New Residential Development Design Guide

Section 4 –
Detailing the Place

4.1

Introduction

4.1.1	This section discusses and provides guidance
on the important elements in and around the
home and street that impact on the creation of
a high quality environment.

4.2		 Flexible Homes

4.2.1	A key requirement of “sustainable
communities” is “an urban fabric and individual
buildings which can meet different needs over
time”. Places need to be adaptable at different
levels from the neighbourhood down to the
individual home. Developments should be
accessible to and inclusive for all potential
users.
4.2.2	Within appropriate locations, such as high
streets, public squares and corners of busy
streets, consideration should be given to
designing buildings which are capable of
conversion to commercial use. Floor-toceiling heights and the scope for enabling
independent access to upper floors should be
considered to ensure flexibility for conversion
to other uses at a later date. Potential
future commercial servicing and parking
requirements should also be taken into
account.
4.2.3	Flexible homes provide the opportunity to
cater for a variety of different housing needs
and lifestyles within the same building form.
They would allow a householder to live in a
home for longer periods of time, perhaps over
their entire lifetimes, with the dwelling being
easily adaptable to changing circumstances.
In turn, this will help to promote strong and
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stable communities. Examples include people
choosing to work from home, and growing
families, with several generations living
together.
4.2.4	There are a number of ways in which
flexibility can be built into new homes,
including:

•

 buildings designed to provide
additional future floor space
through conversion or extension;

•

 buildings with capacity for internal
flexibility or adaptation;

•

 unallocated space, which could be
used as multifunctional space or for
a variety of different uses over time.
Such unallocated space might
include a room above a garage,
basements, or a courtyard that
can be converted from amenity to
internal space.
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4.2.5	In accordance with Policy H9 of the Local Plan,
developers are encouraged to meet “Lifetime
Homes” standards for new dwellings. Under
code for sustainable homes level 4, developers
will need to meet all 16 lifetime points to
achieve full credits. Lifetime Homes standards
are designed to ensure that buildings are
accessible, or are easily capable of future
adaptation to meet the needs of mobility
impaired and wheelchair users. Further
information on Lifetime Homes can be found
on the following website: www.lifetimehomes.
org.uk .

4.3		 Community Safety – Physical Protection

4.3.1	Section 3 listed the 7 attributes of safe,
sustainable places as identified in Safer Places.
Most of them relate to the overall layout of a
development. One is however more specific
and deals with the dwelling and its curtilage:
•

 Physical Protection – places that
include necessary, well designed
security features.

4.3.2	The Secured by Design Standards for new
housing include a set of standards relating
to the environmental design and physical
security of residential developments.
Environmental design standards relate to
the layout and design of the development.
Physical security standards relate to building
construction issues, such as doors and
windows of enhanced security standards,
laminated glass. More information on Secured
by Design Standards can be found on the
following website: www.securedbydesign.com

www.milton-keynes.gov.uk/Urban-Design
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4.4		 C
 reating Designs that are Accessible
for All

4.4.1		Detailed designs should allow a place to be
accessible for all: and in particular, for the
elderly, people with a disability and families
with small children.
4.4.2		Developments should ensure a barrier-free
path for the safety and independence of
disabled people, especially the sightless.
Avoid placing obstacles in designs, including:
•

 Obstacles and protruding elements
in the path of travel;

•

 Low overhanging signs and foliage;

•

 Lack of warning signs around
obstructions.

4.4.3		Accessible amenities should be designed
that are convenient to all people, without
obstructing the free passage of pedestrians
along travel routes. Plans must consider
including all reasonable adjustments
that make it easier for people to use the
environment and avoid practical problems
due to:
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•

 Lack of or improper design of street
furniture;

•

 Obstructed pathways;

•

 Inaccessible street facilities and
signs.

4.4.4		Pathways and redways should be clear,
obstruction-free, level and wide for the
convenience of all users, especially the
sightless and people with mobility problems.
They should avoid:
•

 Changes in level and uneven kerbs
with obstacles;

•

 Inconvenient or dangerous
interruptions in the path of travel.

•

 Insufficient width for all users,
considering the mixture of
pedestrians, cycles, disability
vehicles and wheel chairs.

4.4.5		Accessible parking facilities should be
provided as close as possible to the point of
destination. In particular they should consider
the different users of environments, which
include motorised wheel chairs, the needs of
those with a sensory disability in signage, and
the need for dropped kerbs and lighting.
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4.5		 Setbacks

4.5.1	The setback of a dwelling from the street has
a significant impact on the character of the
street as it influences traffic speeds, and hence
pedestrian amenity of the street, impact on the
perception of density and the extent to which
the building interacts with the public realm.
4.5.2	Generally setbacks will be smaller (1 - 2
metres) where a more urban, higher density,
pedestrian friendly character with lower traffic
speeds is to be created, with larger setbacks
(2-6 metres) where a more open, lower density
character is to be created.’
4.5.3	A setback of 1 metre should be seen as a
minimum to ensure that windows do not open
up over adoptable highway. Where there are
no footpaths (i.e. level surface streets) setbacks
should be a minimum of 1.5 metres.
4.5.4	Furthermore, within a more urban area,
building lines and therefore setbacks should
be more consistent, not varying along the
length of a street by more than 2 metres.
In lower density areas, building lines (and
therefore setbacks) can vary more.

Different setbacks provide different character

4.5.5	Setbacks greater than approximately 4
metres will allow on plot parking to the front.
Sufficient planting should be provided to
help soften the impact cars may have on the
streetscape.
4.5.6	For south-facing housing along east-west
aligned streets, there may be a case for larger
setbacks and hence larger front gardens for
solar gain capture.
4.5.7	Notwithstanding the benefits of solar capture
large front gardens should generally not occur
at the expense of small rear gardens.
www.milton-keynes.gov.uk/Urban-Design

Larger setbacks allow for on plot parking and a softer edge to the street.
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4.6		 Boundary Treatment

4.6.1	The nature or type of front boundary
treatment in particular can add considerably to
the character and identity for a development
and a street in particular.
4.6.2	It is a fundamental urban design principle to
clearly demarcate public and private space
and hence appropriate boundary treatments
are required. All planning applications should
be accompanied by details of treatments for
all boundaries - front, side and rear.
4.6.3	Boundaries (particularly front boundaries)
should be clearly defined, using appropriate
boundary markers, such as gates and
gateways, hedges, fences and walls. In some
cases, it may be appropriate to mark the
boundary between public and private space
through a change in hard surfacing or through
groundcover shrub planting. This may be
particularly appropriate in courtyards, and
mews where the objective is to create a more
intimate enclosed space. An appropriate
use of materials or planting can ensure that
pedestrians and motor vehicles are kept
away from ground floor windows, thereby
protecting residents’ privacy. Boundary
treatments should respect the required vehicle
and pedestrian visibility splays

Hedges are appropriate boundary treatment in lower density areas

Railings are appropriate boundary treatment in more urban areas

4.6.4	As a general rule, low walls and/or metal
railings are more appropriate as front
boundary treatments in more urban
areas along higher level streets, while soft
planting, hedging and picket fencing is more
appropriate in lower density areas which have
a more rural character.

Side boundary walls can be softened through planting
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4.6.5	Lengths of side boundary walls/fencing onto
the public realm should be kept to a minimum.
Where this does occur “ivy screens” should be
considered. They not only soften the wall but
can add to the character of the street.

4.7		 Continuity of Frontage

4.7.1	The degree of continuity of a frontage is an
important factor in varying character and
density across a development.
4.7.2	A building line with few breaks creates
continuity of frontage, provides improved
surveillance and enclosure of the street as
well as a clear public-private interface. A
“hard” streetscape can however result and
appropriate front boundary treatment and
tree planting may be required to soften the
streetscape.
4.7.3	Continuous frontages are most easily achieved
with terraced housing and flats, in other words
in higher density areas.

4.8

Active Frontages

4.8.1	The primary means of access for all dwellings
should be from the street. This not only makes
the street more of a social space but the
comings and goings make it feel safer.
4.8.2	Frontages should be as ‘active’ as possible
particularly at ground floor levels.  Rooms such
as living rooms and kitchens provide the most
natural potential level of surveillance.
4.8.3	No blank gables must face onto the public
realm and even gables with a single small
window will generally not be supported.
4.8.4	Long lengths of blank wall, particularly in
higher density areas should be avoided as they
have a deadening effect on the frontage.
4.8.5	The Council has in the past received
applications where garages and/or car ports
have been utilised to secure perimeter blocks.
This results in an inactive frontage and lack of
enclosure and will generally not be allowed.

4.7.4	In lower density areas where detached and
semi-detached forms are more prevalent and
a softer feel is more desirable, the degree of
enclosure is less important and larger gaps in
excess of 3m between buildings (i.e. broken
frontages) are appropriate. What is vital
though is that through the use of high quality
walls, fences and hedging as linking elements
between homes a continuous frontage is
created to ensure a clear public-private
interface is maintained.
4.7.5	It is likely in Milton Keynes because of the
desire to have on plot parking, that building
frontages will generally have larger breaks (i.e.
broken frontages will be a common feature).
www.milton-keynes.gov.uk/Urban-Design

Active frontages
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4.9

Turning Corners

4.9.1	Where a building is on a corner, it must ‘turn’
the corner by providing an active frontage
to both streets. The entrance to the building
should be on the more important of the two
streets, as established through the hierarchy of
street types for the development.

4.9.4	Parking for corner plots needs careful
designing. Parking should, wherever possible,
be provided adjacent to the dwelling rather
than to the rear of the garden, where it not
only tends not to be used but also increases
the length of inactive frontage.

On-plot parking
to corner plot
provided at rear
of garden

4.9.2	Through the use of single aspect dwellings,
corners can be turned effectively whilst still
maintaining continuity of built frontage. In
order to effectively turn the corner, it may
be acceptable to provide a dwelling without
garden provision. Corner locations are
particularly appropriate for flats, or ‘L’ shaped
buildings with short side boundaries.
4.9.3	Deep plan buildings with long gardens should
not be used on corner plots, as these result
in a long length of dead frontage along the
secondary street. Conversely, wide frontage
houses work well on corners as a different
garden configuration can allow for the same
size garden yet shorter blank side boundary
walls.

