Democratic Services

Health and Adult Social Care
Committee
Wednesday, 06 December 2017
19:00
Room 1.02
Civic Offices

Jenkins (Chair) Bradburn (Vice-Chair)Williams (Vice-Chair)
Clancy Coventry McCall McKenzie Morris Wales Walker Hancock

If you have any enquires about this agenda please contact:
Clerk Name:
Dwight McKenzie
Clerk Telephone: 01908 252177
Clerk Email:
dwight.mckenzie@milton-keynes.gov.uk
Page 1 of 72

Page 2 of 72

Health and Safety
Please take a few moments to familiarise yourself with the nearest available fire exit,
indicated by the fire evacuation signs. In the event of an alarm sounding during the
meeting you must evacuate the building immediately and follow all instructions
provided by the fire evacuation officer who will identify him/herself should the alarm
sound. You will be assisted to the nearest designated assembly point until it is safe
to return to the building.
Mobile Phones
Please ensure that your mobile phone is switched to silent or is switched off
completely during the meeting.
Agenda
Agendas and reports for the majority of the Council’s public meetings can be
accessed via the Internet at: http://milton-keynes.cmis.uk.com/milton-keynes/ Wi Fi
access is available in the Council’s meeting rooms.
Users of Windows 7 and above can simply click the link to any documents you wish
to see. Users of Windows XP will need to right click on the link and select ‘open in
browser’.
Recording of Meetings
The proceedings at this meeting may be recorded for the purpose of preparing the
minutes of the meeting.
In accordance with the Openness of Local Government Bodies Regulations 2014,
you can film, photograph, record or use social media at any Council meetings that
are open to the public. If you are reporting the proceedings, please respect other
members of the public at the meeting who do not want to be filmed. You should also
not conduct the reporting so that it disrupts the good order and conduct of the
meeting. While you do not need permission, you can contact the Council’s staff in
advance of the meeting to discuss facilities for reporting the proceedings and a
contact is included on the front of the agenda, or you can liaise with staff at the
meeting.
Guidance from the Department for Communities and local government can be
viewed at the following link:
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/34318
2/140812_Openness_Guide.pdf
Comments, Complaints and Compliments
Milton Keynes Council welcomes comments, complaints and compliments from
members of the public in order to make its services as efficient and effective as
possible. We would appreciate any suggestions regarding the usefulness of the
paperwork for this meeting, or the conduct of the meeting you have attended.
Please e-mail your comments to meetings@milton-keynes.gov.uk
If you require a response please leave contact details, ideally including an e-mail
address. A formal complaints / compliments form is available online at
http://www.milton-keynes.gov.uk/complaints/
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AGENDA
1.

Welcome and Introductions
The Chair to welcome councillors, officers of the Council,
witnesses and the public to the meeting and introduce
councillors, officers and witnesses who are present.

2.

Apologies
To receive any apologies of absence.

3.

Disclosures of Interest
Councillors to declare any disclosable pecuniary interests, or
personal interests (including other pecuniary interests) they may
have in the business to be transacted, and officers to disclose
any interests they may have in any contract to be considered.

4.

Minutes

7 - 14

To approve, and the Chair to sign as a correct record, the
Minutes of the meeting of the Health and Adult Social Care
Committee held on 27 September 2017.
5.

Directly provided Domiciliary Care Services
Domiciliary care services are of importance to many of Milton
Keynes’s residents who’s standard and quality of life is directly
related to the services provided. Scrutiny of these services will
provide insight of the services made available to the residents
both from external and internal sources. It will also allow
identification of the benefits and risks to the Council of offering
20% of services in house, and whether the Council’s overall
policy as relates to provision of domiciliary care services has
been beneficial and positive.
This review will enable the Health and Adult Services Committee
to develop an informed view as to the success of the policy and
whether further provision should be made by the Council.
Nigel Long (Cabinet Member- Adult Care and Housing, Milton
Keynes Council), Victoria Collins (Service Director- Adult
Services, Milton Keynes Council), and Sandra Rankin (HeadOlder People's Housing and Community Support Service, Milton
Keynes Council) will present on the item (To follow).

6.

Access to Mental Health Service for Homeless - Task and
Finish Group Report
The link between housing and mental health is well known and
the difficulties faced in both these areas present new and
complex problems for residents of Milton Keynes. Poor mental
health can be a contributory factor when someone becomes
homeless, while becoming homeless will often exacerbate a
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person’s existing mental health problems. In recognition of this,
both the Housing and Community Committee (HCC) and Health
and Adult Social Care Committee (HASC) established a Task
and Finish Group (TFG) to carry out detailed work as to the
accessibility and provision of mental health services for the
homeless in the borough, and to work collaboratively with
partners to explore ways to improve the accessibility and
provision of mental health services to homeless people in Milton
Keynes. The Task and Finish Group concluded its work in
September 2017, and the resultant report will be scrutinised by
the Health and Adult Social Care Committee.
Councillor Paul Williams (Chair- Access to Mental Health
Service for Homeless Task and Finish Group), and Elizabeth
Richardson (Scrutiny Review Officer- Milton Keynes Council) will
make a presentation to the Committee
7.

Healthwatch Annual Report 2016/17
Healthwatch Milton Keynes was set up in April 2013 as a
requirement of the Health and Social Care Act of 2012. Its role is
to represent everyone who uses NHS and social care services in
Milton Keynes, provide the residents of Milton Keynes with a
strong, independent voice on health and social care issues, and
to try to influence the way health and care services are planned,
provided and delivered in the borough. Healthwatch works
closely with Healthwatch England to put local issues in national
perspective. It is also part of the Local Healthwatch Network
covering all 144 local authorities in England.
Scrutiny review of Healthwatch Milton Keynes’s Annual Report
2016/17 will enable up to date insight of Healthwatch’s work in
the borough.
A copy of the Annual Report is included in this Agenda as an
Annex.
Hilda Kirkwood (Chair- Healthwatch, Milton Keynes) will present
an overview of the Annual Report to the Committee.

8.

Proposed 2017/18 Work Programme
To receive and note the updated Work Programme for 2017/18:
20 February 2018
•
•
•
•
•

Safeguarding Adults Board- Annual Report
2017/18 Budget Proposals for Adult Social Care and
Implementation and 2018/19 Draft Budget Proposals
Discharge from Hospital Procedures & Discharge
Planning
Quality Accounts 2018
Review of 2017 Patient Satisfaction Survey
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ITEM

Minutes of the meeting of the HEALTH AND ADULT SOCIAL CARE COMMITTEE
held on WEDNESDAY 27 SEPTEMBER 2017 at 7.00 PM AT THE CHURCH OF
CHRIST THE CORNERSTONE.
Present:

Councillors Alice Jenkins (Chair), Marie Bradburn (Vice Chair), Paul
Williams (Vice Chair), Stephen Clancy, Coventry, Isobel McCall,
Gladstone McKenzie, Morris, Wales, and A Hancock (Healthwatch
Milton Keynes)

Officers:

Michael Bracey (Corporate Director- People), Mick Hancock
(Assistant Director- Joint Commissioning), Victoria Collins (DirectorAdult Social Care), John Cheston (Development Plans Team
Leader), Jill Wilkinson (Director- Health and Social Care Integration)
and Dwight McKenzie (Overview and Scrutiny Officer)

Also Present: Maria Wogan (Director- Strategy and Planning, Milton Keynes
Clinical Commissioning), Ruth Weetman (Service Director- Offender
Care, Central and North West London NHS Foundation Trust) and
Matthew Webb (Chief Officer-Milton Keynes Clinical Commissioning
Group), Deborah Simons (Lead Nurse- Offender Care, Central and
North West London NHS Foundation Trust), and Alexia Stenning
(Deputy Director- Programme Delivery and Head of Primary Care
Milton Keynes Clinical Commissioning Group)
Apologies:

Councillor Peter McDonald, Councillor Alexander Walker and Jan
Lloyd (Older Persons' Champion)

Disclosure of Councillor Paul Williams- Employee of Luton and Dunstable
University Hospital NHS Foundation Trust
Councillor Ann Clancy- Employee of Milton Keynes University
Hospital NHS Foundation Trust
Interest

HASC16

MINUTES
RESOLVED That the Minutes of the meeting of the Committee held on 13 July
2017 be approved and signed by the Chair as a correct record
subject to it being recorded that Cllr. Paul Williams had made a
declaration of interest regarding Agenda Item- “Scrutinise the
progress of the Sustainability and Transformation Plan and its impact
on Milton Keynes so far, and left on item.

HASC17

HEALTHCARE/ADULT SOCIAL CARE IN PRISONS - WOODHILL
PRISON
Witnesses: Ruth Weetman (Service Director- Offender Care, Central
& North West London NHS Foundation Trust), Deborah Simons
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(Lead Nurse- Offender Care, Central & North West London NHS
Foundation Trust (CNWL)), and Victoria Collins (Director- Adult
Social Care, Milton Keynes Council).
The Committee received a brief presentation from Ruth Weetman,
Deborah Simons, and Victoria Collins which provided insight into
health and care service provision at Woodhill Prison. The
presentation outlined:

An inpatient unit exists at Woodhill, from which 24 hour primary
health care is provided to inmates. Woodhill has a small 12 bed
unit for prisoners with complex needs. All inmates are given a
health assessment upon their arrival at the prison.



A mental health team provides mental health services t to
inmates.



Transfers and or relocation of inmates present a challenge to
CNWL in the delivery of medium to long term health care for
inmates.



Despite previous incidents of inmate suicides at Woodhill, there
has been no such in the past 9 months.



Recruitment of health care and prison staff for Woodhill has
been challenging due to negative press and media coverage of
the prison, strict vetting and competition from the private sector.



A Care Quality Commission (CQC) inspection of Woodhill in
2016 resulted in a CQC notice being given for the better
provision of regulation staff at the prison. A recent inspection
was conducted by the CQC and CNWL is expectant of a good
report result which is due in 4 weeks. .



The Care Act (2015) has given Milton Keynes Council
responsibility for care provision at Woodhill. The Council in
partnership with NHS England has commissioned CNWL to
provide social care in the prison.



Prisoners are able to take their social care assessment from one
local authority area to another.



NHS England is required to periodically put out to tender its
provision of health care services in prisons. For Woodhill, this
was done in April 2017. CNWL’s contract for health service
provision at Woodhill ends in March 2019 subject to the
outcome of the new tendering process.

