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Health and Safety
Please take a few moments to familiarise yourself with the nearest available fire exit,
indicated by the fire evacuation signs. In the event of an alarm sounding during the
meeting you must evacuate the building immediately and follow all instructions
provided by the fire evacuation officer who will identify him/herself should the alarm
sound. You will be assisted to the nearest designated assembly point until it is safe
to return to the building.
Mobile Phones
Please ensure that your mobile phone is switched to silent or is switched off
completely during the meeting.
Agenda
Agendas and reports for the majority of the Council’s public meetings can be
accessed via the Internet at: http://milton-keynes.cmis.uk.com/milton-keynes/ Wi Fi
access is available in the Council’s meeting rooms.
Users of Windows 7 and above can simply click the link to any documents you wish
to see. Users of Windows XP will need to right click on the link and select ‘open in
browser’.
Recording of Meetings
The proceedings at this meeting may be recorded for the purpose of preparing the
minutes of the meeting.
In accordance with the Openness of Local Government Bodies Regulations 2014,
you can film, photograph, record or use social media at any Council meetings that
are open to the public. If you are reporting the proceedings, please respect other
members of the public at the meeting who do not want to be filmed. You should also
not conduct the reporting so that it disrupts the good order and conduct of the
meeting. While you do not need permission, you can contact the Council’s staff in
advance of the meeting to discuss facilities for reporting the proceedings and a
contact is included on the front of the agenda, or you can liaise with staff at the
meeting.
Guidance from the Department for Communities and local government can be
viewed at the following link:
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/34318
2/140812_Openness_Guide.pdf
Comments, Complaints and Compliments
Milton Keynes Council welcomes comments, complaints and compliments from
members of the public in order to make its services as efficient and effective as
possible. We would appreciate any suggestions regarding the usefulness of the
paperwork for this meeting, or the conduct of the meeting you have attended.
Please e-mail your comments to meetings@milton-keynes.gov.uk
If you require a response please leave contact details, ideally including an e-mail
address. A formal complaints / compliments form is available online at
http://www.milton-keynes.gov.uk/complaints/

AGENDA
1.

Welcome and Introductions
The Chair to welcome councillors, officers of the Council,
witnesses and the public to the meeting and introduce
councillors, officers and witnesses who are present.

2.

Apologies
To receive any apologies of absence.

3.

Disclosures of Interest
Councillors to declare any disclosable pecuniary interests, or
personal interests (including other pecuniary interests) they may
have in the business to be transacted, and officers to disclose
any interests they may have in any contract to be considered.

4.

Minutes
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To approve, and the Chair to sign as a correct record, the
Minutes of the meeting of the Health and Adult Social Care
Committee held on 27 September 2017.
5.

Directly provided Domiciliary Care Services
Domiciliary care services are of importance to many of Milton
Keynes’s residents who’s standard and quality of life is directly
related to the services provided. Scrutiny of these services will
provide insight of the services made available to the residents
both from external and internal sources. It will also allow
identification of the benefits and risks to the Council of offering
20% of services in house, and whether the Council’s overall
policy as relates to provision of domiciliary care services has
been beneficial and positive.
This review will enable the Health and Adult Services Committee
to develop an informed view as to the success of the policy and
whether further provision should be made by the Council.
Nigel Long (Cabinet Member- Adult Care and Housing, Milton
Keynes Council), Victoria Collins (Service Director- Adult
Services, Milton Keynes Council), and Sandra Rankin (HeadOlder People's Housing and Community Support Service, Milton
Keynes Council) will present on the item (To follow).

6.

Access to Mental Health Service for Homeless - Task and
Finish Group Report
The link between housing and mental health is well known and
the difficulties faced in both these areas present new and
complex problems for residents of Milton Keynes. Poor mental
health can be a contributory factor when someone becomes
homeless, while becoming homeless will often exacerbate a
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person’s existing mental health problems. In recognition of this,
both the Housing and Community Committee (HCC) and Health
and Adult Social Care Committee (HASC) established a Task
and Finish Group (TFG) to carry out detailed work as to the
accessibility and provision of mental health services for the
homeless in the borough, and to work collaboratively with
partners to explore ways to improve the accessibility and
provision of mental health services to homeless people in Milton
Keynes. The Task and Finish Group concluded its work in
September 2017, and the resultant report will be scrutinised by
the Health and Adult Social Care Committee.
Councillor Paul Williams (Chair- Access to Mental Health
Service for Homeless Task and Finish Group), and Elizabeth
Richardson (Scrutiny Review Officer- Milton Keynes Council) will
make a presentation to the Committee
7.

Healthwatch Annual Report 2016/17
Healthwatch Milton Keynes was set up in April 2013 as a
requirement of the Health and Social Care Act of 2012. Its role is
to represent everyone who uses NHS and social care services in
Milton Keynes, provide the residents of Milton Keynes with a
strong, independent voice on health and social care issues, and
to try to influence the way health and care services are planned,
provided and delivered in the borough. Healthwatch works
closely with Healthwatch England to put local issues in national
perspective. It is also part of the Local Healthwatch Network
covering all 144 local authorities in England.
Scrutiny review of Healthwatch Milton Keynes’s Annual Report
2016/17 will enable up to date insight of Healthwatch’s work in
the borough.
A copy of the Annual Report is included in this Agenda as an
Annex.
Hilda Kirkwood (Chair- Healthwatch, Milton Keynes) will present
an overview of the Annual Report to the Committee.

8.

Proposed 2017/18 Work Programme
To receive and note the updated Work Programme for 2017/18:
20 February 2018
•
•
•
•
•

Safeguarding Adults Board- Annual Report
2017/18 Budget Proposals for Adult Social Care and
Implementation and 2018/19 Draft Budget Proposals
Discharge from Hospital Procedures & Discharge
Planning
Quality Accounts 2018
Review of 2017 Patient Satisfaction Survey
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