On-plot parking
to corner plot
provided to side
of dwelling

Detached corner houses should, wherever possible, have
parking located to the side/front rather than at the rear

Wide plots allow a
shorter side boundary
wall and hence
reduced inactive front

Building turns the corner with active frontage to both streets

www.milton-keynes.gov.uk/Urban-Design

Corner Walls
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4.10 		 Residential Amenity
		 Privacy/Back-to-back Distances
4.10.1	As a rule of thumb, for new residential
developments, back-to-back privacy distances
of 22 metres (measured from first floor level)
should be the objective. Where housing
is proposed as part of infill development,
to avoid overlooking for existing houses, a
minimum of 22 metres (back to back) or 13.7
metres (rear to flank) must be applied.
4.10.2	There are a number of innovative solutions
that can be employed to maintain privacy
including: incorporating single aspect
dwellings; creating varied floor levels;
staggered facing windows; using louvres
or opaque glazing; and high/low level and
shaped windows.
		 Residential Space Standards
4.10.3	In order to protect the amenity and well-being
of the future occupants, each dwelling should
be adequate for the family or household which
is likely to occupy it. New housing is expected
to be big enough to meet the needs of the
occupants for living, cooking, dining, sleeping,
washing and storage of household goods with
convenient access to adequate residential
amenity space. Developers must show that
rooms are functional for their purpose and
that dwellings provide sufficient room for
storage.
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4.10.4	Developers need to be aware that they will be
required to meet residential space standards in
the following circumstances:
•

 Any dwelling on HCA land;

•

 Any dwelling which will attract
funding through the HCA;

•

 Any dwelling which will be an
affordable unit managed by a
Registered Social Landlord.

		 Daylight
4.10.5	Developers should ensure that key rooms
within new dwellings and outdoor spaces
have sufficient daylight to allow their
comfortable use. As well as providing for the
amenity of residents the provision of buildings
and dwellings with good quality natural light
allows opportunities for passive solar gain.
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4.11		 Detailed Design Appearance

4.11.1	This Design Guide is not advocating and
being prescriptive on a particular style of
architecture for new residential development
in Milton Keynes. The Guide also does
not want to constrain design skills and
architectural creativity.
4.11.2	The Design Guide does however argue that
(as stated in Section 2) the detailed design
appearance of housing is important in so
far as it can contribute to or undermine the
character or identity of a development. This
is in part because the external appearance
of a building creates an important and visual
backdrop to the public realm.
4.11.3	It also maintains that as a general principle
the appearance of buildings should reflect the
city’s ethos of a forward thinking, innovative,
modern and unique city. Policy CS13 of the
Core Strategy supports this and states that:
“all new developments should provide
a choice of contemporary, innovative
and exemplar architecture that reflects
Milton Keynes’ reputation as an ambitious,
forward thinking, innovative 21st century
city.”

4.11.6	Good contemporary design can sit alongside
traditional established development types
done in a traditional manner if appropriately
designed.
4.11.7	Innovation should not however be
encouraged where its only merit is to be
different for the sake of being different.
Conversely, the Council strongly encourages
the innovative design of new housing in terms
of the role it can play towards the requirement
for zero carbon developments.
4.11.8	The key with all buildings is good quality,
honest architecture - in other words keeping it
simple. Much of the guidance below provides
advice on how to achieve this.
4.11.9	The remainder of this section focuses on
various elements of the building envelope that
contribute to the composition of the external
appearance and help create character and
identity for a development. It aims to provide
guidance, practical advice and solutions too
many of the issues discussed the regarding
design appearance of housing that arise at
pre-application discussion.

4.11.4	These should be particularly encouraged in
prominent locations such as key frontages that
represent the ‘public face’ of the city.
4.11.5	The over-riding principle for the appearance of
the built form is that the buildings are ‘of their
time and place’. Poor quality pastiche types
will not be supported as they do not help
create an identity for a development and do
not reflect the city’s forward-looking ethos.
www.milton-keynes.gov.uk/Urban-Design

Well designed traditional buildings are acceptable in the right context
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		 Proportions
4.11.10	Buildings should be well proportioned.
Buildings can be proportioned in a vertical,
or horizontal manner, or as a combination
of the two. This can be achieved through
the massing and height of the building, the
positioning and shape of windows, elevational
materials as well as roofscape.
4.11.11	Articulation can add interest to the building
and should be provided through recesses and
projections which can help create a rhythm for
a frontage.

These two buildings have good symmetry and act as ‘one’

Better proportioned building

Poorly proportioned building - there is too much of a gap between first
floor and dormer windows
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		 Buildings on Key Frontages
4.11.12	These are the buildings that will be seen by
the most people and therefore help establish
an image for an area. They primarily pertain
to the avenues and boulevards as discussed in
section 3 or to existing primary streets through
a development and need greater attention
to design detail. Elements that need to be
considered include:

•

 Height;

•

 Roof Style;

•

 Window detailing ;

•

 Elevational materials (including the
use of coloured render);

•

 Vertical proportions may want
to be emphasised to give the
impression of height. In this case
windows should be designed so
that their vertical axis is greater
than the horizontal and/or
dividing each panel into a series
of vertically proportioned glazing
panels. Sometimes horizontally
proportioned windows can be
given more vertical emphasis
by incorporating vertically
proportioned glazing panels.

4.11.14	Care needs to be taken that the buildings
along key frontages blend in visually with
buildings in the immediate surroundings,
particularly those along the same street.
Positive elements of the design of buildings
(that help reinforce character for that street)
along key frontages should therefore be
included in the neighbouring buildings.

Buildings either side of a street facing each other should not visually clash.
The ground floor render in the contemporary building does however at
least give some coherence to buildings on both side of the street

4.11.13	In order to reinforce the character of a key
frontage, the buildings on both sides of the
street should be designed holistically with a
small selection of materials so that they can be
“read as one”.

www.milton-keynes.gov.uk/Urban-Design
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		 Windows
4.11.15	The position, shape and size of windows has
a profound effect on the elevation and are
important to consider:

•

 are needs to be taken to ensure
C
that the windows are of an
appropriate scale to the façade and
that each window in the façade
has some relationship to each
other. Key to this is identifying the
appropriate shape, position and
size of the windows;

•

 Some elevations can be unduly
monotonous because of the
number of repeated windows.
The risk of this is greatest in large
facades, particularly when small
windows are used, where they can
appear lost within the elevation;

•

 Both vertically and horizontally
aligned windows can be included
on the elevation. In this instance
care needs to be taken that the
elevation does not end up being
untidy and cluttered;

•

 Glazing bars are important to
consider as they potentially can
look cumbersome, clutter the
elevation and restrict daylight
entering the house if too thick;

•

 The positioning and colour of
glazing bars can also add potential
interest and character to the
dwelling as a whole and are also
important to consider;

Poor proportion of glazing relative to wall

Good proportion of glazing relative to wall

Over fussy glazing bars clutter the elevation

98

Urban Design & Landscape Architecture

•

 Careful consideration must
be given to window reveals –
structural depth can be created by
employing deep window reveals
which can enliven the façade
through contrasts of light and
shade;

•

 Where a more contemporary
external appearance for the
dwelling is sought, consideration
should be given to:

Position of glazing bars alters the
character of the building

Vertical staggering of windows
adds interest to elevation.
Alternate material adjacent to
window adds further interest

- F ull height windows (particularly
on south facing elevations) ;
- Wrap

around corner windows. The
latter not only help the building
turn the corner and bring more
sunlight into the dwelling but
also create a more distinctive
character to the dwelling;
- The

avoidance of visible cills and
lintels;
- Particularly for terraces and
apartments, the vertical
staggering of windows using
alternative materials such as
louvres or panels of a different
material.

Window frames of different colours should be considered, as they can help
create character for a building

Over predominance of glazing bars

www.milton-keynes.gov.uk/Urban-Design

Simple window detailing
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		 Windows for Solar Gain Capture
4.11.16 	It is not necessary for passive solar houses
to have very large south-facing windows.
However it is important to ensure that the
glazing area is biased to the south rather than
the north and that north-facing windows are
no bigger than they need to be for adequate
daylighting (at least 15% of a room’s floor
area). South-facing glazing can be avoided in
the kitchen in order to minimise overheating
from a combination of solar gain and internal
heat gain.

Windows that turn corners can be utilised on key elevations

		 Materials
4.11.17	Use of different materials can help to articulate
and add interest to a façade.
4.11.18	Milton Keynes does not have a traditional local
building material. Most buildings are made
of a variety of red and buff brick and indeed
a wide variety of materials have been used
through its development.
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4.11.19	A development’s choice of materials will in
part be informed by the completion of tables
C1 and C2 (Appendix C) which will help
determine the dominant character in terms of
materials in the surrounding area and whether
this contributes to the character or identity of
the street and/or area.
4.11.20	It is the role of site specific design codes or
development briefs to provide a greater level
of clarity on materials required.
4.11.21	A simplistic approach to materials must be
taken, both in type of materials used and the
extent of the palette:

•

 Traditional materials such as brick
and render are strongly encouraged
and can be used effectively in
both contemporary and traditional
designs;

•

  To retain the coherence of an
elevation or street frontage (to
avoid it being untidy or too busy),
it is generally a good idea to
restrict the number of materials
and to employ the same material
in different parts of the façade
or frontage – generally no more
than three facing materials should
be used per elevation or street
frontage. This is particularly
important if materials are to be the
key feature used to give identity to
a neighbourhood.
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4.11.22	Other materials such as timber and other
cladding materials panels such as zinc, copper
and lead are also encouraged particularly in
prominent locations such as key frontages and
on landmark buildings
4.11.23	Light and bold rendered colours should also
be considered as they can be used to add
character and create a sense of place for a
development.

The use of render can create a strong identity for a street: Oxley Park

The element of timber helps group the two windows

4.11.24	Materials can be used as a framing device to
group elements such as windows.

Traditional materials can be used effectively in contemporary designs

4.11.25	Consideration needs to be given to the finish
of the brick i.e. whether it has smooth or
rough finish and whether it is just one shade
of colour or whether it has a mottled look, as
this can affect the perceived character of the
building.
4.11.26	There will be a preference for materials with
low embodied energy.
4.11.27	Materials must be selected that wear well with
age and last a long time.
4.11.28	Materials that work best together often have a
contrasting grain as well as colour; for example
brick, render, metal and timber

Other cladding materials can also be used
www.milton-keynes.gov.uk/Urban-Design
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		 Roofs
4.11.29	The following elements need to be considered
regarding roofs:
•

  Primary and secondary roofing
materials;

•

  Construction form and detailing.