Following the presentations, in its discussion the Committee heard:a) Improved assessment of inmates upon their arrival at Woodhill
had likely contributed to a reduction in suicides at the prison.
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b) A Committee visit to Woodhill would enable Members to
determine the effectiveness of CNWL’s services, and progress
of the prison following the 2016 CQC inspection.
c) Risk assessment is done of medication and tools used by
CNWL at Woodhill due to the potential for abuse or mis-use, for
example syringes.
d) Inmates are assessed for Alzheimer’s. In situations requiring
specialist care services Woodhill’s management decides on its
provision.
e) For inmates requiring hospital treatment, associated costs such
as security is paid for by CNWL.
f) Woodhill may in future be re-categorised from a Category A to B
prison. This could enable better health care provision at the
facility due to greater stability in prisoner population (reduced
transfers).
g) CNWL provides confidential support and counselling services for
Woodhill’s staff, although this service is also provided by the
prison’s management.
RESOLVED1. That a visit be organised in the upcoming 6-8 weeks for the Health
and Adult Social Care Committee to visit Woodhill Prison. An
interim report by the Committee may be an outcome of this visit.
2. That the HASC Planning Group considers the development of an
interim report on the progress of improvement in health and social
care provision in Woodhill Prison. Determination would be made by
the Group as to what is to be scrutinised and how service
improvement will be determined/measured.
HASC18

POPULATION FIGURES AND HOW GROWTH IS PLANNED IN
RELATION TO HEALTHCARE PROVISION
Witnesses: Matthew Webb (Chief Officer-Milton Keynes Clinical
Commissioning Group), Maria Wogan (Director- Strategy & Planning,
Milton Keynes Clinical Commissioning Group), Alexia Stenning (Deputy
Director of Programme Delivery & Head of Primary Care) and John
Cheston (Development Plans Team Leader- Plan MK)
The Committee was provided a brief presentation which outlined:

Population planning for health is done within a national framework
guidance issued by NHS England.



An allocation formula for funding health services in Milton Keynes
does not reflect the borough’s population, and therefore a 6% uplift
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received by the Clinical Commissioning Group (CCG) for 2016/17
was reduced for the 2017/18 period.


CCG works with Milton Keynes Council’s Public Health team,
Office for National Statistics, MK Insight and uses GP registered
lists to help estimate the borough’s population growth so as to try
to provision adequate health services eg Joint Strategic Needs
Assessment.



Milton Keynes has a fast growing population due to increased life
expectancy, birth rate, and inward migration.



Section 106 money is used to prepare for new developments in
Milton Keynes.

Following the presentations, in its discussion the Committee noted:a) Its concern that GP access for residents needed to be improved,
and planning for the future should incorporate making it easier for
the public to make GP appointments. It however noted that the CCG
was using a “Patient Participation Group” to inform plans to help
address the problem of access.
b) Its concern that Section 106 funding is not effectively used to aid
health services infrastructure in the borough. It also noted that the
CCG was welcoming of discussion and partnership working on the
matter.
c) Milton Keynes Council, CCG and Milton Keynes University Hospital
NHS Foundation Trust work together on Plan MK to ensure
adequate health infrastructure for Milton Keynes for the future.
d) The Bedfordshire, Luton and Milton Keynes Sustainability and
Transformation Partnership (STP) represents the long term health
service planning for Milton Keynes’s population.
e) A health and wellbeing strategy is being refreshed for a 10-15 year
period as part of the STP’s designation as an Accountable Care
System.
f) The Carr Hill formula which is used to determine payments to GP
practices according to patient needs and primary care service costs
is to be reviewed by the NHS, and the CCG awaits the outcome of
this review.
g) There is a new government programme to recruit doctors from
overseas, and STP partners are working to ensure the highest
quality doctors are recruited for the locality area.
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RESOLVED

-

1. That the Council’s Cabinet be asked to raise the issue of decreased
NHS funding for Milton Keynes relative to population, and to work
closely with Milton Keynes’s Members of Parliament to raise the
issue in Whitehall and Parliament.
2. That Cabinet be asked to work closely with Milton Keynes’s
Members of Parliament so as to ensure that there is adequate NHS
funding for Milton Keynes’s population growth and future needs.
3. That Cllr. Nigel Long (Cabinet Member- Adult Care & Housing) and
senior officers from the Adult Service be asked to meet with the
Clinical Commissioning Group (CCG) to ensure Section 106 funding
is used effectively in planning for and meeting the borough’s health
population needs.
4. That Cabinet and health bodies be asked to assess regeneration
areas in Milton Keynes where health services are not available or
need to be improved.
HASC19

BETTER CARE FUND
Witnesses: Michael Bracey (Corporate Director- People, Milton
Keynes Council), and Mick Hancock (Assistant Director- Joint
Commissioning, Milton Keynes Council)
The Committee received a presentation from the witnesses, who
informed:

Better Care Fund (BCF) is designed to join up health and social
care, and is an ongoing process which has grown in complexity
and value and is now a two year plan.



Agreement has been reached on the Better Care Fund through
the Health and Wellbeing Board.



BCF targets have not as yet been finalised due to a lack of
agreement between NHS England and the Local Government
Association.



Discharge from hospital is an area chosen by the BCF for focus,
with particular attention to convalescent care.

Following the presentation, in discussion the Committee heard :a) It was not known if the BCF would continue beyond the agreed
two year plan, but it would likely continue due to the negative
impact on health and care provision if withdrawn.
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b) The disagreement between the NHS and LGA presented no risk
to BCF investment in Milton Keynes.
RESOLVEDThat the item be monitored for potential future scrutiny.
HASC20

QUALITY ACCOUNTS PANEL REPORT 2017
Cllr. Jenkins (Chair- Health and Adult Social Care Committee)
provided to the Committee a brief outline of the Quality Accounts
Panel’s Report for 2017.
RESOLVEDThat the Report be noted.

HASC21

JOINT SUB-COMMITTEE WITH THE CHILDREN AND YOUNG
PEOPLE COMMITTEE
The Committee considered the Scrutiny Management
Committee’s (SMC) request not to proceed with this item at the
present time.
RESOLVED
That the Scrutiny Management Committee’s request to withdraw the
item from the HASC Work Programme be noted and accepted.

HASC22

SUB-COMMITTEE TO MONITOR / REVIEW THE NHS’S
STRATEGIC TRANSFORMATION PLAN
The Committee noted that the Overview and Scrutiny Management
Committee’s Planning Group on 24 July 2017 agreed to the Health
and Adult Social Care Committee’s request to form a SubCommittee to scrutinise the progress of the Sustainability and
Transformation Plan.
RESOLVED –
1. That Legal Service advice be obtained as to how the Subcommittee is to be constituted as informed by the Council’s
Constitution.
2. That the HASC Planning Group determines the Sub-Committee’s
membership.

HASC23

PROPOSED 2017/18 WORK PROGRAMME
The Committee received and reviewed the items for the 2017/18
Work Programme.
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RESOLVED –
1. That the remainder of the Work Programme for 2017/18 be
agreed.
2. That the South Central Ambulance Service be considered as a
potential Work Programme item.
3. That the Sub-Committee to monitor / review the NHS’s Strategic
Transformation Plan review STP issues specific or particularly
relevant to Milton Keynes.
THE CHAIR CLOSED THE MEETING AT 9:41PM
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Democratic Services

Mental Healthcare Provision
for the Homeless
Task and Finish Group Report
September 2017

https://www.milton-keynes.gov.uk/your-council-and-elections/councillors-andcommittees/overview-and-scrutiny
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Scrutiny – An Explanation
Note on the Text
Throughout the documentation relating to this review, the terms “the TFG” or “the
Group” shall mean the “Mental Health Provision for the Homeless Task and Finish
Group”.
Whenever used, the term “homeless” will be understood to include rough sleepers,
sofa surfers, those in temporary accommodation or in housing need, without being
specified each time.

Page 16 of 72
2

Glossary
Not all of the terms listed below have been used in the text of this report but all of
them have been used in either the notes of the meetings (see page for link) or
in the supporting documents the TFG reviewed as part of its work.
 AMPS

= Alternative Provider Medical Services

 ASTI

= Assessment and Short Term Intervention Service

 CNWL
 DASS

= Central North West London NHS Foundation Trust; CNWL-MK
provides Community Health Services, including mental health, in
Milton Keynes
= Compass Drug & Alcohol Support Service

 EIT

= Early Intervention Team

 HASC

= Health and Adult Social Care Committee

 HCC

= Housing and Community Committee

 IAPT

= Increased Access Psychological Therapists



= Joint Strategic Needs Assessment

JSNA

 MHFA

= Mental Health First Aid

 MK CCG

= Milton Keynes Clinical Commissioning Group

 MKHP

= Milton Keynes Homelessness Partnership

 MKUH

= Milton Keynes University Hospital

 MKWNS

= Milton Keynes Winter Night Shelter

 NHSE

= NHS England

 P3


PSTD

= Charity which provides services for socially excluded and
vulnerable people to unlock their potential and open up new
possibilities
= Post-Traumatic Stress Disorder



STP

= Sustainability and Transformation Plan



WHO

= World Health Organisation
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1. Introduction
Milton Keynes was created in 1967, conceived as a way of providing much
needed housing and easing a growing housing shortage.
Fifty years on, Milton Keynes itself now faces a new housing shortage, with
increasing numbers of its residents becoming homeless. This is at a time
when the NHS is also under significant pressure, with an increasing
demand for both physical and mental health services.
The link between housing and mental health is well known and the
difficulties faced in both these areas present new and complex problems.
Poor mental health can be a contributory factor when someone becomes
homeless, while becoming homeless will often exacerbate a person’s
existing mental health problems.
The scrutiny work carried out by the Housing and Community Committee
(HCC), has established the clear link between the issues of mental health
and homelessness. In recognition of this, both the HCC and Health and
Adult Social Care Committee (HASC) decided a more detailed piece of
work was needed to look at the accessibility and provision of mental health
services for the homeless.
Both committees recommended the establishment of a Task and Finish
Group (TFG) to carry out this work, with a membership drawn from both
committees and the Homelessness Partnership.
The TFG has sought to work collaboratively with partners to explore ways
to improve the accessibility and provision of mental health services to
homeless people in Milton Keynes, with evidence taken from a range of
sources.
Meetings have been held with voluntary organisations, and professional
bodies working on the frontline providing support and health services to the
homeless.
This report is the end result of that work and is an attempt to lay
foundations for further work to be carried out, while recognising it is not
possible to come up with quick and easy solutions to what is a complex
problem.
Our hope is that the publishing of this report is the beginning of a process
that sees the provision of mental health services for the homeless,
established as a priority in future decisions made by Milton Keynes Council
and its health partners.

