ANNEX B

Mr & Mrs Marsh
The Old Fire Station
3 Ousebank Street
Newport Pagnell
Bucks
MK16 8AP

The Licensing Officer
Milton Keynes Council
Civic Offices
1 Saxon Gate East
Milton Keynes
MK9 3EJ
Re : 155650 - Licencing Act 2003, Ousebank House, Ousebank Street, Newport Pagnell

FAO The Licencing Office
History & Context
It is our understanding that the premises previously used as a member’s club “The Royal British Legion”, has
now been granted a lease as, “Ousebank House”.
It is unclear to us through the referenced application whether the intention is to run this establishment going
forward as a member’s club, or essentially what would be a “free house”.
The potential that this venue may not be run as a member’s club is a concern to us. The building is located in a
quiet residential area of the town and directly next door to our family home. The change from a club, where
clientele are known regulars attached to a veterans organisation could now alter to the general public of a
totally different demographic, an increase in capacity into the premises, which will further exacerbate the
issues detailed below that we as neighbours have experienced for many years and still to date.
Therefore, it is imperative to us that any licence granted is on the basis that Ousebank House remains a
member’s club with the requirement to maintain records of membership and guests into the premises.
In the past we have had cause to report on many occasions:
• Excessive noise emanating from the premises from music and live entertainment and also due to
patrons using the outside space within Ousebank Gardens at the rear of the premises (car park area),
which has been used as a drinking/smoking area
• High levels of cigarette smoke which has impacted the enjoyment of our home.
These issues were reported many times via the environmental health department. We had a sound/noise
recorder installed in our premises to monitor levels of noise ingress and the result of this was that there were
conditions attached to the last licence application, to combat against any further nuisance. Conditions
attached.
We would expect at the very least for all these previous conditions to be re-assigned to any new licence
granted.

Application 155650
The stakeholders of Ousebank House have not sought to consult with us, their neighbours, ahead of this
application to provide further information and clarity around how they intend to use the premises.
Therefore, we outline our reasons for objecting to this most recent application based on the details of the
online published application, and in line with the four licensing objectives:
1. The Prevention of Crime and Disorder
2. Prevention of Nuisance
3. Public Safety
4. Protection of Children from Harm
Music noise is regularly excessive and can be heard within our home due to our premises being adjoined; both
through volume and bass/vibration via party walls.
Whilst a limiter was imposed as part of the conditions of the previous application in 2012, we do not believe
that it is always being suitably monitored and levels being adhered to; specifically in relation to the reduction
of amplified, recorded or otherwise live music to 5db at 11.00pm. We believe music levels on a Friday and
Saturday evening remain at a consistent level above 5db until 12-12.30am. Therefore, we reiterate that the
previous licence condition in this regard needs to remain in place.
This new application requests for the provision of live music all weekend from Friday evening 20.00hrs through
to Sunday at 22.00hrs. We object to these hours on the basis that we would be subjected to noise disruption
from live music and the associated footfall all weekend long.
We also wish to raise the issue around the hours of recorded music. Looking at the licensing act it is clear that
recorded music is not “incidental”/background music, and as such we find the request within the new
application excessive.
Under this application there is a provision for recorded music every day/night of the week and weekends. This
would be untenable for us, especially weekday evenings and Sundays when we are at work and our son is
attending school. Furthermore, if granted this would set a precedent for any future licences/occupiers.
Therefore, we request that the provision for recorded music (other than incidental music) is removed from
Monday – Thursday and Sundays.
Despite the previously imposed condition of, “rear fire exit to be closed at 10pm and the rear door to be
closed at all times”, this is often not the case, and these doors are held/propped open until way after the
agreed time.
Patrons often exit the main lounge area, via these doors, to smoke at the rear of the building, and often stand
in groups with their drinks whilst doing so. Again, we are subjected to high levels of noise and smoke coming
from this area, especially during the warmer months. This does not only affect us from a noise standpoint, but
perhaps, more importantly, from a health and well-being perspective as we cannot have any of our windows
open (especially in the warmer months) due to the smoke ingress into our house. We are unable to enjoy our
garden for the same reason.
Furthermore, we do not believe that this area, at the rear of the building, is part of Ousebank House’s demise
and, therefore, we ask that it is noted as part of this application, that the use of this space for any activity with
the exception of parking, should be actively discouraged at all times. To further assist with the
implementation of this, we request that the previous condition is amended to state “the rear fire door should
remain closed at all times”. It should also be noted here that a floodlight has also been installed to light up this
area which further promotes its use.
On top of this we are subjected to people urinating against our garden fence both during the day and night,
particularly at the junction where our fence and both properties meet due to a build of rubbish including