•

  Roof pitch and shape such as plain,
gable, hip, flat, monopitch etc;

•

  Eaves, fascias, bargeboards and
overhang;

•

  Dormers and rooflights;

•

Parapets.

4.11.30	A variety of roof styles should be used across a
large development . However, a limited range
should be used per neighbourhood if roofs are
to be the device to establish an identity for a
neighbourhood.

Curved roofs have helped create a distinctive character in Grange Farm
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The roof over dominates this
house. The location of the
dormers furthermore make
for poor proportions

4.11.31	Developments should not just include the
traditional pitched roof but particularly on
key frontages should consider incorporating
alternative styles such as mono-pitch, flat
and curved as they can help create a more
distinctive character.
4.11.32	Pitched roofs which over dominate the
building should be avoided.
4.11.33	A series of detached or terraced houses
with each individual roof turned through 90
degrees so that a gable end fronts the street

Gable ends can provide an interesting roofscape
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should be considered. This not only provides
for a more interesting building frontage and
street scene, but it can also provide additional
enclosure to a street through the extra
attained height.
4.11.34	Similarly, mono-pitch roofs which have
their tall side facing the street can provide
verticality onto a street that requires a greater
presence. Excessive use of dormer windows
should be avoided as roofscapes often
become cluttered. There is a preference for
eaves to be full height and roof spaces, if they
are used, to be integrated with floors below
with windows in gables or double height bays.

Sensitive use of dormers.

Dormers over-dominate this building.

4.11.35 Monopitch roofs also provide a greater roof
area for the inclusion of PVs.
4.11.36	While lengthy stretches of pitched roof on
terraces at the same ridge height must be
avoided they must not be over complicated.
The massing of roof forms can be broken by
vertical protrusions through the eaves into the
roof. Variations of the conventional pitch form
to a projecting bay should be considered.
4.11.37	Careful consideration must be given to the
use of dormers. They can clutter the roofscape
and spoil the proportions of the building if
they are used excessively, made too large and
over-complicated in design. Conversely a welldesigned dormer can add interest and quality
to the building.

This roofline adds interest and character to the street that the
buildings address

4.11.38	There is a preference for eaves to be full
height and roofspaces, if they are used, to be
integrated with floors below with windows in
gables or double height bays.

www.milton-keynes.gov.uk/Urban-Design
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		 Balconies
4.11.39	Balconies can add interest to an elevation
but care needs to be taken that firstly they
maintain the privacy of nearby properties
and secondly, to ensure they do not overly
clutter the elevation. In this regard they
should be recessed or cantilevered (rather
than be supported by an external frame).
Where external frames are used care needs
to be taken that they complement the overall
elevation design and are not seen as a ‘bolt-on’
that clutters the elevation.

External framed balconies over clutter the elevation

4.11.40 Setbacks at top floor, particularly suitable
for flat roofs, can make the elevation more
interesting and help create an identity for an
area. Notwithstanding other urban design
considerations, the location of balconies
should take account of the prevailing wind
direction.

Balconies should be of a usable size and preferably integrated into
the building design

Integrated balconies
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		 Other Elements
4.11.41	The quality of the building can be spoilt by
poor attention to detail.
4.11.42	The building elements which require careful
detail attention in detailed design include:

•

Doors;

•

Porches;

•

 Chimney / chimney pots;

•

 Flues and ventilation;

•

 Gutters, pipes and other rainwater
details;

•

 Garage doors;

•

I ronmongery and decorative
features;

•

 Flashings.

www.milton-keynes.gov.uk/Urban-Design

4.12 		 Internal Layout for Passive Solar
Capture

4.12.1		The following guidance is applicable for
passive solar houses (i.e. those that face within
30 degrees of south).
4.12.2		The most heated and frequently used rooms
should be placed on the south side of the
dwelling (for south-facing houses this implies
fronting the street while for north facing it
means being located at the back of the house
facing the rear garden).
4.12.3		Rooms that benefit little from sunlight such
as hallways, utility rooms, and bathrooms are
placed on the north side of the dwelling and
have smaller windows.
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4.13		 Outside Spaces

		 Family Housing
4.13.1		Provision should be made for private gardens
where family housing is proposed. Gardens
for family housing should be a minimum of 10
metres in depth, although they can be shorter
(say 7-8 metres) for wide frontage units. In
determining the appropriate garden size,
consideration should be given to the need
to ensure that the privacy of the dwelling is
not compromised through overlooking or
overshadowing from adjoining properties.
Where gardens include existing mature trees,
gardens will need to be larger to provide space
for trees.
4.13.2		Developments should provide a mix of
different garden sizes for family houses. Wide
frontage houses provide the opportunity to
create larger and better shaped garden spaces.
4.13.3		Gardens should be designed to ensure that
they receive afternoon sun. Consequently,
north-facing gardens may need to be longer
than south-facing gardens. Rear gardens
should have usable space with some privacy
and therefore should not be awkwardly
shaped or very narrow.
4.13.4		Consideration should be given to locating
dwellings that have small or no private
gardens close to public open spaces, in
particular play areas.
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		 Apartments
4.13.5 W
 ithin flatted developments, each apartment
must have access to private open space. This
can be provided in the form of private gardens
for ground floor flats, balconies, roof gardens
or terraces, or private shared gardens.
4.13.6 W
 here possible, ground floor apartments
should have their own small private rear
garden.
4.13.7		A balcony for an apartment should be large
enough to accommodate a small table
and two chairs to allow residents to sit out
comfortably.
4.13.8		Balconies should be attached to living rooms
rather than bedrooms. ‘Juliet’ style balconies
will not be acceptable as the primary provision
for apartments.
4.13.9 G
 round floor balconies should be designed
to ensure that they are secure from external
access.
4.13.10	All apartments should provide space to dry
clothes either within the apartment or within a
communal facility.
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		 Private Communal Amenity Space
4.13.11	The minimum area for usable communal space
is 50 square metres, plus 5 square metres per
additional unit over five units.
4.13.12	Communal gardens should be enclosed by
walls or buildings with no public access. They
should be of sufficient size to be useable, and
should incorporate seating and play areas
with a combination of hard and soft landscape
features, including trees.
4.13.13	The layout and design of the communal
garden should offer privacy for dwellings
adjoining the space.
4.13.14	Where significant numbers of children are
expected to use the on-site play facilities,
careful consideration should be given to layout
to dissipate noise, in order to avoid conflict
with surrounding households.

4.14		 Services

Bin Storage
4.14.1		The location and positioning of waste and
recycling bins must be considered at the
outset of the design of the layout and housing.
Discussions should be held with the Council’s
Waste Operations Manager prior to submission
of any application.
4.14.2		The Council currently operates a system of
sacks for dry recyclables and refuse, a blue box
for glass and a green wheeled bin for food and
garden waste. All new developments should
be designed to cater for this arrangement of
waste containers. More information can be
found at www.milton-keynes.gov.uk/recycling’.
www.milton-keynes.gov.uk/Urban-Design

4.14.3		Residents are required to bring their refuse
and recycling containers to their front
property boundary, and the design of houses
should help to facilitate this. There should
be adequate space to place the containers
within the property’s boundary - residents
should not place their containers on the
street. If containers are not stored at the
front permanently, there should be secure
independent access to the front of the
property from the rear garden or other storage
place. A minimum of 1.75 sq m external space
is required to accommodate the variety of
waste containers needed by each property.
4.14.4		Flats, housing in multiple occupation and
sheltered housing normally have some kind
of communal refuse area. It is important
that adequate refuse and recycling space is
provided for the number of properties. The
refuse area should be secure and unobtrusive
to prevent vandalism and fire risks and be
readily accessible from a road. Areas should be
designed for the wheeled bins to be pushed
or pulled easily to the edge of the public
highway. This allows entrances to these areas
to be of narrower, less dominating width
(rather than wider to allow bin lorries to enter
parking courts).
4.14.5		Bin storage areas can form a significant fire risk
and therefore fire resistant separation should
be provided between any bin storage area,
accommodation and doors to accommodation
or dwellings. Ventilation in particular should
be carefully considered in relation to bin
storage so that it meets environmental and fire
safety requirements without impacting upon
the potential convenience of the facility.
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4.14.6 	Residents may need to use the Council’s bulky
collection service. Consideration should be
given to providing space for residents to leave
bulky items for collection.
4.14.7		Further details on requirements in relation
to refuse collection and recycling can be
obtained from the Council’s Waste Strategy
Manager.

		 Electric Vehicle Charging Points
4.14.13	The Council’s requirements with regard to
electric vehicle charging points are:
•

		 Utility Boxes
4.14.8		Utilities enclosures for meters should be
discreetly located so they do not provide a
dominant element on principal elevations
within the street scene. Such boxes should
be placed where they enable meter reading
without the need to access the dwelling. Low
screen walls or porch reveals can be used to
make utilities boxes less obvious.
		 Letter Boxes
4.14.9 I n apartment blocks, all flats should have
separate externally accessed letter boxes.
4.14.10	For houses, letter boxes must be located at a
convenient height for ease of use by postmen.
		 Electricity sub-stations
4.14.11	Substations must be designed to form part of
the street scene. They should be of a material
to match the prevailing construction materials
used for dwellings in the vicinity.
4.14.12	Developers are advised to talk to statutory
providers, like telecoms, early in the process
to ensure that equipment is properly placed,
or put underground where possible. Where
this is not achievable, equipment should be
designed sympathetically in order to minimise
the negative impact on the public realm.
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 here practicable, dwellings
W
should be designed to enable the
installation of a domestic EVCP to
approved industry standards at a
later date.

		 Superfast Broadband Infrastructure
4.14.14	The Council’s requirements with regard to
superfast broadband infrastructure are:
•

 Ducting for fibre connectivity to
each dwelling or, if appropriate
in terms of flats and apartments,
aggregated connectivity.
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Chapter 5 – Design
Quality Assurance

5.1

Introduction

This Design Guide, by being adopted as a
Supplementary Planning Document, will be a material
consideration in assessing planning applications and
therefore will help to raise design quality. However,
developers need to be aware of other methods that
the Council will employ in order to ensure design
quality is achieved.