Cllr Paul Williams
Chair of Mental Healthcare Provision for the Homeless Task and Finish Group
October 2017
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2. Membership and Terms of Reference
As the remit of the TFG cut across the work of both the Council’s Health
and Adult Social Care Committee and the Housing and Community
Committee, it was agreed that membership would be drawn equally from
both committees and that the Milton Keynes Homelessness Partnership
should also be invited to appoint two of its members to the Group.
The TFG was initially composed of Councillors M Bradburn, Ferrans,
Geaney, Walker, Webb and P Williams, with the Milton Keynes
Homelessness Partnership being represented by Thamreen Siddiqui
(Open Door) and Nicola Paton (Compass Drug and Alcohol Support
Service). The Scrutiny Management Committee appointed
Councillor P Williams as Chair of the Group.
Following changes to the membership of the Housing and Community
Committee in May, Councillor Coventry replaced Councillor Webb as one
of the Housing and Community Committee members on the group
Elizabeth Richardson served as the Overview and Scrutiny Officer.

Terms of Reference
1.

To scrutinise the adequacy of the provision of Mental Health services
for the homeless including rough sleepers, ‘sofa surfers’ and those in
temporary accommodation.

2.

To understand the issues relating to the provision of Mental Health
Services to the homeless / rough sleepers in Milton Keynes.

3.

To assess whether there are issues in identifying those in need of
mental health care and once identified, encouraging them to engage
fully and regularly with any treatment plans that may be put in place
for them as earlier intervention would produce more positive
outcomes.

4.

To scrutinise services provided by Milton Keynes Council and our
health partners and to make recommendations on the holistic
provision and accessibility of mental health services for the
homeless. This will include services that have contact with rough
sleepers, sofa surfers and those living in temporary accommodation
or in housing need, in order to ensure that such provision is easily
accessible and meets their specific needs.

5.

To work with partners on ways of improving the outcomes for those
who may be discharged back onto the streets from mental
healthcare facilities, hospital, prison or other institutions.
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3. Summary of Work
The TFG conducted its work by taking both first-hand and written evidence
from a range of individuals and organisations which either provided
frontline mental health services to the homeless or provided general
support services across a range of other needs.
Although invited via service providers to come and also give evidence, noone who was homeless attended any meetings therefore the TFG was not
able to hear first-hand from this group.
The TFG also collected and analysed various examples of good practice in
this field, both locally and from elsewhere in the country.
The TFG met on five occasions to consider the following:
Date
18 May 2017

Subject
Received evidence from third sector frontline
support services on their perceptions of the level of
mental healthcare provision for the homeless.
Witnesses were asked to address the following
questions:
 What do you consider to be the extent of
mental illness amongst homeless persons in
Milton Keynes?
 What do you think is the level of mental
healthcare provision being made to support the
homeless in Milton Keynes?
 What do you see as the issues which might be
hindering the adequate provision of mental
health services to the homeless?

Witnesses:

S Burke (MK-Act)
N Paton (Compass DASS)
T Siddiqui (Open Door)
J Walker (MK Winter Night Shelter)
Written Submission: K Chana (British Red Cross)
Received evidence from mental healthcare
15 June 2017
professionals on the current level of mental
healthcare provision. Witnesses were asked to
address the following questions:

What Mental Health services/support do you
provide to the homeless, including rough
sleepers, sofa surfers, those in temporary
accommodation and others in housing need?

If outreach services are not currently available,
do you have any plans to develop such a
service in the future?
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Witnesses:

How do you treat those who find it difficult to
engage with care services or who will not, or
cannot, abstain from drugs and alcohol which
could inhibit the effectiveness of their
treatment?
What other factors do you see as the barriers
to providing effective services to this client
group?

A Griffiths (MKC Head of Learning Disability, Mental
Health and Autism Services)
L Halford (Deputy Director of Mental Health
Services, CNWL-MK)
J Kay (Community Psychiatric Nurse)
W Lousley (Associate Director Mental Health, MK
CCG)
T Thompson (MKC Head of Service – Mental
Health)

Written Submission: C Holman (CE, Mind-BLMK)
12 July 2017

Group analysed data gathered so far and
considered whether earlier intervention by all
agencies would reduce both homelessness and
mental health issues amongst those who were
homeless.
The Group also reviewed examples of best practice,
particularly the work being done by the Healthy
London Partnership to get the homeless registered
with GPs and the Pathway organisation’s Mental
Health Service Interventions for Rough Sleepers –
Tools and Guidance.
The Group started to consider the format of its final
report and what recommendations it would like to
make.

27 July 2017

Group took evidence from Connection Support MK,
about their work in supporting local residents at risk
of becoming homeless. Connection Support MK
were specifically asked to address the following
points:
 Is poor mental health an obstacle to getting
housing, whilst being homeless more likely to
cause mental health problems or make
someone’s mental health condition
worse? Where does the problem start or end?
 Would earlier intervention by all agencies reduce
both homelessness and mental health issues
amongst those who are homeless?
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Is mental health a major factor for those
struggling to maintain a tenancy?

Witnesses:

M Conlon (Operations Manager, Connection
Support)
M Thompson (Chief Executive Officer, Connection
Support)

29 August 2017

TFG reviewed the draft report, discussed
amendments, refined the recommendations made
so far, considered whether any work was
outstanding and noted the timetable for presenting
the report to the various committees and other
bodies who needed to receive it.

5 Sept 2017

The TFG carried out a further review of the report.

13 Sept 2017

Draft report considered by the Scrutiny Management
Committee for comment before presentation to
Cabinet on 3 October 2017

The agenda, reports, presentations and minutes for the above meetings are
available on the Council’s website at:
http://milton-keynes.cmis.uk.com/miltonkeynes/Committees/tabid/170/ctl/ViewCMIS_CommitteeDetails/mid/586/id/1195/
Default.aspx
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4. Executive Summary
The TFG's full Terms of Reference, which are given in Section 2 can be
summarised as:
 To scrutinise the provision of mental health services to those who are
currently homeless, or are at risk of becoming homeless;
 To understand the impact of mental health problems on those groups;
 To assess the practical barriers to delivery of mental health services to
those groups and engagement of the individuals; and
 To work with partners to formulate recommendations to improve access
to and provision of mental health services.
The Committee received evidence from a wide variety of service providers
to this group, both of health services and more general support services
and reviewed a number of national reports.
Organisations, both locally and nationally, painted a dire picture of the
impact that poor mental health could have on the homeless.
The comparative isolation and stigmatisation of the homeless from society
can cause mental health problems in itself. Increasing clinical depression is
a natural result of being in such a position. Psychosis is also far more
common in the homeless than in other groups, indicating that it, too, can
develop in this situation. Many victims of domestic violence suffer from
Post-Traumatic Stress Disorder.
The TFG has established that many homeless people experience difficulty
in registering with a GP. While they can be given small amounts of
medication in a crisis or on discharge from hospital, this soon runs out,
leaving them with no medicine, and their condition therefore gets worse.
Frequently, they will not be able to register for benefits and so may have to
pay for medication, which sooner, or later, they will probably be unable to
do. If they miss an appointment, for whatever reason, there may be no
reliable way of contacting them to make a repeat appointment, so lack of
medication is, eventually, almost inevitable. If they miss more
appointments, perhaps as a direct result of their worsening condition, they
may be deregistered from their GP, aggravating physical, as well as mental
health issues.
The physical health of the homeless is always at risk; they routinely suffer
from the effects of broken sleep and the weather. They are likely to have
little or no income for food, leading to erratic energy levels and the longer
term impacts of malnutrition; they may have limited access to hygiene
facilities and may also be subject to physical injury - a combination which
can frequently lead to disease. Even without any physical disease, these
conditions will increase stress on their systems, making poor mental health
worse.
As a result of their poor mental health, the homeless may have difficulty in
engaging with support services, including health services. This puts them
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at greater risk of deregistration, or of being barred from the services that
could help them. Some will be picked up by the police and may then
receive some support from the custody support team. However, they will
eventually be back on the streets, with the cycle starting again.
The average life expectancy of the long term homeless is as low as 47
years of age, versus 77 years for the general population.
A number of recommendations have been made which, it is hoped, will
improve both access to and the provision of mental health support for the
homeless:
1. Mental Health Care Inequality
a) That through the Council’s Health and Wellbeing Board, the
Council’s Public Health Team and local health partners are
requested to carry out a Homeless Health Needs Audit, ensuring
that there is sufficient emphasis on providing support for the mental
health needs of the homeless, including outreach services, crisis
intervention and discharge from hospital/prison.
b) That the results of the Audit should then be used to inform
commissioning decisions, be fed into the current Sustainability and
Transformation Plan (STP) process and be used in the
development of a revised Joint Strategic Needs Assessment
(JSNA) and Health and Wellbeing Strategy.
c) That any revised JSNA and Health and Wellbeing Strategy contains
specific policies on the provision of long lasting general and mental
healthcare provision for the homeless.
2. GP Registration and Access to Primary Healthcare
a) That the Milton Keynes Homelessness Partnership and the Milton
Keynes Clinical Commissioning Group design a workable card system,
similar to the Healthy London Partnership’s ‘Right to Healthcare’
card to assist homeless people in Milton Keynes register with a GP.
b) That once produced, the ‘Right to Healthcare’ card is distributed to
shelters, day centres, drop in centres, healthcare facilities, council
offices, parish councils and any other appropriate locations in
Milton Keynes.
c) Introduction of the card should be backed up by a positive and wide
reaching publicity campaign so that the homeless are aware of their
right to healthcare and service providers understand their
obligations.
d) That the Council’s Health and Wellbeing Board works with the
Milton Keynes Clinical Commissioning Group to develop a Code of
Best Practice on the registration of new patients, particularly those
who present as being homeless, by GP Practices.
e) That any such Code of Practice should include how all GP surgery
staff can continue to support and engage with the homeless once
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registered; how to co-operate with other homeless support
agencies to ensure consistency of approach across Milton Keynes
and provide the best care possible for the homeless. (Details of
best practice as recommended by the Pathway organisation are
included in Section 10: Bibliography).
f)

That the Milton Keynes Clinical Commissioning Group is requested
to appoint a Lead GP for Homeless Persons. Once appointed, the
Lead GP for Homeless Persons should work with the Milton Keynes
Homelessness Partnership, Milton Keynes Council and relevant
partners, under an appropriate framework, to improve access to
health services for the homeless.

