards and/ or fully licensed SIA
security staff? The Police and Environmental Health Officers will be able to provide
advice.
Infrastructure
Do you have adequate water, electricity, toilets, lighting, parking, temporary structures
etc. Building Control and Environmental Health officers can assist.
Policing
The role of the police is often misunderstood, with event organiser expecting a free
crowd/ traffic/ security management team to be provided. The role of the police is to
detect and prevent crime and provide a coordinated response in the event of a major
incident. The police have vast levels of experience and are keen to provide advice and
assistance in the early stages of planning to ensure your event is secure and safe.
Fire Risk Assessment
It is the responsibility of an event organiser to carry out a Fire Risk Assessment. Bucks
Fire and Rescue Service are happy to provide assistance and advice where required.
South Central Ambulance Service and First Aid provision
Depending on the number or attendees, it is likely that your event will require you to
provide adequate first aid. South Central Ambulance and appropriate first aid provider
will be able to provide you with assistance in determining what is required.
Local residents and Businesses
If the event is likely to affect local residents and businesses it will be worth advising
them what is going on. This will build public support and increase tolerance for the
activities you are hoping to provide. You may even find willing volunteers to assist.
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Further Guidance Documents

Listed below are some additional documents to assist you. For the larger events,
we’d expect consideration of and reference to, for example the Green and Purple
guides. For a smaller fete with fewer risks, we’d expect this level of consultation.
Five steps to risk assessment
Produced by the Health and Safety Executive ISBN: 9780717661893
The Event Safety Guide: A Guide to Health and Safety and Welfare at Music and
Similar Events
Produced by the Health and Safety Executive ISBN: 9780717624539
Guide to Safety at Sports Grounds
Produced by the Department for Culture, Media & Sport ISBN: 978011702074
Managing Crowds Safely
Produced by the Health and Safety Executive ISBN: 9780717618347
The Highway Code
Produced by the Department of Transport (D of T) ISBN: 9780115528149
Regulatory Reform (Fire Safety) Order 2005
Produced by the Department for Communities and Local Government (DCLG) ISBN:
0110729455
www.firesafetyguides.communities.gov.uk
Fire Safety Risk Assessment - Open Air Events and Venues
Produced by the Department for Communities and Local Government.
ISBN: 9781851128235
www.firesafetyguides.communities.gov.uk
Working Together on Firework Displays: A Guide to Safety for Firework Display
Organisers and Operators
Produced by the Health and Safety Executive ISBN: 9780717661961
Giving Your Own Firework Display
Produced by the Health and Safety Executive ISBN: 9780717661626
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The Milton Keynes Safety Advisory Group (MKSAG)
The MK SAG is made up of a number of agencies that regulate, enforce and advise
on safety matters in many areas of the community. They include:
-

Milton Keynes Council
Environmental Health
Licensing
Health and Safety
Buckinghamshire Fire and Rescue Service
South Central Ambulance Service
St Johns Ambulance
Emergency Planning
Community and Leisure
Building Control
Transport
Waste
Highways
Thames Valley Police
Buckinghamshire Fire and Rescue Service
South Central Ambulance Service
St Johns Ambulance
Highways England

As the MKSAG, this expertise is centralised allowing for one notification document
to be circulated to all relevant agencies reducing the burden on event
coordinators.
As a non-statutory body, the MKSAG don’t hold specific enforcement powers. The
separate agencies can use their authority to take enforcement action if required.
It’s not the intention for the MKSAG to prevent events happening. The primary
role of the MKSAG is to promote the safety of the general public at events in MK.

www.milton-keynes.gov.uk
@mkcouncil
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