5.2

		 Vision and Concept Formulation
•

		 Building the Place

•

 Does the overall layout respond to the
concept developed within the previous
Vision and Concept Formulation stage?

•

  Does the layout demonstrate a coherent/
legible structure with non-residential
uses such as schools, facilities shops and
public transport stops located in the most
accessible places?

•

 Has the landscaping and public realm been
carefully considered and established as
part of the overall layout to help establish
an identity for the development?

•

 Has the process of achieving a high quality
landscape as outlined in the Design guide
been adhered to?

Design Checklist

The following points are set out to help applicants
ensure that their designs cover the main points in this
design guide.

 Has the above site appraisal together with
the development requirements informed a
vision and concept for the site with guiding
design objectives?

		 Appreciating the Context

•

 Has the CONTEXT of the site and
surrounding area been appraised
considered?

•

  Has Table C1 (the site context) been
considered and completed?

•

 Has Table C2 (the surrounding area context)
been considered and completed?

•

 Has a SWOT analysis been undertaken for
the site?

  Is SLOAP (Space Left Over After Planning)
been avoided?

•

 Do pedestrian routes follow pedestrian
desire lines?

•

 In the main, do streets occur to the front of
houses thereby providing frontage access?

•

  Have redways been carefully considered
particularly with respect to how they feel
for users?

•
•

  Within the development has the street
been used as the unit of ‘character’ which
implies a uniform character for a particular
street?

www.milton-keynes.gov.uk/Urban-Design
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		 Detailing the Place
•

•

 Has the layout taken account of solar gain
capture?

•

  If culs-de-sac are included, do they occur
within a connected movement network?

•

 Are vehicle speeds controlled by built form
and layout?

•

  Are densities appropriate to the context?

•

 Have the appropriate housing typologies
been included so that an optimum balance
of allocated and on street parking, street
frontage, setbacks and continuity of built
form been achieved?

•
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 Is the layout based on a perimeter block
structure with a clear public/private
interface?

 Has parking been provided in accordance
with the Council’s adopted parking
standards?

•

 Is parking well integrated into the
development, surveilled and convenient?

•

  Has the development attempted to provide
all parking on plot and on street before
other options are considered?

•

   Have landmarks, and focal points been
identified and responded to appropriately?

•

 Have elements including setbacks,
continuity of frontage, boundary
treatments, privacy distances and the
requirement for buildings to turn corners
been considered?

•

 Has the detailed design appearance
particularly regarding materials, windows
and roofs been carefully considered with
respect to the context?

•

  Does the detailed design appearance help
contribute to the character and identity for
the development?

•

 Has the need for energy efficient buildings
helped to drive the design and appearance
of the building?

•

 Has the requirement for the provision
of services such as bin storage been
integrated into the layout?
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5.3		 Pre-application Consultation

5.4

5.3.1		 Applicants

are strongly encouraged to
undertake pre-application consultation with
both the local authority and other interested
and affected parties such as the local
community.

5.4.1		DCLG Circular 01/2006 (updated in March
2010) makes it mandatory for design and
access statements to be provided with outline
and full planning applications.

5.3.2		 Applicants

should use the Design and Access
Statement as the basis or format for preapplication consultation. A SWOT analysis
of the site and surrounds which informs a
concept for the site should be the starting
point for consultation rather than consulting
on completed designs produced in CAD or
similar.
		 Consultation
5.3.3		 The

appraisal and concept stages of the
design process should be developed through
a process of consultation with the local
community. The nature of the consultation
will depend on the size of the development
and the extent to which it is likely to affect an
existing neighbourhood.
5.3.4		 At
 a basic level, consultation might consist
of a discussion of proposals with immediate
neighbours prior to an application. On the
larger projects, it may involve a “planning for
real” event/s. Time taken to involve people in
the decision making at this stage should be
considered an investment which might well
represent time saved compared to a poorly
researched scheme with little regard for local
conditions, which has to be totally redesigned
after public consultation, following a planning
application. Sensitive and genuine public
consultation helps to anchor a development
into its social context.
www.milton-keynes.gov.uk/Urban-Design

Design and Access Statements

5.4.2		 T he Council has produced a Guidance Note on
how to prepare Design and Access Statements
and what they should cover. A copy is
included in Appendix D. All Design and
Access Statements should follow this format.
5.4.3		It is believed that by following the three
steps outlined in the Guidance Note in the
development of design, that overall quality
will be raised.

5.5		 Design Codes

5.5.1		Design Codes can help deliver good quality
places and the Council strongly encourages
the use of them when appropriate, particularly
for larger and complex sites.
5.5.2		The key features of Design Codes (from
Preparing Design Codes: A Practice Manual,
DCLG, 2006) are:

•

 They are based on and help
deliver a design vision such as a
masterplan or other form of design
framework for a site or area;

•

  They are a set of graphic and
written rules that are technical in
nature;
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•

 They establish with precision
the design considerations of a
development or area;

•

 They are 3-dimensional in scope
and focus primarily on urban
design consideration

•

 They focus on and establish clearly
the essential and mandatory design
elements and characteristics of a
particular development;

•

 They can also include provisions
which are advisory or optional.

5.5.3		The Council endorses these features and
expects all Design Codes to be based around
them.

5.6		 Design Competitions

5.6.1		The Council will strongly encourage the use of
competitions to promote design quality and
innovation.

5.7		 Design Personnel

5.7.1		The Council strongly believes that if a step
change in design quality is to be achieved,
it is essential that developers use qualified
architects, urban designers and landscape
architects.
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5.8		 Building for Life

5.8.1		“Building for Life” is a partnership between
several national agencies, including Design
Council CABE, the Homes and Communities
Agency (HCA) and Home Builders Federation.
“Building for Life” is the national standard for
well-designed homes and neighbourhoods,
and is based on criteria which are used
to evaluate the quality of new housing
developments. A “Building for Life” assessment
scores the design quality of planned or
completed housing developments against the
20 Building for life criteria. Further details of
the Building for Life criteria can be obtained
from www.buildingforlife.org.
5.8.2		The Council supports “Building for Life” and
recommends that for residential planning
applications, the mandatory Design and
Access Statement is geared to answer the
Building for Life questions (Appendix E
outlines the relationship between the two
documents). The Council furthermore has
Building for Life accredited assessors who
would be happy to provide a Building for Life
Assessment of individual schemes at planning
and completed stages.
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5.9		 Building Process
5.9.1 	Building activities, including phasing, must
show the highest possible consideration for
residents, with the period from first occupation
until full adoption (of roads and landscaping)
as short as possible, and with pre-adoption
care and maintenance (of highways and
landscape) being as close to post-adoption
levels as possible.

www.milton-keynes.gov.uk/Urban-Design

113

New Residential Development Design Guide

Glossary

114

Urban Design & Landscape Architecture

Accessibility 		The ability of people to move round an area and to reach places and facilities, including
elderly and disabled people, those with young children and those encumbered with
luggage or shopping.
Active frontages 		Street elevations that are enlivened by visible activity either within or outside the building.
Adaptability 		The capacity of a building or space to be changed so as to respond to changing social,
technological and economic conditions.
Broken frontage		A building frontage or line with large gaps between buildings (occurs along a street with
detached buildings).
Building elements 		Doors, windows, cornices and other features which contribute to the overall design of a
building.
Building line 		The line formed by the frontages of buildings along a street.
Context 		The setting of a site or area, including factors such as traffic, activities and land uses as well
as landscape and built form.
Continuity of frontage		

 ow continuos a building frontage or line is. The larger the gap between buildings the less
H
the continuity of frontage (and vice versa).



The floorspace of a building or buildings or some other unit measure in relation to a given
area of land. Built density is expressed as number of units per hectare for residential 		
development. (see also Net Dwelling Density)

Design codes 		

A design code is a set of illustrated design rules and requirements which instruct and may
advise on the physical development of a site or area. The graphic and written components
of the code are detailed and precise, and build upon a design vision such as a masterplan
or other design framework for a site or area.

Density

Design principle 		An expression of one of the basic design ideas at the heart of an urban design framework,
design guide, development brief or a development.
Design and access statement		Submitted with a planning application, the statement sets out the design principles that the
planning applicant has adopted in relation to the site and its wider context.
Desire line 		An imaginary line linking facilities or places which represents the most convenient (shortest)
route for pedestrians to take. The desire line may develop into an informal path that
pedestrians prefer to take to get from one location to another rather than using a sidewalk
or other official route. The street network of a development should generally be arranged
to reinforce pedestrian desire lines.
Development brief 		A document, prepared by a local planning authority, a developer, or jointly, providing
guidance on how a site of significant size or sensitivity should be developed. Site specific
briefs are sometimes known as planning briefs, design briefs and development frameworks.
Elevation 		

The facade of a building, or the drawing of a facade.

Enclosure 		The use of buildings to create a sense of defined space.
Form 			The layout (structure and urban grain), density, scale (height and massing), appearance
(materials and details) and landscape of development.
Landmark 		A building or structure that stands out from its background by virtue of height, size or
some other aspect of design.
Landscape 		The character and appearance of land, including its shape, form, ecology, natural features,
colours and elements and the way these components combine. In towns ‘townscape’
describes the same concept.
Layout 		The way buildings, routes and open spaces are placed in relation to each other.
www.milton-keynes.gov.uk/Urban-Design

115

New Residential Development Design Guide

Legibility 		The degree to which a place can be easily understood and traversed, i.e. how easy it is to
find your way around.
Local distinctiveness 		
			

The positive features of a place and its communities which contribute to its special character
and sense of place.

Massing 		

The combined effect of the height, bulk and silhouette of a building or group of buildings.

Mixed uses 		

A mix of uses within a building, on a site or within a particular area. ‘Horizontal’ mixed uses
are side by side, usually in different buildings. ‘Vertical’ mixed uses are on different floors of
the same building.

Movement 		People and vehicles going to and passing through buildings, places and spaces.
National Planning Policy		
Framework

 overnment guidance on planning policy to be taken into account in formulating
G
development plan policies and in making planning decisions.

Natural surveillance 		

The discouragement to wrong-doing by the presence of passers-by or the ability of people
to be seen out of surrounding windows. Also known as passive surveillance (or 		
supervision).