3. Supporting the Homeless with Mental Health Needs
a) That following the recent agreement with the Milton Keynes
Development Partnership on the location for the One-Stop Shop for
homelessness support services, the Milton Keynes Homelessness
Partnership, together with other homelessness support
organisations, develops a long-term operational model for the
delivery of mental health support services to the homeless as a
matter of urgency.
b) That the Milton Keynes Homelessness Partnership continues to
provide encouragement, support and a positive environment to
enable both healthcare professionals and voluntary sector
organisations which support homeless persons with mental health
needs to work more closely together in order to improve
partnership / joined up working across organisations and services.
c) That all the funding bodies which are involved in the provision of
services to the homeless from the One-Stop Shop guarantee that
adequate funding is in place to ensure a proper, long-term and
consistent provision of mental health support services for the
homeless.
4. Reducing Homelessness
a) That once an initial range of services has been established in the
One-Stop Shop, the partners continue to work together to develop
further services and support with the aim of reducing homelessness
in Milton Keynes.
b) That the Milton Keynes Homelessness Partnership explores the
possibility of developing a general purpose ‘business’ card-style
card on which someone who is homeless can enter basic
information such as their name, a contact telephone number if
available, and an address where they can receive correspondence.
This may assist those who are less confident in dealing with
‘officialdom’, acting as an ice-breaker as they would have their
details readily available to hand over in the form of a business card.
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c) That a directory of the services available to assist the homeless,
not just those delivered from the One-Stop Shop, but across Milton
Keynes, be produced and widely available (both hard copy and online) so that those involved in the support and care of the homeless,
such as GPs, can give appropriate advice.
5. Mental Health Crisis and Outreach Support
a) That, despite the current difficulties with the recruitment of suitably
qualified staff, the Milton Keynes Clinical Commissioning Group
and its partners makes the necessary arrangements to provide an
effective mental health crisis support service for the homeless as a
matter of urgency.
b) That once the new, combined outreach service is fully operational
the Council’s Housing and Community Committee is requested to
review the work of the outreach service to determine how effective
the service is and whether more can be done to assist in the
functioning of the service to the benefit of homeless people in
Milton Keynes as long as the need continues.
6. Mental Health First Aid Provision
That the opportunity, where appropriate, is provided for homelessness
support workers to undertake NHS recognised Mental Health First Aid
Training so that they are equipped to carry out basic triage and speed
up referrals to professional mental health services.

7. Discharge of Homeless People from Hospital
That as part of its proposed review of the discharge from hospital
process (scheduled for December 2017), the Council’s Health and
Adult Social Care Committee is asked to include specific consideration
of how the homeless are discharged from hospital, investigates why
the Connection Support project was not continued and gives
consideration to recommending that the necessary funding is found to
reinstate and maintain this service.
8. Next Steps
That in 9-12 months’ time, the Council’s Overview and Scrutiny
function, via the Scrutiny Management Committee, is requested to
review progress against the recommendations made in this report.
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5. Mental Health and the Homeless
What is Mental Health?
There does not seem to be one, agreed definition of mental health,
although the World Health Organisation (WHO) defines good mental health
as:
“... a state of well-being in which the individual realises his or her own
abilities, can cope with the normal stresses of life, can work productively
and fruitfully, and is able to make a contribution to his or her
community”.
Definitions of what constitute mental illness or mental health problems
include:
“... mental illness is a clinically diagnosable disorder that significantly
interferes with an individual's cognitive, emotional or social abilities”.
The NHS defines mental illness as:
“The term mental ill health covers harmful levels of stress, depression,
anxiety, schizophrenia, bi-polar disorder (manic depression), psychosis,
obsessive compulsive disorder (OCD) and is often associated with drug
and alcohol abuse and eating disorders (e.g. anorexia nervosa and
bulimia nervosa).”

What is the Impact of Mental Illness on the Homeless?
Organisations, both locally and nationally, painted a dire picture of the
impact that poor mental health could have on the homeless.
The comparative isolation and stigmatisation of the homeless from society
can cause mental health problems in itself. Increasing clinical depression
is a natural result of being in such a position. Psychosis is also far more
common in the homeless than in other groups, indicating that it, too, can
develop in this situation. Many victims of domestic violence suffer from
Post-Traumatic Stress Disorder.
The TFG has established that many homeless people experience difficulty
in registering with a GP. While they can be given small amounts of
medication in a crisis or on discharge from hospital, this soon runs out
leaving them with no medicine, and their condition therefore gets worse.
Frequently, they will not be able to register for benefits and so may have to
pay for medication, which sooner, or later, they will probably be unable to
do. If they miss an appointment, for whatever reason, there may be no
reliable way of contacting them to make a repeat appointment, so lack of
medication is, eventually, almost inevitable. If they miss more
appointments, perhaps as a direct result of their worsening condition, they
may be deregistered from their GP, aggravating physical, as well as mental
health issues.
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The physical health of the homeless is always at risk; they routinely suffer
from the effects of broken sleep and the weather. They are likely to have
little or no income for food, leading to erratic energy levels and the longer
term impacts of malnutrition; they may have limited access to hygiene
facilities and may also be subject to physical injury - a combination which
can frequently lead to disease. Even without any physical disease, these
conditions will increase stress on their systems, making poor mental health
worse.
As a result of their poor mental health, the homeless may have difficulty in
relating to support services, including health services. This puts them at
greater risk of deregistration, or of being barred from the services that
could help them. Some will be picked up by the police and may then
receive some support from the custody support team. However, they will
eventually be back on the streets, with the cycle starting again.
The average life expectancy of the long term homeless is as low as 47
years of age, versus 77 years for the general population.

Does Homelessness Impede Recovery from Mental
Health Conditions?
In its Five Year Forward View for Mental Health (published in February
2016) the NHS states that:
“Stable employment and housing are both factors contributing to
someone being able to maintain good mental health and are important
outcomes for their recovery if they have developed a mental health
problem. … Common mental health problems are over twice as high
among people who are homeless compared with the general
population, and psychosis is up to 15 times as high. Children living in
poor housing have increased chances of experiencing stress, anxiety
and depression”.
This is borne out by almost all the evidence the TFG heard over the course
of its meetings, both from those who gave evidence in person and those
who submitted written evidence.
Caroline Holman, Chief Executive of Mind-BLMK, in her written response
to the question ‘What other factors do you see as the barriers to providing
effective services to the homeless?’ stated that:
“Our experience has shown that counselling services are generally not
effective to those who are homeless. The homeless issue generally
needs addressing before the individual can make effective use of
counselling or wellbeing intervention, although it can be effective at the
point of finding temporary accommodation”.
Groundswell (an organisation which assists homeless people to take more
control of their lives) in its recent survey, More than a Statistic (a peer-led
consultation with people experiencing homelessness for the London
Homeless Health Programme), notes that:
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“Mental ill health is significantly over represented in the homeless
population as compared with the general public; with 80% of people
experiencing homelessness reporting to have mental health issues,
and 45% having a clinical diagnosis. Despite this, most participants
believed that mental health support does not meet the needs of people
experiencing homelessness. Many participants spoke of the issues
that they had personally faced when trying to access support.”
In the same document, they further observed that there was:
“ … a need for mental health support to be available to everyone
experiencing homelessness, not just those with a diagnosed condition.
Participants recognised both the generally high occurrence of mental ill
health in the lead up to homelessness, and the negative impact of
homelessness on an individual’s mental health. It was felt that a
blanket approach to mental health support would mean that people don’t
‘fall through the net’ and that issues were dealt with early, thus
preventing issues becoming very serious and more complex to treat.”
Connection Support, a local organisation which supports people facing
complex life challenges and helps them back to independence, stated that
of their current workload (101 cases), 65 had mental health problems and
were receiving treatment and of those, 61 had complex needs.
In a recent research project, The Impact of Housing Problems on Mental
Health (February 2017), carried out by Shelter and ComRes it was noted
that:
“GPs signalled confidence in speaking with their patients about their
mental health conditions. However, interviews revealed that when
patients presented with a mental health condition that was linked to
problems with housing, the GPs self-identified a knowledge and support
gap. GPs felt unsure of where to signpost patients, and lacked time to
establish what was the appropriate service in the absence of an
integrated point-of-call. In these instances, the mental health
presentation would be addressed with the patient’s housing problem
remaining unresolved – even though GPs had identified it as a
contributory factor.”
This supports the evidence heard by the TFG during all of its meetings,
that both healthcare and housing professionals and third sector voluntary
groups, recognised the need for a holistic approach in dealing with those
people who had both housing and mental health issues but that, at
present, the fragmented way in which services were organised made a coordinated approach to resolving the linked problems of homelessness and
mental health very difficult. All agreed that more partnership working was
needed, together with a single point of access for those who needed such
help.
Mental health problems amongst the homeless can also be exacerbated by
a poor diet and insufficient nutrition. During its work the TFG learnt that in
some circumstances, homeless persons were entitled to receive up to 7
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days’ supply of food from the foodbank. Although re-assuring, for
someone who was homeless being given 7 days’ worth of food was not
particularly convenient, as there were issues of carrying and storing that
amount of food, particularly any fresh food which might need refrigeration
facilities and the lack of facilities to prepare and cook food which could not
be eaten straight from the packet.
Although not included as a formal recommendation, as the TFG
considered that this was outside its remit, it would like to see foodbanks
give some thought to how they distribute a 7 days’ supply of food to the
homeless, taking into account the problems with storage and preparation
outlined above. Possible solutions may include a return-voucher system
so that the homeless could collect the food daily, or the establishment of a
foodbank specifically for those who are homeless at the One-Stop Shop.
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6. Conclusions
Having considered all the evidence it has received, the TFG has drawn the
following conclusions:
a) That the scale of the task is daunting and needs to be tackled a step at
a time. Solutions need to be long term and sustainable but that
achieving some more immediate results is desirable. However, the
TFG is also aware that there is no ‘one size fits all’ solution to the
problems identified in this report.
b) That there is a willingness from all organisations to provide the
necessary support to the homeless, but in order to achieve this, the
current restraints of limited resources, including a lack of staff and
suitable premises, as well as a lack of co-ordination or joined-up
working by the various organisations involved, needs to be overcome.
c) That the TFG welcomes the progress made by the Council and the
Milton Keynes Homelessness Partnership, together with the Milton
Keynes Development Partnership, in agreeing a location for the OneStop Shop, the establishment of which had been recommended by the
2015/16 Homelessness Task and Finish Group. It is clear from the
evidence taken by the TFG that the co-location of a range of services
in one place is pivotal in providing a base-level of support to the
homeless, including letter-drop services, access to computers for online applications and a safe space in which to discuss their needs with
support agencies, either face to face or by telephone.
d) That although NHSE guidance on how to register with a GP makes it
clear that having a fixed address, photo ID, or proof of residency and or
immigration status, are not necessary, anecdotal evidence would
indicate that that this information is often requested by reception staff
when someone tries to register with a GP.
e) Getting the homeless to register with a GP for primary care services is
just the first step in the process of improving both their general physical
health and their mental health. An active follow-up programme is
needed to encourage and assist the homeless to participate in any
treatment prescribed, attend further appointments and engage with
other agencies that might become involved in their care.
f)