pallets and rubble. This has been most recently added to by Paul & Karen from Ousebank House, who advised
us once challenged that it is hardcore for use within the building. This is unhygienic and distressing for us, and
the rubble serves to encourage people to urinate in this area, see images attached.
The requested hours for the supply of alcohol have been extended on a Saturday until 01.30hrs. We revert
back to our previous point in relation to whether this licence is being granted on the basis of Ousebank House
being run as a members club versus a “free house”.
The change to operating as a free house, with these requested hours of operation and supply of alcohol,
would undoubtedly attract a larger and younger customer base and would increase all of the issues already
mentioned of noise, public nuisance etc., especially if the operating and supply of alcohol hours are beyond
other public houses. This would result in Ousebank House becoming the last stop venue when all others close,
serving until the early hours of the morning with no stipulated last orders/drinking up time. Customers would
remain in/on the premises until the early hours and would leave causing public nuisance to the surrounding
residents.
There have already been incidents late at night/early in the morning when the premises close, with people
leaving the building, walking up our quiet and relatively dark street arguing, swearing, fighting etc.
Therefore, we request that to combat this that there is an imposed last orders/drinking up time applied to this
application and also that there is a last entry time to the premises to avoid people arriving after the other pubs
have closed.
The current application details supply of alcohol for consumption both on, and off, the premises. The previous
licence was for consumption on the premises only. We object to any off premise consumption on the basis
that it would be promoting the use of Ousebank Gardens and the previously referenced car park area at the
rear of Ousebank House, directly next to our home, as an impromptu beer garden, creating further public
nuisance and potential antisocial behaviour next to our home and within the park grounds.
Glasses, bottles and general debris are left outside the premises after it closes, again at the rear of the
property as previously mentioned in the points above and outside the front entrance of Ousebank House on
the picnic benches that have been installed. These areas are both directly adjacent to the entrance to the
Ousebank Gardens and the children’s play area within.
This issue will only worsen if any off premises consumption is permitted and would certainly provide risk of
harm to children using the park.
In summary - we therefore strongly object to the granting of licence 155650 on the grounds identified within
this letter and in line with the four licencing objectives.

Yours sincerely

Jo Marsh & Matthew Marsh

Please return to:
The Licensing Team
Milton Keynes Council
Civic Offices
1 Saxon Gate East
Milton Keynes
MK9 3EJ
Email: licensing@milton-keynes.gov.uk

Notification of Representation
Licensing Act 2003
Licensed Premise Name and Address:
(only 1 can be specified)
British Legion
Ousebank House
Ousebank Street
Newport Pagnell

Your Name and Address:
Mr White
4 Mill Street
Newport Pagnell
Bucks
MK16 8ER

email address: cjgwhite91@gmail.com

Tel: 07988446168

Do you want someone to represent your views?
If yes please give their name and address below:

Tel:

No

email address:

Do you consider yourself to live in the vicinity of the premise?

Yes

What is the approximate distance between your property and the premise? 150 metres

Please indicate the grounds under which the objection is made, outline details and
any evidence you have:
Public Nuisance:
We have already encountered many noise disturbances over the last 6 years of living in Mill Street which have been
generated by the Legion; especially with regards to the noise made in the summer months from guests of the Legion
drinking, smoking and socialising outside the front of the pub where picnic tables have been placed. The disturbance
caused by this became so bad that my partner made a complaint to Councillor Douglas McCall a couple of years ago now,
which was not dealt with by Councillor McCall at the time so the issue has actually continued.
We have spent many a night kept awake by the noise caused from those outside the Legion and leaving the Legion in the
early hours of the morning. Groups of people leaving and walking down Mill Street singing, shouting, arguing, fighting,
urinating up walls and vomiting to name a few. Not only are we disturbed when the pub leavers head down Mill Street, but
also disturbed from them generally leaving the pub - we live in a very quiet area so any noise made by people outside the
Legion is heard clear as day down our street, especially in the summer months when we have our windows open.
We feel that if the extensions requested get granted, the area that we live in will suﬀer even more disturbance than we
already do as this will now continue later in to the evening than it already does. I personally get up at 4:30am to travel to
work on a Monday morning so was alarmed to see the request for sale of alcohol until 23:00 in the week and a Sunday
night. By the time the guests have finished their last served drink and make their way home, it will be reaching midnight - a
time I do not want to be woken up when I have to get up 4.5 hours later.
We are not against the British Legion at all, we support it as a local pub and hope it is successful, but as residents who live
very close by and whose lives are disturbed by the noise already generated, we would appreciate it if the license was not
granted and the current noise issues are tackled in the first instance.

IMPORTANT NOTICE:
This information will become a public document and will be sent to the applicant.
Representations that request personal details be withheld from the applicant will only
be considered in exceptional circumstances
Anonymous representations will not be accepted.
It is an offence to knowingly or recklessly make a false statement in connection with
an application and the maximum fine of £5000 is liable on summary conviction for the
offence.
Print Name: Mr C White

Signature: Mr C White

Date: 10th July 2020