Net dwelling density 		Net dwelling density is calculated by including only those site areas which will be developed
for housing and directly associated uses, including access roads within the site, private
garden space, car parking areas, incidental open space and landscaping and children’s play
areas, where these are provided.
Pepper-potting 		The dispersal of affordable housing units within residential developments to promote mixed
communities and minimise social exclusion.
Perimeter block 		Arrangement of buildings with their fronts facing the street and their backs facing the backs
of other buildings.
Permeability 		

The degree to which an area has a variety of pleasant, convenient and safe routes through it.

Public/private interface 		The point at which public areas and buildings meet private ones.
Public realm 		
			

The parts of a village, town or city (whether publicly or privately owned) that are available,
without charge, for everyone to use or see, including streets, squares and parks.

Redway		
			

Dedicated cycle and pedestrian footpaths that run through most areas of Milton Keynes.
They are physically separate from the road network.

Scale 			The impression of a building when seen in relation to its surroundings, or the size of parts of
a building or its details, particularly as experienced in relation to the size of a person.
Sense of place 		Local characteristics which give a place identity.
Setbacks 		The distance from the edge of the street to the front of the building, also known as private
defensible space.
Street furniture 		

Structures in and adjacent to the highway which contribute to the street scene, such as bus
shelters, litter bins, seating, lighting, railings and signs.

Sunspace 		Highly glazed south facing amenity areas or porches incorporated into the dwelling layout
to enhance passive solar gain and reduce heat loss.
Urban design 		

The art of making places. Urban design involves the design of buildings, groups of 		
buildings, spaces and landscapes, in villages, towns and cities, and the establishment of
frameworks and processes which facilitate successful development.

Vernacular 		The way in which ordinary buildings were built in a particular place, making use of local
styles, techniques and materials and responding to local economic and social conditions.
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View 			

What is visible from a particular point. Compare ‘Vista’.

Vista 			

An enclosed view, usually a long and narrow one.

Zero carbon 		

Zero net carbon emissions from new developments.

www.milton-keynes.gov.uk/Urban-Design
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Appendix A
Case Studies
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Submission Core Strategy

Policy CS 10 (Housing) states: The Council will work with Milton Keynes Partnership (or any successor bodies), developers and
registered social landlords to meet the Council’s housing requirement, as set out in Policy CS 2 ‘Housing Land Supply’.
New and refurbished housing should meet the needs and aspirations of the existing population and of the future residents by
the provision of an appropriate range of sizes, values, styles, tenures and densities. Infill development should respect the style
and scale of buildings and the mix of dwelling types on the surrounding area.
Housing should meet the Council’s adopted standards of energy efficiency, renewable energy generation, carbon neutrality,
safety and ‘lifetime homes’. Some dwellings should support ‘home-based working’ and all homes should have high quality ICT
connectivity.
Residential neighbourhood design should encourage access by walking, cycling and other forms of non-car travel within the
neighbourhood and across the city. Car parking standards should meet the projected levels of car ownership (in addition to
visitor parking).
The Council will plan to meet specific housing needs across the Borough including the following: affordable housing, multiple
occupancy, elderly persons, special needs, single people, religious, ethnic or lifestyle groups. These requirements will be
covered in further planning and housing management guidance.

Policy CS 11 (A Well Connected Milton Keynes) states (inter alia): The Council will work with neighbouring local authorities
and transport providers to meet the demand for: increased movement of people and goods, improved accessibility across the
Borough, improved safety and quality of life and a reduction in the Borough’s carbon footprint. Over the Core Strategy period,
the measures used will include:
1. Maintaining and future-proofing the city’s grid road network and extending it into new development areas whilst
safeguarding the corridors for possible mass transit schemes.
2. A step change in improvements to public transport including a core public transport network, with Central Milton Keynes at
its hub, serving key trip generators and to cater for specific areas and types of public transport need. New bus services will be
provided to major new areas of development when sufficient buildings are occupied.
3. More sustainable transport choices for car owners and information and measures to encourage them to use non-car modes
for more journeys.
4. Encouraging greater movement within the Borough by cycling and walking through improvements to the existing Redway
network and other paths including more direct routes, enhanced facilities and signage, better integration with transport
interchange hubs, and improved surveillance; and by extending the Redways network throughout major new development
areas (including the creation of routes that are shorter than the equivalent road journey).
5. Planning the development of large housing and employment areas, health, education, leisure, sports, emergency services
and other key facilities so that it is well served by public transport and easily accessible by walking and cycling. This applies
particularly to Central Milton Keynes, town and district centres elsewhere in the Borough, the Eastern and Western Expansion
Areas, the four Strategic Reserve Areas (SR1, SR2, SR3 and SR4), and Key Settlements in the rural area.

Policy CS 12 (Developing Successful Neighbourhoods) states: New developments and major redevelopments must be designed
to support sustainable lifestyles for all. This will include:
1. Creating walkable neighbourhoods and extensions of the existing walking, cycling and key public transport networks
2. Siting key day-to-day facilities, including schools, shops, leisure and employment in locations easily accessible on foot, by
bike and by public transport
3. Creating high quality open spaces in line with the MK Open Space Strategy and private amenity space for houses
www.milton-keynes.gov.uk/Urban-Design
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4. Appropriately locating development to maintain and improve current flood risk and air quality standards
5. Separating housing from noisy/24 hour working employment uses (B2 and B8)
6. Encouraging home working
7. Achieving the highest standards of design in terms of safety and security
8. Creating diverse and flexible neighbourhoods that can respond to change overtime, allowing communities to form and grow
effectively
9. Ensuring flood water management is planned at the largest appropriate scale of new development and, wherever possible,
designed as public open space
10. Not precluding further expansion other than where the proposals include a permanent long-term boundary for the City

Policy CS 13 (Ensuring High Quality, Well Designed Places) states:
Character of Place
All new development must be of high design quality in terms of layout, form and appearance, and make a positive contribution
to the character of the area in which it is located.
All new development must be based on a thorough site appraisal and be sensitive to its context. New housing should be of an
appropriate density for the area in which it is located.
Where there is no clear character on the site or surrounding area, new development must be designed to create a distinctive
sense of place by using existing site features, the layout of the development, and the appearance of buildings.
Design of Place
To ensure high design quality, all new developments should:
1. Comply with best practice urban design principles in By Design, Manual for Streets and Safer Places, or future best practice
guidance
2. Champion new approaches to sustainable urban form and structure, which build on the concept of the grid, so that everyone
lives within walking distance of a viable bus route, local shops and other day-to-day facilities
3. Provide a choice of contemporary, innovative, exemplar architecture that reflects Milton Keynes’ reputation as an ambitious,
forward-thinking, innovative 21st Century city
4. Integrate energy efficiency and solar performance in the layout and orientation of buildings and neighbourhoods
5. Provide sustainable and strategic surface water drainage as part of a network of multi-purpose open spaces
6. Provide visual landmarks to help with orientation, particularly from the grid road and redway networks
7. Provide a range of housing densities with more high density in Central Milton Keynes and close to good public transport
nodes, with lower densities elsewhere, to contribute towards variety in visual appearance and create diverse, sustainable
neighbourhoods
8. Effectively integrate the Council’s car parking standards into the layout of new developments
9. Redways (another unique element of MK) should be built within the landscape corridor of all new grid roads, as well as
elsewhere within new developments
10. Continue the green character of the city through appropriate use of planting on streets and in public open spaces, and
respecting the existing landscaped grid road corridors
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Waste Development Plan

Policy WCS3 (Sustainable design, construction and demolition) states: New built development should facilitate the efficient use
of resources. A waste management plan should be provided with all planning applications and should consider:
a) Designs and layouts that allow the effective sorting, recycling and composting of waste;
b) Ensuring the development can be served by appropriate waste collection methods to support recycling systems;
c) Design principles and construction methods that minimise primary aggregate use and encourage the use of high quality
building materials made from recycled and secondary sources;
d) Construction and demolition methods that minimise waste production and re-use/recycle materials, as far as
practicable onsite;
e) Construction which reduces inert landfill disposal; and
f) Accommodating an appropriate proportion for waste management facilities for recycling, composting, recovery and
treatment.

www.milton-keynes.gov.uk/Urban-Design
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Local Plan Policies

Policy D1 (Impact of Development Proposals on Locality) states: Planning permission will be refused for development that
would be harmful for any of the following reasons:
(i)	Additional traffic generation which would overload the existing road network or cause undue disturbance, noise or
fumes
(ii)
Inadequate drainage, which would adversely affect surface water disposal, including flood control, or overload the
existing foul drainage system
(iii)
An unacceptable visual intrusion or loss of privacy, sunlight and daylight
(iv)
Unacceptable pollution by noise, smell, light or other emission to air, water or land
(v)	Physical damage to the site and neighbouring property including statutorily protected and other important built and
natural features and wildlife habitats
(vi)
Inadequate access to, and vehicle movement within, the site
Policy D2a (Urban Design Aspects of New Development), states: Development proposals will be refused unless they meet the
following objectives:
(i)	Character in townscape and landscape by identifying and reinforcing better quality and locally distinctive design
elements
(ii)	Continuity of street frontage and enclosure of space by clearly defining public and private areas and locating main
building entrances on the street.
(iii)	Quality public realm consisting of spaces and streets that are accessible, attractive, well related to and overlooked by
buildings providing natural surveillance, with active ground floor uses along main streets and with parked vehicles not
being visually dominant
(iv)	Ease of movement by creating places that are permeable and well connected with safe, attractive, convenient routes
along streets giving priority to walking, cycling and public transport
(v)	Legibility by providing recognisable streets, junctions and landmarks to help people to find their way around
(vi)	Adaptability of buildings and spaces, capable to use by a range of activities in response to changing conditions
(vii) Variety of layout, building form, use and tenure through the site
Policy D2 (Design of Buildings) states: Development proposals for buildings will be refused unless they:
(i)	Are in scale with other buildings in the immediate vicinity in terms of their height and massing, except where a greater
scale is necessary to reflect the development’s function and importance
(ii)
Relate well to and enhance the surrounding environment
(iii)
Provide access for those with impaired mobility
(iv)	Allows for visual interest through the careful use of detailing, where this is appropriate to the character of the area
(v)
Include landscaping and boundary treatments that integrate with those of the surrounding area
(vi)	Have regard to the need to design layout and screening in the interests of the prevention of crime and the surveillance
of the public realm
The extension of existing buildings will only be permitted providing the scale of the proposed extension does not detract from
the character of the original building.
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Policy D4 (Sustainable Construction) states: All new development exceeding 5 dwellings (in the case of residential
development) or incorporating gross floorspace in excess of 1000 sq m (in the case of other development) will be required to
include the following:
(i)
Energy efficiency by siting, design, layout and buildings’ orientation to maximize sunlighting and daylighting, avoidance
of overshadowing, passive ventilation;
(ii)
Grouped building forms in order to minimize the external wall surface extent and exposure;
(iii)
Landscape or planting design to optimise screening and individual buildings’ thermal performance;
(iv)
Renewable energy production e.g. external solar collectors, wind turbines or photovoltaic devices;
(v)
Sustainable urban drainage systems, including rainwater and waste water collection and recycling;
(vi)
Significant use of building materials that are renewable or recycled;
(vii) Waste reduction and recycling measures;
(viii)	Carbon neutrality or financial contributions to a carbon offset fund to enable carbon emissions to be offset elsewhere.
Policy H8 (Housing Density) states: “The density of new housing development should be well related to the character and
appearance of development in the surrounding area.
The Council will seek the average net densities set out below for development within each zone as defined on the
accompanying plan:
Zone 1 CMK (including Campbell Park)