How staff at a GP practice deal with the homeless can have a big
impact on how well a homeless person engages with any course of
treatment, attends follow-up appointments etc. A Code of Best
Practice on how GP practices registered new patients, particularly the
homeless, including how all staff could continue to support and engage
with the homeless once registered to ensure consistency of approach
across Milton Keynes, is desirable and would be seen as a sign of the
commitment of the Primary Healthcare sector to assist those who are
homeless.
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g) There needs to be an emphasis on early interventions by the
appropriate agencies in order to prevent homelessness in the first
place and there are 5 key points where this early intervention is crucial:
 When the risk of homelessness is first identified, whatever the
reason;
 When someone is being discharged from prison or police custody;
 When someone is being discharged from hospital or mental health
facility;
 When effective provision of ongoing practical and medical mental
health support is necessary;
 When effective crisis, particularly mental health crisis, support is
crucial.
h) Early intervention and prevention of homelessness results in obvious
benefits to those in danger of becoming homeless, but also benefits a
range of public services including health services, housing and police.
The TFG heard evidence that the cost of suitable prevention services is
small when compared to the overall cost of homelessness on public
services. It is felt the STP should give due attention to this as part of
its prevention work-stream and give more consideration to the cost of
homelessness on local health services.
i)

The current fragmentation of not only mental health support services,
but of all support services to the homeless, means that at best services
are ineffective and at worst are likely to fail.

j)

The JSNA and the Health and Wellbeing Strategy, in the passages on
homelessness, focus on 'sofa surfers' and those in temporary
accommodation, saying little about the connection between
homelessness and mental health. This may be a reflection of the
circumstances at the time these documents were written. The TFG
was advised that Milton Keynes Council would soon begin reviewing
the JSNA and it considers that this presents an opportunity to update
the JSNA.

k) There is a perception that the limitations of the Data Protection Act
means that sharing details of clients across support organisations,
even when permission to do so has been given by the client, can
have7 an adverse effect on the provision of fully joined up services.
Finally, the TFG agreed that in the time available, it had not been possible
to fully explore, comment on or make recommendations about every factor
related to the provision of mental health services to the homeless and that
that there was a lot more work which could be done, either by the relevant
scrutiny committees or by a future Task and Finish Group. In particular,
the Group would like to see more work done to review how drug and
alcohol support services are provided to the homeless generally, not just
those with poor mental health, and what measures need to be put in place
to maintain these services, and, if at all possible, increase service
provision.
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7. Recommendations
Recommendation 1: Mental Health Care Inequality
People who become homeless have some of the highest and most costly
health needs in a local community, but those needs are often overlooked
when healthcare and social care services are planned and commissioned.
All the organisations which engaged with the TFG identified as a common
theme issues with a lack of resources to provide adequate outreach
support, crisis support and discharge (from both hospital and prison)
support.
Addressing health inequalities is a statutory requirement for the NHS, as
well as local bodies such as Health and Wellbeing Boards, Public Health
teams, and Clinical Commissioning Groups. Improving the evidence base
around the health of homeless people and the services they use is vital to
achieving this aim.
Organisations such as the Homeless Link have produced toolkits to assist
local healthcare providers carry out such audits on the health needs of the
homeless in their areas (see Section 10 - Bibliography).
a) That through the Council’s Health and Wellbeing Board, the Council’s
Public Health Team and local health partners are requested to carry
out a Homeless Health Needs Audit, ensuring that there is sufficient
emphasis on providing support for the mental health needs of the
homeless, including outreach services, crisis intervention and
discharge from hospital/prison.
b) That the results of the Audit should then be used to inform
commissioning decisions, be fed into the current Sustainability and
Transformation Plan (STP) process and be used in the development of
a revised Joint Strategic Needs Assessment (JSNA) and Health and
Wellbeing Strategy.
c) That any revised JSNA and Health and Wellbeing Strategy contains
specific policies on the provision of long lasting general and mental
healthcare provision for the homeless.
Recommendation 2: GP Registration and Access to Primary
Healthcare
The inability to register with a GP was seen, particularly by the homeless
themselves, as a significant barrier to accessing health services, including
mental health services. It has been established that GP receptionists often
request ID and a home address before registering a homeless patient,
despite NHS England guidance clearly stating that this is not necessary.
The reception and administrative staff at a GP’s surgery are the ‘face’ of
that surgery and how they deal with the homeless can have a big impact
on how well a homeless person, who may well be wary of ‘authority figures’
engages with any course of treatment, attends follow-up appointments etc.
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a) That the Milton Keynes Homelessness Partnership and the Milton Keynes
Clinical Commissioning Group design a workable card system, similar to
the Healthy London Partnership’s ‘Right to Healthcare’ card to assist
homeless people in Milton Keynes register with a GP.
b) That once produced the ‘Right to Healthcare’ card is distributed to
shelters, day centres, drop in centres, healthcare facilities, council
offices, parish councils and any other appropriate locations in Milton
Keynes.
c) Introduction of the card should be backed up by a positive publicity
campaign so that the homeless are aware of their right to healthcare
and service providers understand their obligations.
d) That the Council’s Health and Wellbeing Board works with the Milton
Keynes Clinical Commissioning Group to develop a Code of Best
Practice on the registration of new patients, particularly those who
present as being homeless, by GP Practices.
e) That any such Code of Practice should include how all GP Surgery
staff can continue to support and engage with the homeless once
registered; how to co-operate with other homeless support agencies to
ensure consistency of approach across Milton Keynes and provide the
best care possible for the homeless. (Details of best practice as
recommended by the Pathway organisation are included in Section 10:
Bibliography).
f)

That the Milton Keynes Clinical Commissioning Group is requested to
appoint a Lead GP for Homeless Persons. Once appointed, the Lead
GP for Homeless Persons should work with the Milton Keynes
Homelessness Partnership, Milton Keynes Council and relevant
partners, under an appropriate framework, to improve access to health
services for the homeless.

Recommendation 3: Supporting the Homeless with Mental Health
Needs
The TFG, in its deliberations, discovered that where charities worked from
a fixed location, they were often better integrated with health services. The
TFG welcomes the establishment of the One-Stop Shop and believes that
it will provide an opportunity to better connect the homeless with mental
health services in Milton Keynes.
The TFG also noted the willingness from all organisations to work together
whenever possible to provide the necessary support and best outcomes for
the homeless. However, in order to achieve this, current restraints of
limited resources, including a lack of staff and suitable premises, as well as
the present difficulties in delivering joined-up working by the various
organisations involved, needed to be overcome
Research evidence has shown that where GPs treat a mental health
condition linked to problems with housing, they have self-identified a
knowledge and support gap. Many GPs reported feeling unsure of where
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to signpost patients, and lacked the time to establish the appropriate
support service in the absence of an integrated point-of-call. In these
instances, the mental health presentation is addressed but the patient’s
housing problem remains unresolved, even when it was a contributory
factor.
a) That following the recent agreement with the Milton Keynes
Development Partnership on the location for the One-Stop Shop for
homelessness support services, the Milton Keynes Homelessness
Partnership, together with other homelessness support organisations,
develops a long-term operational model for the delivery of mental
health support services to the homeless as a matter of urgency.
b) That the Milton Keynes Homelessness Partnership continues to
provide encouragement, support and a positive environment to enable
both healthcare professionals and voluntary sector organisations which
support homeless persons with mental health needs to work more
closely together in order to improve partnership / joined up working
across organisations and services.
c) That all the funding bodies which are involved in the provision of
services to the homeless from the One-Stop Shop guarantee that
adequate funding is in place to ensure a proper, long-term and
consistent provision of mental health support services for the
homeless.
Recommendation 4: Reducing Homelessness
Those who are homeless are often wary of authority figures and can find it
difficult to engage with service providers, who generally want a lot of
information which someone who is homeless is unable, or unwilling to
supply. A general purpose card similar to the ‘Right to Healthcare’ card,
with space for a person’s name, a contact telephone number if available,
and an agreed correspondence address could be a discreet ‘door opener’
for other services as it could be handed over in the manner of a standard
business card and kept on a person’s file for future reference.
a) That once an initial range of services has been established in the OneStop Shop, the partners continue to work together to develop further
services and support with the aim of reducing homelessness in Milton
Keynes.
b) That the Milton Keynes Homelessness Partnership explores the
possibility of developing a general purpose ‘business’ card-style card
on which someone who is homeless can enter basic information such
as their name, a contact telephone number if available, and an address
where they can receive correspondence. This may assist those who
are less confident in dealing with ‘officialdom’, acting as an ice-breaker
as they would have their details readily available to hand over in the
form of a business card.
c) That a directory of the services available to assist the homeless, not
just those delivered fromPage
the One-Stop
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Keynes, be produced and widely available (both hard copy and on-line)
so that those involved in the support and care of the homeless, such as
GPs, can give appropriate advice.
Recommendation 5: Mental Health Crisis and Outreach Support
The Group acknowledges that the Milton Keynes Clinical Commissioning
Group and its partners (eg CNWL-MK) are aware of the need to provide
mental health support to the homeless and that recent attempts to appoint
appropriate staff have been unsuccessful, due to a nationwide shortage of
mental healthcare professionals.
The TFG welcomes the progress made by the Milton Keynes
Homelessness Partnership, working with Bedford Borough, Central
Bedfordshire and Luton Councils, to obtain the necessary funding to
establish an outreach service, which includes mental health support,
across all four local authority areas.
a) That, despite the current difficulties with the recruitment of suitably
qualified staff, the Milton Keynes Clinical Commissioning Group and its
partners makes the necessary arrangements to provide an effective
mental health crisis support service for the homeless as a matter of
urgency.
b) That once the new, combined outreach service is fully operational the
Council’s Housing and Community Committee is requested to review
the work of the outreach service to determine how effective the service
is and whether more can be done to assist in the functioning of the
service to the benefit of homeless people in Milton Keynes as long as
the need continues.
Recommendation 6: Mental Health First Aid Provision
That the opportunity, where appropriate, is provided for homelessness
support workers to undertake NHS recognised Mental Health First Aid
Training so that they are equipped to carry out basic triage and speed
up referrals to professional mental health services.
Recommendation 7: Discharge of Homeless People from Hospital
During its discussions with Connection Support, the TFG learnt of a pilot
project undertaken by Connection Support during 2013/14 on the
discharge of homeless persons from Milton Keynes University Hospital.
Although the pilot was seen as successful, producing some very positive
results, it was not continued after the initial 6 months.
That as part of its proposed review of the discharge from hospital
process (scheduled for December), the Council’s Health and Adult
Social Care Committee is asked to include specific consideration of
how the homeless are discharged from hospital, investigates why the
Connection Support project was not continued and gives consideration
to recommending that the necessary funding is found to reinstate and
maintain this service.
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Recommendation 8: Next Steps
That in 9-12 months’ time, the Council’s Overview and Scrutiny
function, via the Scrutiny Management Committee, is requested to
review progress against the recommendations made in this report.