100 dws/ha

Zone 2 Adjoining grid squares north and south of CMK, Bletchley,
Kingston, Stony Stratford, Westcroft and Wolverton

40 dws/ha

Zone 3 The rest of the City, City Expansion Areas, Newport Pagnell,
Olney and Woburn Sands

35 dws/ha

Zone 4 The rest of the Borough

30 dws/ha

Policy H9 (Housing Mix) states: Development proposals that include 5 or more dwellings should incorporate a range of house
sizes and types and all dwellings will be encouraged to meet the “Lifetime Homes” standards.
Policy L3 (Standards of Provision) states: New housing development will be required to provide new or improved recreational
facilities in accordance with the Council’s adopted standards in Appendix L3.
Appendix L3 – Standards for Recreation and Leisure Facilities

FACILITY

MINIMUM SIZE

CATCHMENT AREA CHARACTERISTICS
OR STANDARD

Local Play Areas

0.2 hectares1 or
300 metres
0.35 if surrounded
by housing

•
•
•
•
•

www.milton-keynes.gov.uk/Urban-Design

Mainly for children up to age 8
For unsupervised play close to home
Located at 500 metre intervals
Active zone2 should be at least 20 metres from residential
property boundaries and 30 metres from roads
Approximately 51 items of play equipment and small
games area
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FACILITY

MINIMUM SIZE

Neighbourhood 0.6 hectares1
Play Areas

CATCHMENT AREA CHARACTERISTICS
OR STANDARD
600 metres

•
•
•
•
•

•
Local Parks

1-2 hectares

600 metres
0.6 hectares
per 1,000 population

•
•

•

For all children, but emphasis on 8+
For unsupervised play
Located at 1,000 metre intervals
Active zone2 should be at least 40 metres from residential
property boundaries and 30 metres from roads
Approximately 81 items of play equipment and ball games
area, goal wall, cycle area; larger more adventurous
equipment
The inclusion of youth shelters, wheeled sports facilities
and multi-games walls for teenagers is essential
For visitors on foot, including nearby workers
Providing children’s play, sitting out areas, landscaped
environment, community events area, kickabout area and
playing fields if the park is large enough
At least 0.4 hectares per 1,000 population for casual,
informal playspace if not provided elsewhere

District Parks

20 hectares

1.2 kilometres

•
•

For weekend and occasional visits on foot
Containing playing fields, but at least 12 hectares for
other pursuits (as in Local Parks) and some car parking

Linear Parks

60 hectares

3.2 kilometres or
more where the Park
is appreciably larger
than 60 hectares

•

For weekend and occasional visits by car or public
transport
Either semi-natural environment, commons, woodland
etc, or formal parks providing for both active and possible
recreation – e.g. boating, entertainment, etc
Containing playing fields but at least 40 hectares for other
pursuits
Adequate car parking essential

•

•
•
Playing fields

•
1 hectares (net) per
1,000 population, 1.5
hectares (gross) per
1,000 population

Gross size includes ancillary facilities such as pavilions, car
parking and spectator areas

Allotments

0.25 hectares per
1,000 population

•
•

Should have water supply and car parking
Preferably within 600 metres walking distance

0.5 hectares at 1
kilometre intervals
Optimum 10
hectares at 1
kilometre intervals

•
•

Accessible semi-natural greenspace
Normally within or adjoining built-up areas

Areas of wildlife
interest

0.5 hectares

Notes:
1
2
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Policy NE1 (Nature Conservation Sites) states:
(i)
Development will not be permitted if it is likely to harm the nature conservation value of an international site (RAMSAR
sites, SACs and SPAs)
(ii)
Proposals for development likely to affect a National Nature Reserve or Site of Specific Scientific Interest will only be
permitted if they can be subject to conditions that will prevent damaging impacts on biodiversity interests, or if other material
considerations are sufficient to override nature conservation interests.
(iii)
Development which would be likely to harm the biodiversity or geological conservation value of a site county-wide
(RIGS, MK Wildlife sites) or local importance (Local Nature Reserves, Wildlife Corridors, local wildlife sites) will only be permitted
if the importance of the development outweighs the local value of the site.
Policy NE2 (Protected Species) states: Planning permission will be refused for development if it would be likely to adversely
affect animal or plant species, or their habitat, specifically protected by law.
Where necessary, planning conditions will be attached to permissions to require the developer to take steps to secure the
protection of species or habitat affected by development.
Policy NE3 (Biodiversity and Geological Enhancement) states: All new development exceeding 5 dwellings (in the case of
residential development) or incorporating gross floorspace in excess of 1000 sq m (in the case of other development) will
be required to incorporate proposals to enhance biodiversity and geological features which are appropriate to, and where
possible compensate for, impacts on the immediate area and the site characteristics.
Measures may include use of native species in landscaping schemes, or the improvement or creation of wildlife habitats or
features of geological interest.
Priority will be given to woodland planting and other habitats and species identified by local Biodiversity Action Plan.
Where enhancement is not possible on the site, appropriate enhancements will be sought on other land.
Policy T1 (The Transport User Hierarchy) states: Development proposals should meet the needs of transport users in the
following order of priority:
(i)
Pedestrians and those with impaired mobility
(ii)
Cyclists
(iii)
Users of public transport and taxis, and motorcyclists
(iv)
Others
Policy T2 (Access for those with Impaired Mobility) states: Development proposals must be designed to meet the needs of
those with impaired mobility. In particular:
(i)
Specifically identified and convenient parking spaces should be provided
(ii)
The layout of the external environment, including links to adjoining areas, must provide convenient, direct and safe
access.
Policy T3 (Pedestrians and Cyclists) states: Development proposals must be designed to meet the needs of pedestrians and
cyclists. In particular:
(i)
The layout of the external environment, including links to adjoining areas should provide convenient, direct, safe,
secure, and understandable pedestrian and cycle routes that are not isolated from other transport routes;
(ii)
The needs of cyclists should be taken into account in traffic calming schemes;
(iii)
Locations that are a deterrent to pedestrians and cyclists should be improved, including crossing points at roads;
(iv)
The existing redway, footway and right of way network should be retained, improved and extended;
(v)
Cycle parking should be provided that is conveniently sited, secure and sufficient to meet the Council’s parking
standards, together with showers and changing facilities.

www.milton-keynes.gov.uk/Urban-Design
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Policy T5 (Public Transport) states: Development proposals must be designed to meet the needs of public transport operators
and users. In particular:
(i)
Road layouts must include direct, convenient and safe bus routes
(ii)
Bus priority measures must be implemented, where appropriate
(iii)
All houses and most other development must be no more than 400m from a bus stop
(iv)
Bus stops must have suitable shelters, good pedestrian access and be open to public supervision
(v)
Specific consideration must be given to the provision of public transport services in planning new development.
Policy T15 (Parking Provision) states: Development proposals should meet the following vehicle parking requirements:
(i)
Car parking provision must not exceed the Council’s maximum standards
(ii)
On-site parking should not be reduced below the maximum standard if it would be likely to result in off-site parking
causing problems that cannot be resolved by on-street parking controls.
(iii)
Parking areas should be well designed in terms of safety, circulation and appearance and assist access by pedestrians
and cyclists.
Policy T17 (Traffic Calming) states: Development proposals should include traffic calming measures to provide a safe
environment for pedestrians, those with impaired mobility and cyclists. In new development areas traffic calming should be
achieved as an integral part of the street design.
The design of such measures must take into account the need for efficient and convenient public transport operation.
The Council may seek financial contributions from developers towards the implementation of traffic calming measures.
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Appendix C
Appraisal Templates
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TABLE C1: SITE CONTEXT APPRAISAL TEMPLATE

WHAT IS THE SITE CONTEXT?

NATURAL ENVIRONMENT
Topography

Which way does the site slope?

Drainage

Is the site liable to flooding?

Trees/hedges

What trees and hedgerows are to be found on the site?

Biodiversity

Are there any wildlife habitats within the site?

Watercourses

Are there any watercourses crossing the site?

BUILT ENVIRONMENT
Easements

Are there any easements for services that cannot be built on?

Buildings

Are there any buildings/structures within the site that should be retained?

Listed Buildings

Are there are any listed buildings within or adjoining the site?

Contamination

Is the site contaminated?

Archaeology

Are there any archaeological remains on the site?

Adjoining Buildings

Are there any buildings adjoining the site? What is the form, scale and layout of
these buildings?

LAND USES
Local facilities

What local facilities are there within walking distance of the site?

Surrounding Land Use

What is the use of land adjoining the site, either existing or proposed?

Existing Land Use

What is the existing land use of the site?

MOVEMENT
Rights of Way

Are there any existing rights of way across the site?

Movement Framework

How does the site relate to the existing movement framework?

Public Transport

Where are the nearest bus routes and bus stops?

Access

What are the access points to the site?

Desire lines

What are the desire lines to local facilities?

LEGIBILITY
Views

Are there any important views from the site or of the site from off-site?

Landmarks

Are there any important landmarks on or off site?

AMENITY
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Neighbouring Properties

What is the relationship of neighbouring buildings to the site? Do neighbouring
properties overlook the site?