Page 37 of 72
23

8. Action Plan and Timetable
Action

Who

When By

That through the Council’s Health and
Wellbeing Board, the Council’s Public
Health Team and local health partners
are requested to carry out a homeless
Health Needs Audit, ensuring that there
is sufficient emphasis on providing
support for the mental health needs of
the homeless, including outreach
services, crisis intervention and
discharge from hospital/prison.

Health and
Wellbeing Board

6 months

b)

That the results of the Audit should
then be used to inform commissioning
decisions, be fed into the current
Sustainability and Transformation Plan
(STP) process and be used in the
development of a revised Joint
Strategic Needs Assessment and
Health and Wellbeing Strategy.

Health Services
Commissioning
Teams

6 months

c)

That any revised JSNA and Health and
Wellbeing Strategy contains specific
policies on the provision of long lasting
general and mental healthcare
provision for the homeless.

Health and
Wellbeing Board

6 months

1. Mental Healthcare Inequality
a)

Public Health
Team
Local Health
Partners

2. GP Registration and Access to Primary Healthcare
a) That the Milton Keynes Homelessness
Partnership and the Milton Keynes
Clinical Commissioning Group design a
workable card system, similar to the
Healthy London Partnership’s ‘Right to
Healthcare’ card, to assist homeless
people in Milton Keynes register with a
GP.

b) That once produced, the ‘Right to

Healthcare’ card is distributed to
shelters, day centres, drop in centres,
healthcare facilities, council offices,
parish councils and any other
appropriate locations in Milton Keynes.

MK Homelessness
Partnership

End of 2017

MK Clinical
Commissioning
Group

MK Homelessness
Partnership and
other
homelessness
support
organisations

As soon as the card
is available
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c) Introduction of the card should be
backed up by a positive publicity
campaign so that the homeless are
aware of their right to healthcare and
service providers understand their
obligations.

d) That the Council’s Health and
Wellbeing Board works with the Milton
Keynes Clinical Commissioning Group
to develop a Code of Best Practice on
the registration of new patients,
particularly those who present as being
homeless, by GP Practices.

Comms teams on
behalf of MK
Homelessness
Partnership and
other homelessness
support
organisations

As soon as the card
is available

Health and
Wellbeing Board

End of 2017

MK Clinical
Commissioning
Group

e) That any such Code of Practice should Health and

f)

include how all GP surgery staff can
continue to support and engage with
the homeless once registered; how to
co-operate with other homeless
support agencies to ensure
consistency of approach across Milton
Keynes to provide the best care
possible for the homeless.

Wellbeing Board

That the Milton Keynes Clinical
Commissioning Group is requested to
appoint a Lead GP for Homeless
Persons. Once appointed, the Lead
GP for Homeless Persons should work
with the Milton Keynes Homelessness
Partnership, Milton Keynes Council
and relevant partners, under an
appropriate framework, to improve
access to health services for the
homeless.

MK Clinical
Commissioning
Group

End of 2017

MK Clinical
Commissioning
Group

2 months

MK Homelessness
Partnership

3. Supporting the Homeless with Mental Health Needs
a) That following the recent agreement
with the Milton Keynes Development
Partnership on the location for the
One-Stop Shop for homelessness
support services, the Milton Keynes
Homelessness Partnership, together
with other homelessness support
organisations, develops a long-term
operational model for the delivery of
mental health support services to the
homeless as a matter of urgency.

MK Homelessness
Partnership and
other homelessness
support
organisations

b) That the Milton Keynes Homelessness MK Clinical
Partnership continues to provide
Commissioning
encouragement, support and a and a
Group
positive environment to enable both
healthcare professionals and voluntary
sector organisations which support
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6-12 months

Homelessness
Support Services
scheduled to move
into One-Stop Shop
towards end of Nov
2017
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homeless persons with mental health
needs to work more closely together in
order to improve partnership / joined
up working across organisations and
services.

c)

That all funding bodies which are
involved in the provision of services to
the homeless from the One-stop Shop
guarantee that adequate funding is in
place to ensure a proper, long term
and consistent provision of mental
health support services for the
homeless.

Funding /
commissioning
bodies

End of the financial
year

4. Reducing Homelessness
a) That once an initial range of services
has been established in the One-Stop
Shop, the partners continue to work
together to develop further services and
support with the aim of reducing
homelessness in Milton Keynes.

b) That the Milton Keynes Homelessness
Partnership explores the possibility of
developing a general purpose
‘business’ card-style card on which
someone who is homeless could enter
basic information such as their name,
a contact telephone number if
available, and an address where they
can receive correspondence. This
may assist those who are less
confident in dealing with ‘officialdom’,
acting as an ice-breaker as they would
have their details readily available to
hand over in the form of a business
card.
c)

That a directory of the services
available to assist the homeless, not
just those delivered from the One-Stop
Shop, but across Milton Keynes, be
produced and widely available (both
hard copy and on-line) so that those
involved in the support and care of the
homeless, such as GPs, can give
appropriate advice.

MK Homelessness
Partnership

6-12 months

MK Homelessness
Partnership

6 months

MK Homelessness
Partnership

As soon as
practicable and
then regularly
updated

5. Mental Health Crisis and Outreach Support
a) That, despite the current difficulties
with the recruitment of suitably
qualified staff, the Milton Keynes
Clinical Commissioning Group and its
partners
makes
the
necessary
arrangements to provide an effective

MK Clinical
Ongoing process as
Commissioning
MKCCG and
Group and partners partners are aware
and are trying to
resolve
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mental health crisis support service for
the homeless as a matter of urgency.

b) That

once the new, combined
outreach service is fully operational
the Council’s Housing and Community
Committee is requested to review the
work of the outreach service to
determine how effective the service is
and whether more can be done to
assist in the functioning of the service
to the benefit of homeless people in
Milton Keynes as long as the need
continues.

Housing and
Community
Committee

2018/19 Scrutiny
Work Programme

6. Mental Health First Aid Provision
That the opportunity, where appropriate, Homelessness
is provided for homelessness support
support partners
workers to undertake NHS recognised
Mental Health First Aid Training so that
they are equipped to carry out basic
triage and speed up referrals to
professional mental health services.

Immediately

7. Discharge of Homeless People from Hospital
That as part of its proposed review of
Health and Adult
the Discharge from Hospital process
Social Care
(scheduled for December), the Council’s Committee
Health and Adult Social Care
Committee is asked to include specific
consideration of how the homeless are
discharged from hospital, investigates
why the Connection Support project
was not continued and give
consideration to recommending that the
necessary funding is found to reinstate
and maintain this service.

December 2017

8. Next Steps
That in 9-12 months’ time, the
Council’s Overview and Scrutiny
function, via the Scrutiny Management
Committee, is requested to review
progress against the
recommendations made in this report.

Overview & Scrutiny
Function via Scrutiny
Management
Committee

Summer 2018
(2018/19 Scrutiny
Work Programme)
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Scrutiny – An Explanation
All local authorities operating a Cabinet and Scrutiny model have a Cabinet made up of
the Leader of the Council and up to nine other members. All executive decisions (i.e.
those needed to implement the Policy Framework and Budget approved by the Council)
are taken by the Cabinet.
Each local authority is required by law to establish a Scrutiny function to support and
scrutinise its executive arrangements.
Scrutiny committees are not “decision making” bodies but are bodies which monitor and
influence those that are. The Scrutiny role, carried out by non-Cabinet members, is
designed to support the work of the Council in the following ways:
 Reviewing and scrutinising decisions taken by the Cabinet, also known as acting
as a “critical friend”, challenging policy makers and decision makers;
 Considering aspects of the Council’s performance;
 Assisting in research, policy review and development and thus driving
improvement in public services.
 Involving itself with external organisations operating in the Borough to ensure
that the interests of local people are enhanced by collaborative working;
 Enabling the voice and concerns of the public to be heard and listened to.
Each scrutiny committee or task and finish group has its own remit as set out in its terms
of reference. The scrutiny committees / task and finish groups consider issues by
receiving information from, and the questioning of, both council officers and external
witnesses or partners to develop an understanding of proposals or practices. As scrutiny
committees have no executive powers they often present their conclusions in the form of
recommendations to the Cabinet, full Council, council officers, or external partners that
they believe will improve performance, or as a response to public consultations. The
committee will often request a formal response and progress report on the
implementation of recommendations that they have provided to various parties.
Attending Meetings of Scrutiny Committees / Task and Finish Groups
Meetings of scrutiny committees and task and finish groups are held in public and are
open for everyone to attend. If you would like to attend then please just turn up.
However, if you would like to make a representation to councillors on behalf of yourself
or others, then let us know you are attending before the meeting so that the Chair can be
advised in advance: scrutiny@milton-keynes.gov.uk
If there are specific issues that the meeting must consider in private then they will be
asked to agree this at the meeting.
After the meeting the recommendations and Minutes of the meeting, as well as agendas
and reports for the majority of the Council’s public meetings are available via the
Council’s website at: http://milton-keynes.cmis.uk.com/milton-keynes/Committees.aspx
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Democratic Services

Overview and Scrutiny
Milton Keynes Council
Civic Offices
1 Saxon Gate East
Central Milton Keynes
MK9 3EJ
Elizabeth Richardson
Overview & Scrutiny Officer
T 01908 252629
E scrutiny@milton-keynes.gov.uk
http://www.milton-keynes.gov.uk/your-council-andelections/councillors-and-committees/overview-and-scrutiny
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Healthwatch Milton Keynes Annual Report
Author: Maxine Taffetani – Chief Executive Officer

Tel: 01908 698800

Purpose of Report:
Healthwatch Milton Keynes would like to thank the Health and Adult Social Care
Committee for receiving and reviewing our Annual Report 2016/17.
Healthwatch Milton Keynes’ annual report is our opportunity to report on our statutory
activities over the last year and demonstrate the impact these activities are having on the
commissioning, provision and management of local health and social care services.

Background
Healthwatch Milton Keynes produces the report annually to inform and
demonstrate to the public:




That we have met our statutory duties
That we have listened to local people’s experiences health and care services
How we have helped the community access the care they need





How service user experiences are helping influence change
How we have worked with other organisations and with the community
How people’s experiences of health and care services have improved in the
past year due to local Healthwatch activity
Our plans for next year
How we make decisions about our activities and how we involve the public
and volunteers in that process
How we have spent the money we receive




Key Issues

Here, we outline and explain key issues of the report.
1- A significant amount of organisation resource was invested last year, in establishing
our independence. This had some impact on the level of activity that we could
plan, and achieve. Moving forward, Healthwatch Milton Keynes is now a fully
independent Charitable Incorporated Organisatio n (CIO) and has re-organised the
staff function to include a Chief Executive Officer, Deputy CEO (with a prime focus
on engagement and programme delivery), Communications and Administrative
support.
2- Healthwatch Milton Keynes has not had the same level of inclusion to the
Sustainability and Transformation Partnership that it had under the Bedfordshire
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and Milton Keynes Healthcare review. We are committed to making sure that those
who develop plans, listen to the views of local people and we are members of the
Public Voice Partnership.
3- Due to significant organisational and staffing changes, there were challenges to
monitoring impact, as a result of our activities. Moving forward, Healthwatch
Milton Keynes will embed a process of monitoring on our recommendations , and
how our recommendations are acted upon.
4- Our membership reduced significantly when we transferred away from our previous
host, due to restrictions around the transfer of data. We will be focusing on
increasing our membership.
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ANNEX

Healthwatch Milton Keynes
Annual Report 2016/17
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Message from our Chair
Welcome to our fourth annual
report, our first as a fully
independent entity.
This year has been one of
challenges and change, both
for us and the wider Health
and Social Care sector.

independent organisation with the ability to
fully realise its objectives. It was an
ambition that was achieved at the
beginning of 2017. We have developed the
Operational Team structure to deliver our
statutory duties and responsibilities
successfully, ready to face up to the many
new challenges confronting health and
social care.
We have said goodbye to our Team
Manager, Diane Gordon, as well as Phil
Winsor, Jane Bidgood and Cindy Shilton.
On behalf of everyone who has worked with
them, I would like to thank them for their
hard work in helping to establish
Healthwatch Milton Keynes and wish them
well in their future endeavours. I also want
to wish the best of luck to Amber Saunders,
the Chair of our young people’s group, who
has stood down to concentrate on her Alevels.

One of our greatest emerging priorities is
the Bedfordshire, Luton and Milton Keynes
Sustainability and Transformation
Partnership (STP) and establishing our role
within it. It’s vitally important that we stay
abreast of emerging changes so we can use
our local knowledge and good relationships
with commissioners and providers to
facilitate high quality public engagement
wherever possible.
The STP is part of a broader trend towards
the integration of health and social care, an
area of work that continues to be a priority
for us, and for all who work in the sector.

Now with our new foundations fully
established, I am looking forward to guiding
Healthwatch Milton Keynes into a new era
under the stewardship of our new Chief
Executive Officer, Maxine Taffetani.
One of our challenges in the year ahead,
will be to build our next three-year
strategy. We will develop the work of the
past four years, particularly focusing on
stronger engagement with all sectors of
Milton Keynes growing and vibrant
populations. I am confident that the voices
of our population will be heard by
commissioners and providers of our health
and social care.

Last year, much of the time and energy of
the Board of Trustees was dedicated to
launching Healthwatch Milton Keynes as an
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Message from
our Chief Executive
Having recently started my
post as CEO of Healthwatch
Milton Keynes, I am looking
forward to driving forward
new work and projects that
get into the heart of our
community and demonstrate
how your views can be used to
make real improvements to
local services that matter to
them.
I am pleased to be leading an organisation
that has already made such a positive
contribution to local health and social care,
and one that has built strong relationships
with commissioners, service providers and
service users alike. I will be working on our
refreshed priorities, building on the great
work we’ve done so far and bringing
heightened quality to what we do, what we
learn from it and how we feed that back.
We are lucky to have a fantastic team of
volunteers supporting our work; people who
are highly active in their communities and
provide a valuable role in representing us at
key meetings with commissioners and
service providers. Their knowledge and
expertise in both the health and social
care, and voluntary and community sectors
is critical to the effective delivery of our
aims and objectives.

“I am looking forward to increasing
the impact of our work, embarking
on new projects that get into the
heart of the community and
demonstrating how the views of
local people can be used to make
improvements to local services
that affect them”
Maxine Taffetani, Chief Executive Officer,
Healthwatch Milton Keynes
We will be focusing on expanding our
volunteer base and working more closely
with our volunteers to ensure that we are
at the right meetings, and that our
volunteers are fully trained and supported
to deliver Healthwatch activities.
Above all, we will continue to listen to your
views and help ensure that those that
design, run and regulate health and social
care services listen to people’s views and
act on them.
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Highlights from
our year
This year
we’ve reached
72,000 people on
social media

Our volunteers support us with
everything from helping at our
annual event to carrying out
patient surveys

We’ve visited 15
local services

Our reports have tackled
a range of issues, including
young people’s sexual health
services

We’ve surveyed
329 people about A&E and
Urgent Care Service.

We’ve met hundreds of local
people at our community
events
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Who we are
We know that you want services that work
for you, your friends and family. That’s why
we want you to share your experiences of
using health and care services with us –
both good and bad. We use your feedback
to encourage those who run services to act
on what matters to you.
We are uniquely placed as a national
network, with a local Healthwatch in every
local authority area in England.

Our vision
Our vision is to be the effective patient
voice for local people, influencing and
shaping health and social care services to
meet local needs.

Our priorities
Our priorities reflect the most pressing
areas of health and social care. These will
be reviewed in the coming year in line with
our three-year strategy.

Sustainability and Transformation
Partnership

our footprint to try to increase public
awareness of the STP process and
engagement activities. We are also
members of the STP’s emerging Public
Voice Partnership.
The STP sets out to provide a framework for
how local services will be planned and
delivered in the future. It comes at a time
when health and social care services are
under stress, and we believe it is our role
to ensure that local people exercise their
right to be informed, and to speak out
when they feel this is needed.

GP Access
We listened to your feedback about
difficulty accessing GP appointments and
got involved in a successful project to
increase the number of out of hours GP
appointments. Read about our involvement
on page 15.

Integration of health and social
care
We have contributed to several initiatives
around treating people closer to their
homes and avoiding unnecessary hospital
visits. Well thought through, better
integration of health and social care could
have a hugely positive impact on the lives
of people who rely on these services.

The developing Bedfordshire, Luton and
Milton Keynes Sustainability and
Transformation Partnership (formerly Plan)
has been a key focus for us. Although we
are not formally a member of the
partnership (unlike the earlier Bedfordshire
Mental Health
and Milton Keynes Healthcare Review,
Mental Health is an area that is both
which it supersedes), we are committed to
pressing and underfunded locally. We have
making sure that those who develop the
invested our resources to ensure that
STP listen to the views of local people. So
Healthwatch has skilled volunteers present
far we have helped to organise a public
at key meetings where we have had the
engagement event, and we have linked up
with the other three local Healthwatch in
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opportunity to listen, offer feedback and
influence services.

Children and Young People
Our Young People’s Healthwatch group has
met regularly to share ideas, discuss how
best to communicate with young people,
and plan activities.
The group produced a report following a
visit to Brook, the sexual health and advice
service for young people, and were pleased
to see their recommendations
implemented. Read about their experience
on page 15. The group also visited a GP

surgery and helped organise a health event
for young people in care.
We teamed up with Milton Keynes Council
and Compass, the young people’s substance
abuse service, to run a successful drug and
alcohol awareness campaign aimed at
young people, their parents, and the
people who work closely with them.

Our vision is for Healthwatch Milton
Keynes to be the effective patient
voice for local people, influencing
and shaping health and social care
services to meet local needs.

Our Healthwatch Team (left to right, Tracy Fenton, Maxine Taffetani, Tracy Keech, Ellie
Spear)
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Your views on
health and care
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and hydration; privacy and dignity; and
disability and dementia.

Listening to local people’s
views
We listen to your views at public events,
through our outreach, by phone and via our
website. We represent the patient voice on
various planning and implementation
boards.
An ongoing priority and focus of our
engagement activities is to seek feedback
from all areas of the community. Our links
with the voluntary and community sector
help us improve the quality of our feedback
by enabling us access to underrepresented
groups.
Our outreach has taken us to organisations
as diverse as Alzheimer’s Carers Support,
MK Hard of Hearing Support group and the
Downs Heart group. We have a dedicated
Young People’s Healthwatch and good links
with local schools and organisations that
support young people.

We visited upwards of 400 members
of the local community through our
outreach and by attending events.

Five audits were carried out in 2016/17 and
Healthwatch will continue to support the
programme.

“Healthwatch has been really
involved with CNWL MK throughout
the year, providing support and
advice on service redesign. Their
involvement is appreciated; they
are always constructive and
represent the service users voice.
Thank you Healthwatch”
Annette Patterson, Service Director Milton
Keynes Community Services, CNWL
This has been a valuable learning
experience for our volunteers, many of
whom will go on to participate in Enter and
View inspections later this year. Our
involvement in PLACE has supplemented
our knowledge of local services and
standards.