Adjoining Uses

Will there be any impacts such as noise from neighbouring uses?
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TABLE C2: AREA CHARACTER APPRAISAL TEMPLATE

WHAT IS THE CHARACTER OF THE SURROUNDING AREA?

LAYOUT
Block structure/size

What size and shape are the blocks?
Are the blocks rectilinear or irregular in
shape?

Does this element make a positive
contribution to the character of
the area?

Street types

Is there a recognisable street hierarchy e.g. mews, residential streets, park edges
etc.?

Does this element make a positive
contribution to the character of
the area?

Street layout

Is there a connected street network?

Does this element make a positive
contribution to the character of
the area?

Are street layouts straight or irregular?
Plot sizes

What size and shape are the residential
plots?

Does this element make a positive
contribution to the character of
the area?

Relationship of building
to street

Do buildings front the street?

Does this element make a positive
contribution to the character of
the area?

Continuity of frontage

Do the streets have a continuous frontage
or are there gaps in the built frontage?

Does this element make a positive
contribution to the character of
the area?

Setbacks/building line

How far are the buildings set back from the
highway?

Does this element make a positive
contribution to the character of
the area?

Car parking

Is parking provided on plot, on street, in
front parking courts or in rear parking
courts?

Does this element make a positive
contribution to the character of
the area?

Front boundaries

What form of front boundary treatment is
there - hedges, walls, soft landscaping etc?

Does this element make a positive
contribution to the character of
the area?

Is the street layout characterised by areas
of public space - e.g. public squares,
circuses, SUDs?

Does this element make a positive
contribution to the character of
the area?

Are the buildings gable end on to the
street?

OPEN SPACE/LANDSCAPE
Public space

www.milton-keynes.gov.uk/Urban-Design
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Garden sizes

What size and shape are the gardens?

Does this element make a positive
contribution to the character of
the area?

Street trees/hedges

Are the streets characterised by tree
planting and/or existing hedges?

Does this element make a positive
contribution to the character of
the area?

Building height

What is the height of the buildings?

Does this element make a positive
contribution to the character of
the area?

Building type

Are buildings flatted, detached, semidetached or terraced?

Does this element make a positive
contribution to the character of
the area?

BUILDING FORM

Are buildings square, rectangular or
L-shaped?
Are buildings narrow or wide-frontage?
STYLE
Roof form

What is the roof type - flat,ridge,hipped
etc.?
What is the degree of slope?

Does this element make a positive
contribution to the character of
the area?

Are there dormer windows?
Materials

What materials are used - brick, stone, tile,
slate etc.?
What is the typical colour?

Windows

What type are they - sash, bays?
How many are there and what are their size
and shape?
What proportion of the facade do they take
up? - solid to void ratio
What colour is the frame of the window?
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Does this element make a positive
contribution to the character of
the area?
Does this element make a positive
contribution to the character of
the area?
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Appendix D
Rear Parking Courts
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D1.	It is not just Milton Keynes Council that does
not support the inclusion of rear parking
courts. Both Manual for Streets and the
Parking Guide “Car Parking: What Works Where”
(prepared by the former EP) state that rear
court parking is recommended only after
parking to the front and on street have been
fully considered. Rear courtyards should
support on-street parking, not replace it.
D2.	Where rear parking courts are included it is
essential that on street parking is carefully
managed. If it is not allowed then this
should be suitably enforced through for
example double yellow lines. If it is allowed,
parking should be carefully designed into
the streetscape so as to avoid indiscriminate
parking on verges, pavements or indeed in the
carriageway such that it prevents safe through
movement of large vehicles.

D3 	Rear parking courts must be made to feel as
private and secure as possible. This can be
achieved through:
•

  well designed ‘bridges’ between
houses;

•

 electronic lockable gates (operated
by key code so that in case of
emergency, the code may be
passed to emergency responders;

•

 as narrow an entrance as possible
while still meeting highway
requirements;

•

 accesses into rear parking courts
should be located opposite to
the fronts of dwellings in order to
provide overlooking of the access;

•

 there should only be one entrance
into a parking court, to be used by
both vehicles and pedestrians;

•

 parking courts must be well lit and
achieve appropriate BS standards.
Ground level lighting should be
provided;

•

 in order to aid surveillance,
the boundaries of houses that
abut parking courts should be a
maximum 1.5 metres high with
an additional 300 mm visually
permeable trellis on top.

Secure rear parking court

Rear parking courts must be secure and not “leaky”

146

Only one entrance for vehicles/pedestrians is permitted. Unlocked
alleyways will not be permitted
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D4. 	Rear parking courts must be designed so that
the resident’s parking space is located on
the boundary of the rear garden. In this way
residents are more likely to use the parking
court, rather than parking in inappropriate
locations (e.g. on verges and pavements).
D5.	Because of their higher density, apartments
often need parking in the form of courts.
These are not referred to as rear parking courts
if front entrances and habitable rooms face
the parking court. Care needs to be taken
that entrances also face the street (i.e. dual
frontages are created). In these cases, these
parking courts are acceptable. For apartments,
there is no requirement for a permeable upper
300 mm to the boundary treatment.

Rear boundaries 1.5
metres high with
additional 500mm
permeable trellis
on top

1
Resident’s parking

D8.	Rear parking courts should remain private and
therefore visitor parking is not allowed within
parking courts unless the parking court is
ungated and under the control of some form
of management company.

4
4
5
5

4
6

3
3

6
6
7
7

space located on the
boundary of the rear
garden

D6.	All homes must be accessible from the rear
through lockable gates that can be opened
by means of a key from both sides. Footpaths
need to be provided within rear gardens from
the rear gate to rear door of the house to
enable ease of access through garden when it
is wet.
D7.	Parking courts should generally be within
the range of 6-12 spaces. Larger courts may
be appropriate for apartments. Tandem
parking will not be allowed, as vehicles tend to
dominate the court and the amount of vehicle
manoeuvring is increased.

2

1
1
2
2

3

5
7

Parking court
surveilled by dual
aspect flats

Rear parking court
serving apartments

D9.	Garages and car ports should be avoided
within parking courts as they block
surveillance of vehicles.
D10.	Parking courts should be softened with limited
landscaping (limited because too much will
merely increase the size of the rear parking
court). Appropriate tree species should be
used to ensure that views into the court are
not obstructed.
D11	Where there are two rear parking courts
adjoining each other, they must have a 1.8
metres solid structure (preferably brick wall)
separating them.

“Bridge over unit” makes a clearer definition that the rear court is private
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		 Rear Parking Courts with Houses

		 R
 ear Parking Courts
with Flats over Parking (FOPs)

D11.	The Council and MKP have dealt with
numerous planning applications where
developers have located one or two houses
within a rear parking court. This has largely
been to provide some surveillance of the
parking court.

D13.	FOPs have often been included in rear parking
courts to help with surveillance of the latter.
They do however compromise the privacy,
security and public-private interface of the
parking court and are therefore not permitted.

D12.	The problem with this design solution is that
it undermines the privacy of a rear parking
court, blurring the required clear distinction
between public and private space. For this
reason
housing will notJ be permitted within
10
rear parking courts. Surveillance of the
parking courts can41 be achieved through
other
P
means.

D14.	Where FOPs can be used is to screen and
protect rear parking courts. They must form
part of the street frontage with the FOP
needing to have its front door facing the
street.
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Appendix E
Design and Access Statement Guidance Note
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Preparing Design and Access Statements

Both Central Government and Milton Keynes Council
are committed to raising the standard of design in
the city. It is now widely recognised that good urban
design not only adds value by increasing the economic
viability of development, but also contributes to social
and environmental regeneration.

High quality design is not a luxury, it is expected. We
therefore need your help in delivering good design by
the submission of a Design and Access Statement in
support of your planning application.

The government has legislated that most outline
applications and full planning applications require
an accompanying Design and Access Statement. Key
exemptions include householder extensions (except
those in conservation areas), changes of use and
engineering or mining operations. Other exemptions
can be found in the DCLG Guidance on Information
Requirements and Validation (March 2010).

Design and access statements help to ensure
development proposals are based on a thoughtful
design process and a sustainable approach to access;
they allow the applicant to explain and justify their
proposals; and they help all those assessing the
application to understand the design and access

Milton Keynes Council will not register applications
that do not include a statement at all or one that
does not address the headings in Steps 1 - 3 of this
Guidance Note.

rationale that underpins them. Statements should
improve the quality of proposals.
2
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What is a Design and Access
Statement?
It is a report accompanying and supporting a
planning application to illustrate the process that has
led to the development proposal. It should explain
how design decisions have been reached and justify
the proposal in a structured way.

The purpose of the statement is to improve the layout
of the development and the design of the exterior of
new buildings and public spaces.

You should start your statement when you start your
scheme, and use it to help influence the design. It
should explain how the design has evolved, and be
site specific (not copied from another scheme). It
should not be an afterthought merely to justify a
pre-determined solution nor simply a description of
the proposed scheme.

Level of Detail and Presenting the
Information
The level of detail required in a design and access

Illustration showing clear movement network

For larger or more challenging sites, the statement will
probably include plans and elevations, photographs
of the site and its surrounds; and any other relevant
illustrations. Photographs should be included
to illustrate a point and not purely as wallpaper.
Consequently, they should be accompanied with a
caption.

These illustrative materials must not be used as a
substitute for adequate drawings submitted with
the planning application. Crucially, regardless of the
complexity of the planning application, the document
must effectively cover all the design and access issues
for the proposed development.

statement will depend on the scale and complexity of
the application, and the length of the statement will
vary accordingly. The Design and Access Statement
should use plans and illustrative materials to explain
the various issues which have influenced the scheme
design.

Understanding the context is the key to good design
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Pre-application Discussions and
Negotiations

Building for Life
The Council supports the use of “Building for

PPS1 advises that pre-application discussions are
critically important. Applicants, particularly for major
applications, will be expected to use statements as an
aid to pre-application discussions. In this way local
authority officers (and other interested and affected
parties) will better understand what underpins
proposals and this should facilitate decision-making.

Life” to assess housing developments (see Core
Strategy ‘Critical Success Factors and Monitoring
Factors’ objective 11, page 99 & ‘Risks Actions and
Contingencies’ ‘ objective 11, page 136). “Building for
Life” is a national standard for well-designed homes
and neighbourhoods, which assesses schemes against
20 criteria (see page opposite). It is recommended
that for residential planning applications, the Design

What Do I Need to Do ?

and Access Statement is geared to answer the
“Building for Life” questions.

The Components of a Design and
Access Statement
A design and access statement should appraise
the context and explain the design principles and
concepts that have been applied to particular aspects
of the proposal – these are the amount, use, layout,

The answers to the “Building for Life” questions should
be grouped under the headings in the DCLG Guidance
on Information Requirements and Validation (see table
below).
Design and Access

Relevant Building for Life

scale, landscaping, appearance and access of the

Statement Headings

Criteria

development. These can be encompassed in the

Use

1,2,3

Amount

1,2,3

Layout

6,7,8,9,10,11,12,15,16,17

the content of the statement:

Scale

6,8,17

1.

Appraising the context

Landscape

6,7,8,16

2.

Assess development objectives

Appearance

6,8,17

Access

4,13,14

3.

Working up design solutions

following three recommended steps which will form

It should also set out the principles and concepts
that will be used when the proposal is developed
in the future. In particular, for outline applications
applicants should demonstrate how relevant parts of

Some of the “Building for Life” criteria (questions 18-20)
do not fit obviously into any of the Design and Access
Statement headings and so should be included under
other headings as appropriate.

the statement will be adhered to in the drawing up of
future details.

4
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Building for Life Questions
Environment & Community
1. Does the development provide (or is it close to) community facilities, such as a school, parks, play areas, shops, pubs or cafes?
2. Is there an accommodation mix that reflects the needs and aspirations of the local community?
3. Is there a tenure mix that reflects the needs of the local community?
4. Does the development have easy access to public transport?
5. Does the development have ant features that reduce its environmental impact?

Character
6. Is the design specific to the scheme?
7. Does the scheme exploit existing buildings, landscape or topography?
8. Does the scheme feel like a place with distinctive character?
9. Do the buildings and layout make it easy to find your way around?
10. Are streets defined by a well-structured building layout?

Streets, Parking & Pedestrianisation
11. Does the building layout take priority over the streets and car parking, so that the highways do not dominate?
12. Is the car parking well integrated and situated so it supports the street scene?
13. Are the streets pedestrian, cycle and vehicle friendly?
14. Does the scheme integrate with existing streets, paths and surrounding development?
15. Are public spaces and pedestrian routes overlooked and do they feel safe?

Design & Construction
16. Is public space well designed and does it have suitable management arrangements in place?
17. Do the buildings exhibit architectural quality?
18. Do internal spaces and layout allow for adaptation, conversion or extension?
19. Has the scheme made use of advances in construction or technology that enhance its performance, quality and attractiveness?
20. Do buildings or spaces outperform statutory minima, such as building regulations?

Public spaces are well overlooked
www.milton-keynes.gov.uk/urban-design
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Parking well integrated into street scene

5

Urban Design & Landscape Architecture

Preparing Design and Access Statements

Step 1:

At its most extensive, a site analysis would

Appraising the context
(Opportunities and Constraints)

document the site in terms of land uses, contours

Understanding the site is the first step in the process
of good design.

“No two places are identical and there is no such thing as

and existing vegetation, buildings (any of which
could be retained), views to and from the site, access
and connection points, drainage and services,
orientation, microclimate and noise sources, possible
contamination and other notable features.

a blueprint for good design. Good design always arises

With respect to the surrounding locality, it is

from a thorough and caring understanding of place and

particularly important to understand existing access

context” (By Design – Urban Design in the Planning

points, and land uses as well as built form, layout,

System: towards better practice)

heights and styles.

A site analysis should not be a standard exercise. It is a

The site analysis identifies which particular features of

factual account using writing, drawings (to scale) and/

the setting affect the design and why.

or photographs to explain the character and features
of the specific site and the surrounding locality. You

The character and features of the site and its setting

will need to visit the site to do this; it cannot be done

should lead to an opportunities and constraints

as a desktop exercise. The scope of a site analysis

plan for the site, which are the key influences on the

should be tailored to the location of the site, scale

design, together with an understanding of the future

of development and requirements of the planning

character of an area.

controls.

Key landscape features to inform proposal

A thorough site analysis is vital

6
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Step 2 :

We would strongly advise that involvement with

Assess development objectives

the local community and other professionals is

As the applicant you will have certain development
objectives, most notably pertaining to amount of
development and proposed land uses. They should be
assessed and justified against the opportunities and
constraints identified in Step 1. Certain commercial
and personal objectives, for example, may be at odds
with the important features and character identified in
the site analysis.

undertaken when the size or complexity of the
scheme justifies this. The statement should indicate
and explain how the findings of any consultation have
influenced the design options (and preferred options).
The following components are expected to appear in
Step 3. Applicants are advised to read ”Guidance on
Information Requirements and Validation”, in order to
understand the difference in level of detail required
between an outline planning application and full

An effective assessment explains how any apparent

planning application.

conflict may be resolved and high quality design
achieved. The Planning Authority will consider these
aspects in fine detail.

Step 3 :
Working up design solutions
The statement is not simply a justification of a
pre-determined design solution. It is likely that
there will be several design options which may be
investigated, but whichever is worked up, it must
address the assessment of development objectives
from Step 2 (which in turn incorporates the Context
Appraisal from Step 1) and the principles of good
design expressed in government guidance, that
include among others:
• By Design – Urban Design in the Planning System:
towards better practice;
• By Design – Better Places to Live: a companion guide
to PPG3;
• Urban Design Compendium.
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Use - the use or mix of uses proposed for land
and buildings. Use cannot be reserved within an
outline application. Statements should explain the
proposed use(s), their distribution across the site, and
relationship to uses surrounding the site.

Amount - the amount of development proposed,
either in terms of units (for residential) or floor space
(for all other uses). Amount cannot be reserved within
an outline application. Statements should explain the
amount of development for each proposed use, how
this is distributed across the site, and its relationship to
the site’s surroundings.

Layout – the way in which buildings, routes and
open spaces are provided, placed and orientated
in relation to each other and buildings and spaces
surrounding the development. Statements must
demonstrate how crime prevention measures have
been considered in the design of the proposal
7
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Preparing Design and Access Statements

and how the design reflects the attributes of safe,

Access – applicants should explain how the site will

sustainable places as set out in Safer Places – the

be linked to surrounding routes and facilities. Access

Planning System and Crime Prevention (ODPM/Home

arrangements will ensure that all users will have equal

Office, 2003).

and convenient access to buildings, spaces and the
public transport network. Applicants should include

Scale – the height, width and length of a building

an explanation of disabled access.

buildings in relation to its surroundings. The
maximum and minimum sizes will need to be included

Listed Buildings

in outline applications.

Landscaping – the treatment of private and public
spaces to enhance or protect the amenities of the site
and the area in which it is situated through hard and
soft landscaping measures.
Applications must be supported with a landscape
master plan / strategy drawing, considering landscape
context, character and visual impact of the proposed
development. All existing trees and hedges must be
clearly and accurately shown. A full ecological report
may be required.

Appearance – the aspect of a place or building that
determines the visual impression it makes, including

Design and access statements are also required for
listed building consent. They will be similar to design
and access statements for planning applications,
although there will be some differences because of
the differing nature of the application. Where there
is a planning application submitted in parallel with
an application for listed building consent, a single
combined statement will suffice.

Further information on design and access statements
in relation to listed buildings can be obtained from the
Council’s Conservation and Archaeology team.

Further Information

the external built form of the development, its
architecture, materials, decoration, lighting colour and

Further information can be found at the following:

texture.

‘Guidance on Information Requirements and
Validation’ - DCLG March 2010
• Design and Access Statements –
‘How to write, read and use them’ - CABE 2006,
see http://www.cabe.org.uk/publications/
design-and-access-statements
• Disability Rights Commission (DRC)
‘Guidance for Access Statements’, see www.drc-gb.org

Landscaping needs to be integrated into overall design

8
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(Extract from Parking Standards Addendum 2009)
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T he Council’s car parking standards for all dwellings
are included in the“Addendum to Parking Standards”,
adopted in 2009.
The Council’s car parking standards are currently being
reviewed.
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2.

Changes to Standards for Dwellings

Following the review of car ownership and the review of the 2005 standards, changes
to the residential car parking standards are shown in the tables below. The new
standards for allocated and unallocated parking are shown in Table 1 and 2 below.

These standards supersede those shown in Table 3 in section 7 of the 2005
document. Notes 2-5 in that table, which relate to C3 accommodation, are also
superseded by the new standards. However, Note 1 continues to apply; Garages are
not counted as a parking space.

NB. These standards show the minimum requirement for parking provision. Parking
provision in excess of the minimum will be considered on a site-by-site basis.

The figures in Table 1 show the minimum level of allocated parking required per
dwelling. Allocated parking is defined as privately owned spaces that are designated
for the sole use of an individual dwelling. Such spaces will normally be located onplot, but for some developments, such as flats, they may be located in a shared
parking area.

Table 1 – Standards for Allocated Parking (spaces per dwelling)
Dwelling Size
(bedrooms)

1

2

3

4

1

1

1

1

1

2 (flat)

1

1

1

2

2 (house)

1

1

2

2

3

2

2

2

2

4+

2

2

2

3

Accessibility Zone

In addition to the allocated parking shown in Table 1, provision should be made for
unallocated parking. Unallocated parking is defined as spaces that are for shared use
by any visitors or resident. These spaces must be provided in publicly accessible
locations, normally as part of the public highway.
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Table 2 – Unallocated Parking Requirement (spaces per dwelling)
Dwelling Size
(bedrooms)

1

2

3

4

1-bed

0

0

0.25

0.25

2-bed (flat)

0

0

0.50

0.25

2-bed (house)

0

0

0.25

0.25

3-bed

0

0

0.50

0.50

4 or more

0

0

0.50

0.50

Accessibility Zone

The requirement for unallocated parking can also be expressed as follows:
0.25 spaces per dwelling = 1 space per 4 dwellings
0.50 spaces per dwelling = 1 space per 2 dwellings
Where this requirement results in a partial space (0.25, 0.5 or 0.75), the provision
should be rounded up to the next whole number of spaces. For small infill plots and
similar applications in existing streets, where the total unallocated requirement is 1
space or less, the provision will be determined on a site-by-site basis.
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