What we’ve learnt from
visiting services
Healthwatch Milton Keynes volunteers
carried out audits of local services as part
of Patient-Led Assessment of the Care
Environment (PLACE), an assessment
programme run by the Health & Social Care
Information Centre (HSCIC) on behalf of the
Department of Health.
PLACE assesses non-clinical aspects of the
inpatient environment from a patient’s
perspective by assessing five criteria:
condition and appearance; cleanliness; food

We listen to what you tell us about services
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Helping
you find the
answers
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How we have helped the
community access the care
they need
Improving information for patient signposting

reasons for their visit, and whether they
are likely to practise self-care prior to
attending. Our volunteers gained valuable
experience in interviewing and engagement
techniques.

Last year, we helped 483 people to find the
right person to speak to through our
signposting efforts. Good working
relationships with our stakeholders has
aided our ability to use their knowledge to
appropriately direct patients.

Our work on Getting People Home
We worked on ‘Getting People Home’, an
initiative designed to improve and simplify
hospital discharge procedure. The initiative
aims to reduce levels of delayed discharge
by assessing and planning a patient’s
longer-term care in a more appropriate
environment, ideally their home, or care
home.
As a member of the Programme
Management Group overseeing the
initiative, we provided advice about
securing effective patient engagement.
The work is ongoing and is supported by all
the local care commissioners, providers and
agencies: Milton Keynes Council, Milton
Keynes Clinical Commissioning Group,
Central and North-West London NHS
Foundation Trust and Milton Keynes
University Hospital NHS Foundation Trust.

A&E and Urgent Care Service
survey

We listen to your views

Healthwatch has supported the
CCG this year with a public
consultation and a number of other
important engagement projects.
We value their continued input in
helping us ensure that the voice of
the patient is heard and part of
everything we do.
Matt Webb, Chief Officer, NHS Milton
Keynes CCG

Clinical Priority and Best Value
consultation
We used our good working relationship with
Milton Keynes Clinical Commissioning Group
(MK CCG) and knowledge of local groups to
improve the reach of public engagement in
a MK CCG consultation, Clinical Priority and
Best Value. We offered a list of voluntary
and community groups that could help
them gain feedback from areas of the
community that are underrepresented.

Our volunteers carried out a survey of
Milton Keynes University Hospital NHS
Foundation Trust Accident and Emergency
(A&E) and Urgent Care Service. This work
will inform the hospital about when people
are most like to attend these services, the
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Making a
difference
together
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How your experiences are
helping influence change
We use your feedback to inform service
providers of areas in which they are doing
well and changes they could make to
improve services.
We listened to feedback during outreach at
MK Hard of Hearing support group that the
deaf and hard of hearing community have
difficulty accessing NHS telephone services,
such as NHS 111. We fed this information
back to the provider and asked that they
ensure their service is accessible to all. We
will continue to pursue this.

Working with other
organisations
We have developed strong relationships
with our key stakeholders - including Milton
Keynes Clinical Commissioning Group,
Central and North-West London NHS
Foundation Trust, and Milton Keynes
Hospital NHS Foundation Trust. This allows
us to feedback the views of local people on
the design and delivery of local services.
We developed our Memorandum of
Understanding (MOU) with Milton Keynes
Council, which formally sets out how we
work together and share information. Our
MOU with MKCCG has been significant in
increasing our level of input in their
engagement activities. We have identified
the need to improve links with Care Quality
Commission inspectors.

We share all our feedback and findings with
Healthwatch England. This has been
facilitated by the adoption of a shared
system for recording information.

“The completion of their transition
to an independent organisation has
led to exciting changes for
Healthwatch MK CIO. Our MOU
provides a framework for our
ongoing relationship to ensure we
continue to work together for the
citizens of Milton Keynes”
Mick Hancock, Assistant Director Joint
Commissioning, People Directorate, Milton
Keynes Council

How we’ve worked with our
community
Volunteers are at the heart of what
we do. They provide valuable links to
local voluntary and community
groups and represent us at meetings.
Our volunteers help us with everything,
from working on events or in the office, to
carrying out patient surveys and
representing us in the community. We
trained teams of volunteers to carry out
patient surveys and visit local services in
preparation for our Enter and View work.

Our trained and dedicated team of
Authorised Representatives (ARs) are active
in local community and patient focused
Our Chair sits on the Health and Wellbeing
groups. They represent us at meetings,
Board, ensuring we are centrally placed to
where they offer the patient perspective to
influence the strategic direction of health
providers and commissioners and report
and social care in Milton Keynes.
back to us, keeping us up to date with
health and social care issues.
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It starts
with you
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#ItStartsWithYou
We value your feedback and want to hear
your experiences of local health and social
care services. We record all feedback and
contact the provider if we notice patterns
emerging about a service or a recurring
issue. We also feed back to Healthwatch
England to inform the national picture.

Georgia’s experience of visiting a
local service with Young People’s
Healthwatch

GP Access
You said that you had trouble accessing
appointments at your GP surgery. We
worked on an initiative to improve access
to GP appointments. The service, known as
‘MK Health Extra’, offers the equivalent of
300 extra appointments per week at
weekends and out of hours across 7
locations.
We have been involved at every stage, from
providing input on the initial bid to training
receptionists on the booking process.
Patient feedback has been positive. The
service is popular with working people,
those with musculoskeletal conditions that
require ongoing care, and for blood tests.
The project was funded through a scheme
that aimed to improve access to GP
appointments and stimulate innovative new
ways of providing GP services.

Young People’s Healthwatch visited Brook,
the sexual health and advice service for
young people and evaluated the service
from the perspective of young people.

“Brook was well run, inviting and
catered to young people’s needs.
We had suggestions for how the
service could be more inviting for
young people. I know that
everything that we said has been
taken on board and listened to.”
Georgia, Young People’s Healthwatch
We listened to feedback from 44 secondary
school students during outreach at
Stantonbury Campus. Their suggestions
were added to those from the Young
People’s group and presented in a report to
Brook. The report was welcomed by Brook,
which implemented many of the changes.

“We are always looking for ways to
improve our service for young
people and thank Young People’s
Healthwatch for their feedback.
We are pleased to have been able
to implement most of the
recommendations.”
Marie Harris, Service Manager, Brook
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Our plans
for next
year
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What next?
We look forward to our first full financial
year as an independent organisation. With
our structure in place we are ready to build
our next three-year strategy, which will be
launched in April 2018. We publish our
Strategy 2017-18 Annual Update at our
Annual Meeting on 26th July 2017.
The Bedfordshire, Luton and Milton Keynes
Sustainability and Transformation
Partnership will continue to be a focus.
We have set out a plan of our activities
against our five priorities for the year: The
Bedfordshire, Luton and Milton Keynes
Sustainability and Transformation
Partnership; Integration of Health and
Care; Mental Health; GP Access; Children
and Young People. These remain relevant
and important areas of health and social
care.

membership levels, which decreased when
we became independent. We will look at
how we can ensure we reach people from
all areas of our community.
We will raise awareness of our signposting
service and enable more people to contact
us with feedback about local health and
care services. We are taking part in a
national campaign to raise awareness about
how we use feedback to improve local
services.

“We value the role of Healthwatch
and their support in continuing to
improve care quality and access to
services. Healthwatch are
represented on our Council of
Governors and are real champions
in promoting the voice of patients,
carers and the wider community.
We look forward to continuing to
work with members over the
coming year”
Joe Harrison, Chief Executive of Milton
Keynes University Hospital NHS Foundation
Trust

Enter and View
Having completed preparatory work for
Enter and View visits, we look forward to
the insights these visits will bring.
We will begin a programme of visits to local
services, known as Enter and View. Through
this programme we will help providers
across a range of health and social care
services identify changes that could
Engagement
improve people’s experiences of those
We want to improve the way we engage
services. We are committed to ensuring
with our community and attract new
that our approach is transparent and
members. We want to regain our
rigorous.
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Our people
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open to the public from July 2017. We send
out a fortnightly email communication to
our online members, and a less frequent,
edited version to offline members, and all
our members receive a quarterly
newsletter. Our representatives attend
meetings on our behalf, work on projects,
send us reports and participate in outreach
events. Every quarter we host a Patient
Participation Group networking meeting,
and we support consultations on system
change and the local Sustainability and
Transformation Partnership.
As well as being represented at a variety of
health and social care events across Milton
Keynes, we organise a major event of our
own each year, held in Central Milton
Keynes. This is designed to present our
work, and that of a wide network of health
and social care organisations, to the Milton
Keynes public.

Our Governance
We are committed to making decisions
about our activity in an accountable, open
and transparent way. We were recognised
as a CIO – a Charitable Incorporated
Organisation – in March 2016, and became
fully independent on January 1st 2017. We
have two main decision-making bodies: The
Board of Trustees, which is responsible for
policy-setting; and a Health and Social Care
Committee, which is concerned with
programme development and service
delivery; both are elected by our members.

How we involve the public
and volunteers
Our Health and Social Care Committee
meetings are open to the public, and the
minutes are published on our website.
Meetings of the Board of Trustees will be

.
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Our finances
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Income

£

Funding received from
local authority to deliver
local Healthwatch
statutory activities

163,041.81

Additional income
Total income

163,041.81

Expenditure
Operational costs

36,248.67

Staffing costs

107,967.68

Office costs

18,648.93

Total expenditure

162,865.28

Balance brought forward

176.53
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Contact us
Get in touch
Address: Suite 113, Milton Keynes Business Centre, Foxhunter Drive, Linford Wood, Milton
Keynes, MK14 6GD
Phone number: 01908 698800
Email: info@healthwatchmiltonkeynes.co.uk
Website: www.healthwatchmiltonkeynes.co.uk
Twitter: @Healthwatch_MK

We will be making this annual report publicly available on 30 June 2017 by publishing it on our
website and sharing it with Healthwatch England, CQC, NHS England, Clinical Commissioning
Group, Overview and Scrutiny Committee, and our local authority.
We confirm that we are using the Healthwatch Trademark (which covers the logo and
Healthwatch brand) when undertaking work on our statutory activities as covered by the
licence agreement.
If you require this report in an alternative format please contact us at the address above.

© Copyright Healthwatch Milton Keynes 2017
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Heathwatch Milton Keynes
Suite 113
Milton Keynes Business Centre
Foxhunter Drive
Linford Wood
Milton Keynes
MK14 6GD

www.healthwatchmiltonkeynes.co.uk
t: 01908 698800
e: info@healthwatchmiltonkeynes.co.uk
tw: @Healthwatch_MK
fb: facebook.com/HealthwatchMK
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